HSBC X

25 March 2014

Dear Shareholder

Informal Meeting of Hong Kong Shareholders

I am pleased to invite you to an informal meeting with Douglas Flint, the Group Chairman
and Stuart Gulliver, the Group Chief Executive, to discuss the 2013 results and other matters
of interest. The meeting will be held at Level 28, HSBC Main Building, 1 Queen’s Road Central,
Hong Kong on Monday 19 May 2014 at 4.30 pm.

The registration for the meeting will take place from 3.00 pm to 4.30 pm. I encourage you to
arrive in good time as seating capacity is limited.

If Typhoon Signal No. 8 or above, or a black rainstorm warning is in effect any time after
12:00 noon on 19 May, the meeting will be cancelled.

Corporations and nominees that wish to authorise representatives or clients to attend the
meeting should write to the Registrars, Computershare Hong Kong Investor Services Limited,
at Rooms 1712-1716, 17th Floor, Hopewell Centre, 183 Queen’s Road East, Hong Kong
giving the names of those who are to attend the meeting. They should also give each person
who is to attend the meeting a written authorisation which he/she should present to the
registration counter on arrival.

Annual General Meeting

The Annual General Meeting of the Company (“AGM”) will be held at the Barbican Hall,
Barbican Centre, London EC2 on Friday 23 May 2014 at 11.00 am.

If you do not intend to attend the AGM in person, we urge you to complete and submit
the enclosed Form of Proxy to exercise your voting rights. If you would like assistance in
completing the Form, please contact the Registrars at the address above. The Registrars
will also be available to help you complete the Form at the registration for the informal
meeting of Hong Kong shareholders. If you would like to submit your Form of Proxy
electronically via the internet at www.hsbc.com/proxy you will need your Shareholder
Reference Number and Personal Identification Number printed on the Form.

Yours sincerely

Ben J S Mathews
Group Company Secretary

HSBC Holdings plc

Hong Kong Office: 1 Queen’s Road Central, Hong Kong

Incorporated in England with limited liability. Registered in England: number 617987

Registered Office and Group Head Office: 8 Canada Square, London E14 SHQ, United Kingdom
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