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Al Markets

[Voiceover] Meet Al Markets. For investors demanding real-time data and
insights, Al Markets uses natural language processing to understand what
they’re asking for and fetch it in an instant, bringing a wealth of global markets
data from our trading desk to theirs.

This use of artificial intelligence helps to meet our clients’ unique demands
faster than has ever been possible before; and finds the insights they require
spanning HSBC's global research and trading data, market analysis, pricing
and execution.

At HSBC, this is just one way we’re using Al to open up a world of opportunity
and embracing innovation to develop the next generation of digital banking.

Disclaimer: Al Markets allows users to access certain HSBC data using
Natural Language Processing (‘NLP’) which provides the ability to interpret
and comprehend human language. The NLP parser employed by Al Markets
will attempt to match a user’s query to the appropriate answer based on the
data available to it. Aspects of this NLP model use Machine Learning which is
a subset of artificial intelligence using mathematical tools and algorithms to
create a model that can be used to make predictions. Al Markets does not
use Generative Al which builds on Machine Learning to take content in the
form of text or other formats and generate new context as text or other
formats. Information provided by Al Markets is indicative, its accuracy may
vary and should be used for information purposes only.



