THIS DOCUMENT IS IMPORTANT AND REQUIRES YOUR IMMEDIATE ATTENTION. If you are in any doubt about this document or as to the
action you should take, you should consult a stockbroker, solicitor, accountant or other appropriate independent professional adviser. If you have
sold or transferred all of your shares, you should, without delay, consult the stockbroker or other agent through whom the sale or transfer was
effected for advice on the action you should take.

HSBC

Hong Kong Stock Code: 5

21 March 2025
Dear Shareholder
The following documents are now available on our website at www.hsbc.com:
e Notice of 2025 Annual General Meeting (www.hsbc.com/agm);
e Annual Report and Accounts 2024 (www.hsbc.com/financialresults); and
e Strategic Report 2024 (www.hsbc.com/financialresults).

This letter is not a summary of the documents listed above and should not be regarded as a substitute
for reading them, which you are encouraged to do.

If you would like to receive future notifications by email that shareholder documents are available on
our website, please register at www.hsbc.com/ecommes.

HSBC has two Chinese investor pages on both its Corporate website and the local Hong Kong
website, where shareholders can access information and resources in the Chinese language:
www.hsbc.com/investors/investing-in-hsbc and www.about.hsbc.com.hk/zh-hk/investor-relations.

Fourth Interim Dividend timetable

19 February 2025 Announcement of fourth interim dividend on ordinary shares
6 March 2025 Ex-dividend date

7 March 2025 Record date

10 April 2025 Deadline to change currency election

14 April 2025 Exchange rate announced for GBP/HKD dividend

25 April 2025 Payment date

You may register or change banking instructions electronically through the Registrar’s Investor Centre
at www.investorcentre.com/hk. More details on the dividend, and information on how to manage your
dividend payments, can be found at www.hsbc.com/dividends. Shareholders can also download a
dividend currency election form from www.hsbc.com/dividends, www.investorcentre.com/hk, or
www.hkexnews.hk.

Notice of Annual General Meeting ("AGM")

The 2025 AGM of HSBC Holdings plc will be held on the Lumi online platform and at the broadcast
venue, the InterContinental London 02, 1 Waterview Drive, London, SE10 0TW, United Kingdom at
10:00 BST (17:00 HKT) on Friday, 2 May 2025. Shareholders should monitor the Company’s website
at www.hsbc.com/agm and stock exchange announcements for the latest information on any
additional procedures that will be in place at the AGM or any changes to the current arrangements.

We are encouraging shareholders to participate electronically in the AGM via the Lumi online
platform by logging on to https://web.lumiagm.com/172020475. Details on how to participate in the
AGM can be found in the Notice of 2025 AGM.

Enclosed with this letter is a form of proxy for use at the 2025 AGM. If you would like to submit your
form of proxy electronically via the internet at www.hsbc.com/proxy you will need your Shareholder
Reference Number and Personal Identification Number printed on the form.

Delivery of documentation

If you would like to receive a printed copy of the documents listed above or give instructions for all
future shareholder communications to be sent to you in printed form, please contact (quoting
your Shareholder Reference Number) Computershare Hong Kong Investor Services Limited,
Rooms 1712-1716, 17th Floor, Hopewell Centre, 183 Queen’s Road East, Hong Kong SAR
(email: hsbc.ecom@computershare.com.hk). Printed copies will be provided without charge.

Yours sincerely

Aileen Taylor

Company Secretary

HSBC Holdings plc

Registered Office and Group Head Office:

8 Canada Square, London E14 5HQ, United Kingdom

Web: www.hsbc.com
Incorporated in England and Wales with limited liability. Registration number 617987
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