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KREFRIEE R 719 783
{REEAR RBER 75,273 69,938
b 4,773 5,552
JEFEFIIE B fE 1,623 1,760
#IEAaE 20,984 22,702
R12A31BzaR@R 2,192,408 2,212,138
R
BHRARAR 10,096 9,842
BREYRERR 12,619 12,421
Hitfgi#ET A 17,110 15,112
Hipft (1,234) 7,109
REBZEF 136,795 143,976
R RAEERAR%E 175,386 188,460
EIE IR BRRAE SR 7,192 9,058
R12A3M B & BRRER AR 182,578 197,518
M12A3MAZEBA R RRESER 2,374,986 2,409,656
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EABSRER

HABERER
B Z12H31HILERE

20164F 20154

R BEET EEESH

BRERTAIH 7,112 18,867
EREEBRE:
E. MEHRRE 5,212 2,181
BRE RN (1,215) (1,935)
EILEERAEARFIE (2,354) (2,556)
HEMBAR., 27 MEARARSGEATZ (FIFE) / BB 1,743 —
KA EREZ SFCRERE R E S S R 4,090 4,546
#s (BFERARE) 2,482 3,472
LUBR R B E TR X 534 757
SEABRIRAIAEZ RS IEE (207) (191)
HSEEREE 1 15,364 18,308
BERERAMZEE
X5 AREERITE TR FEZEEH 4,395 24,384
F¥REFERZEH 52,868 32,971
REEERE GEXHHR) &8 (13,138) (3,011)
HEUARETIRZ SMEEZEE (1,235) 2,394
HitbEEZEE (6,591) 9,090
FEEHREEFRIEZ 28 (8,918) (65,907)
EBEtHE (AEXHAIR) 28 8,558 (26,481)
EEITEBESZ B (23,034) 960
HEUARETIRZ SR EZEEH 17,802 (10,785)
HivB Bz 28 8,792 (4,549)
CUENEE AR Z B2 689 879
B Xtz R ERFI LR (726) (664)
[SRREzE N (3,264) (3,852)
BEENEEZRETE 68,959 (1,122)
BAERIRE (457,084) (438,376)
HESMITERSRILERIMREHRIE 430,085 399,636
BARLENE, BEREHEECRESTTFE (1,151) (1,249)
EHEEPREFMEETRN / CGRE) <HR&FHE 9,194 2,023
BRENEREEZFE (906) (954)
HEMBATR. 27, BEARARSGEAFRZRETFE 2 4,802 8
BREMEEZTETFE (15,060) (38,912)
BITZBRBRARERIETER 2,024 3,727
FEEITHISHSURERISEMHEE / (BN ZAGRINPE 523 331
BANEFRG (2,510) —
OB R EMRIETR (1,825) (463)
BREITZEREBEER 2,622 3,180
EEBECEZEEEER (595) (2,157)
EFFEARRRRIFERBRRZBE (9,157) (8,195)
BERNEETETE (8,918) (3,577)
RERERREEEREE/ GBE) 44,981 (43,611)
MMA1EZRERERKREER 243,863 301,301
ReRFERBRSEACERESR (14,294) (13,827)
R12A31AZRE&RERREEE 274,550 243,863
RE&RERRAEE Q. 3
- RE RN RIBITHESER 128,009 98,934
— EEABRITIER R IR 5,003 5,768
- MEASAT 2RI EER 77,318 70,985
- AR AT 2 F# R 1B 8 tH 55,551 53,971
-3MEAUTZREESRR. EtSBEREHNH 14,646 19,843
— B EEABRITERERPZIER (5,977) (5,638)

274,550 243,863

BUILFI 2 5425.86{83 T (20154 : 476.23183%Jt, 20144F: 515.22(8% ) , BFFIE5120.27/835 T (20154 : 145.59f83% I, 20144 : 156.331%
E7) REWRREA4.758ET (20155 : 9.148%ET, 201445 : 11.99BET) ©
1 T SRR R E B AR B ST PHIERHE. BINEITE BN T ALY TG, M FAEFRE,

2 201641 A, BfITRdEEFHRIFFIULEFASEETEERAFE.
3 J2016F12F31H, ELTAEIHZ £454355.01 FET (20154 337.44(FF£L) , RA211.08FET (20154 217.73FFET) B RIRITHERIE B
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FERRERRER

FERRESEEIR
#Z=12A31HILERE
Hibfits
SEHRE HfitRE AN E RER RS EER BEERR
psdiidnyial | TR' HREEF QnERE HPRE ERMRE A0S BE  BRRiEL el
BHEXT HEXL HEXL OEXT HREXERT GERET BEET BEXLI BHEEXLI BAXL

201641 81H 22,263 15112 143,976 (189) 34 (20,044) 27,308 188,460 9,058 197,518
AEEFE — — 2,479 — — — — 2,479 967 3,446
HipLmles (BRELSEHE — — 59 (271) (61) (7,994) — (8,267) (131) (8,398)
- A ERE — — — (271) — — — (271) (28) (299)
- &R H — — — — (61) — — (61) (7) (68)
-EFERERNEE/ af — — 5 — — — — 5 2 7
- BEHERAE AR E R — — 54 — — — — 54 — 54
- HE-IEEMEBEEN N EERERNER — — — — — 1,894 — 1,894 — 1,894
-EREME — — — — — (9,888) — (9,888) (98) (9,986)
AEELEWEREE — — 2,538 (271) (61) (7,994) — (5,788) 836 (4,952)
RIFIEEHIM R AR TR 1T BR1D 452 — (425) — — — — 27 — 27
BITRERBREAMEEZ £ — — 3,040 — — — — 3,040 — 3,040
BRI IEEE = = (2,510) = = = = (2,510) = (2,510)
BRITCERES — 1,998 — — — — — 1,998 — 1,998
ERRIKE RS — — (11,279) — — — —  (11,279) (919)  (12,198)
AR A ES T S RHER AR — — 534 — — — — 534 — 534
H A2 E) — — 921 (7) — — — 904 (1,783) (879)
#20165£12831H 22,715 17,110 136,795 (477) (27)  (28,038) 27,308 175,386 7,192 182,578
201541818 21,527 11,532 137,144 2,143 58 (9,265) 27,308 190,447 9,531 199,978
REEFIH — — 13,522 — — — — 13,522 1,574 15,096
Hit2EWE (BRIEE — — 73 (2,332) (24)  (10,779) —  (13,062) (887)  (13,949)
- A ERE — — — (2,332) — — — (2,332) (740) (3,072)
- BEREH — — — — (24) — — (24) - (24)
- BN BERERNEE /& — — 82 — — — — 82 19 101
- B RAE AT E R — — 9) — — — — ©) — 9)
-EREE — — — — — | (10,779) — | (10,779) (166) |  (10,945)
AEEEEN R — — 13,595 (2,332) (24)  (10,779) — 460 687 1,147
RIBRSF R AR T 8IS T B 736 — (589) — — — — 147 — 147
BITRERNMEREMEEZSE — — 3,162 — — — — 3,162 — 3,162
BRITCERES — 3,580 — — — — — 3,580 — 3,580
ERRIRE RS — — (10,660) — — — —  (10,660) (697)  (11,357)
ABR 19} A BT R0 32 H RHER A — — 757 — — — — 757 — 757
HAhgE) — — 567 — — — — 567 (463) 104
7201551283180 22,263 15,112 143,976 (189) 34 (20,044) 27,308 188,460 9,058 197,518

1 20164, ELTREFIT20EETZRAZEA B THREL RS, EE 7600B XTI EBEITHLRI0FETHE. 20155, ELITREIT24.5 £ TR0 FEIT Z KA BZIRLH TEIHR
B, B 71,200 FETHEFRITHAA 2,500 FETEEBNEETHARLI00 BEXTHIE 20145, ELITREZEIT22.50F T, 16 FET RIS BT Z R EIRT B IR E L,
B 71,300 HETIH SR THARS,300 HETEBANEBZEITHL . BRIF\FRS, FZFRITHARTRFIZAIFRRRIEL
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1 WREEDEAFFER

BRAKELESVHRBRELESERBEI M BRRENAREEREXNTHHRME, FR (2016 FHLKE) MMMz 158,
(a) BT (BIPRHMATRREER)

ELAERE MBMRERELITR A M SRR IRIE IASB BALHEGHEE (TR ) ERXBiBZ IFRS (BIEEEMBREEARERZESS
AR mEl. M20165E12831H, HEMEMMNEZE20165E12A31 BIEEENENMALE R FRBIA EHH R GARBILMBREEE
=L, MENELER IFRS/HS, A IASB Bz IFRS HAEREIFN@EiAZ IFRS HEER,

NEZE 20164612831 A L FEFIRH1Z %88
REZE2016F 12831 HILEEN, EL IR ETMEER.

ELERAEL Y HERERP IFRSO T R TR | ARREUARETISRC SRMBEEENEIRE. B, ZFaBENEERREEZZERE
fEEEWHEET2Y], MBETHEARIEHERNET]. RIT IFRS OMBIERE, LERERIEEY. RMFZERSHRRAIFEEMS.96EET, B
HEM:EHEEERRTE, MEEFERFIZZE,

20164, SEWRMS EERZ RIERIELT, HERERETIHENNGAUBREELYEROBMBRR L RE AT L.
(b) IFRS B (FBHBMEER) 2£R

HEANEL 2 ERMES, IFRS & (FAMBMELEA) MEBEXER. Elit, BMERE (FEMBREER) SRYBBRE, TASHER
EXER. UBHREMERERTHRYE, BHEE IFRS REBAMBHRAERERIEENHSBER.

(c) FHEES

MBRMETHRHEREA RGN, ERASEREPVEERSARAHARHERNT RASRFHESE £, IMEHILFTAE, REFSLBAME
Bk BEABRNEZER, SEHEEARFEN. RERRERKRNTER.

2 IR
RIAX
20164F 20154 20144

E B EEESH AEET
AEARIE' 3,669 3,797 3,950
- REEMRIE 3,525 3,882 4,477
- FIBEFEERE 144 (85) (527)
IRFERIE (3) (26) 25
- EE RREE RIEE (111) (153) (477)
- MERgEhz e (4) 110 83
- BRIBEF R 112 17 419
#ZE12A31HILERE 3,666 3,771 3,975

1 AHRIEEIEEBFIERLILIBEET (20154 12.94FET; 20144 11.35F %) . EMELAHEE B2 ERBEFBIEHEEHRF#516.5% (20154 16.5%; 20144: 16.5%) .
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BIEHER
fHERFESNIRRBAARRMELH, FEENFRETHAKGERIIFZRELHETHEE, HEENT:
20164 20154 20144
BEET % BEEL % BEET %

FRAATFIE 7,112 18,867 18,680

BREXH

BREBEATIRE20% (20154 : 20.25%; 20144F: 21.5%) Btz RIE 1,422 20.0 3,821 20.25 4,016 21.50
SR EIMET RIS 43 0.6 71 0.4 33 0.2
2016 EMAR2015EEMRIEZ HHIER :

— TATH0iR < R 648 9.1 — — _ —
- AL EB R EBTREZ T AINEERERRE 464 6.5 — — — —
- KRz REMIERGE 305 43 — — — —
- RBTHA R BT ERE 256 3.6 (68) (0.4) (108) (0.6)
- RESRITERM M 199 2.8 — — _ _
- KRR Z I RERIERE 147 21 — — — —
R2016EEEMARIE S KA E A IEE

— i IRIE RGN RN 434 6.1 416 2.2 434 2.3
- Bk AR AIIFIER 438 6.2 421 2.2 476 25
— SRITHEE 170 2.4 286 15 229 1.2
- TRz REEFREE 162 2.3 87 0.5 — —
- Hi1BH — — (116) (0.6) (22) 0.1)
- AR B EEEMMEX 20 0.3 184 1.0 264 1.4
R2016EROHIEX HMIER :

— IERRREE R (577) (8.1) (501) 2.7) (668) (3.5)
-HEREENARFBEZHE (461) (6.5) (508) (2.7) (547) (2.9)
- MR (4) (0.1) 110 0.6 22 0.1
eI R it — BLEIRIT — — (227) (1.2) — —
SRR EREERETERER — — (184) (1.0) (154) (0.8)
SRIAER H R ERIEERER — — (21) (0.1) — —
BZ12831HILEE 3,666 51.6 3,771 20.0 3,975 21.3

SENFERARHEAN, BRMNREIAREEFBENER /tE. TEERAMECAEEE (16.5%). XE (35%) KEE (20%) TR, fHE
EFBREEFENER / BEAEERRHER, AAFERES206% (2015%5F: 20.65%) . AEENEEMRER51.6% (20155 20%) ,
KIEEH2015FHKTE, TIHRTIISEERAY: AR EEMiRR L E B EEREE, KD HIRGBE. ETAERE, UKXH20165

1A 1 BB A8 %R BRI TEBMIME.

MBNEHEEFESRETEE, NESREZIARREEATE-ERZENFE, MEHRERTENILEETE. EREHTRSHNERER
RIEGEERBILFGEHEFURE, BREPEFEENIMIER. RMEHTEELBREASENEAGHE. ELER G RIEMIEEERE

AR RIIRE E -
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REREEER BB EEH

KEIRZ  fFETA.

HERRE BREERR FVOD'

#fE  HREAREE RHfhEE REEET THEE Ht st

FHE BERXET ELESH ELESH ELESH BERXET ELESA ELESH

BE 1,351 1,388 1,400 — 1,271 1,050 6,460
afE — — (230) (1,056) — (883) (2,169)
201651 H1H 1,351 1,388 1,170 (1,056) 1,271 167 4,291
s 3 (279) 876 18 (123) (370) (314) (192)
Hip L mEEs — — 28 — — 259 287
R — — — — — 20 20
FER B H fhaf%e (122) (52) (49) 9 (8) 356 134
##2016£E12831H 950 2,212 1,167 (1,170) 893 488 4,540
HE 2 950 2,212 1,441 — 893 1,857 7,353
afE 2 — — (274) (1,170) — (1,369) (2,813)
HE 2,264 1,332 1,764 — 1,244 836 7,440
afE — — (233) (861) — (759) (1,853)
#2015¢E181H 2,264 1,332 1,531 (861) 1,244 77 5,587
[ieE 3 45 379 (557) (143) 418 (116) 26
Hth & HEBER — — 22 — 156 321 499
EMOEA [ FHELEREEE (673) (186) 76 87 (386) (136) (1,218)
RER L — — — — — 4 4
BB R H fbsE (285) (137) 98 (139) (161) 17 (607)
#2015512831H 1,351 1,388 1,170 (1,056) 1,271 167 4,291
HE 2 1,351 1,388 1,400 — 1,271 1,050 6,460
afE 2 — — (230) (1,056) — (883) (2,169)

1 ABEHZLRHE.
2 MEE /BB AE TG R, ARERERIAET : B RIEEECL.63 £ T (20154 6051/@ET) ; REZFIERF16.23/FET (20154 17.6/F%7T) .
3 T EIEHE FEE R A AR A BRI R AL 95 BT, %A L ERISYRIFEL EFiE EEEN.

EFIENEERRIRE E R ERERy, TR EERMIMEMATSEN, SERREBFBNERRTSERNERLE.

IREFR IS E I REASRET (20155 : 43f8%T) BIEXEEBMRELERIAEEISEREIT (20155 45[@%£T) , Hh20EERTIEERIAE Z MG
MR A16Z20F I EXEMIARGERRH. EEERY, EABAERELREEZEMRAZLFNKE, MEXBSERELFWE. AEREH
ERNRIEHMBRASHLSE, MAERRISRREERRAESIFRRTTER, WMERLAFROER. BRI X20174K5RIMNIIE
18, ELEEAFIREIRISHR2037FER, TTREIN20235/IENA .

EEEBNAHAFRSHESE, TEIFR Household International FYEEREEREATIRER S . & AT K Household International FISERERRFAFIMER Y, 3
BREBNAEEEAEFEFE. i, EREFRN2014%2015FRFEFE. SEERAAEENSEEFITHHZREIRERIBEEERERRF

FE,

EEIEERIAE ECSRARITHABREIS%1HE. BEXBEBBREARIS% NE, THRENXEIELHEEEETERETMNREEERBH
MESE—IEMIEAR . WHEY NSRRI BERRE SEHET BFIF 8N,

AERRIEER I

RECEEARRERELREEENTRER, REPBREBELREREEETH1828%T (20155 155(8%T) . ZFEHEAEEERR
EBEETNRRRENAFIAGEFE1238X T (20155 : 1138%5T) « TEARMRDAIARFE D H49MEETT (20155 : 31BETT) LEARAR, F10(8
%t (20155 : ofFki) TRHMA10FEMEIH, MART SEEHAN10FEBIH.
EREREARNMBAR RS THREEHEL R UM S XERRE, UARATRRREHRERAYETK, SEHTITREFREEDIR
ERIE. BERMEBARRMTHRERMESNARDEERIEAR, HURNERBER106/EET (20155 9MERT) , MARMNRHERIEER
HaBATEST (20154 6FXT) .
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3 Hﬁ:%\

IR FRARIBGRHIBRE

20164F 20155 20144

SR @F CBRE SR @ MBKE BB @ UERE

£7 EEST EESE 2 %7 EEER EBET  Ex EEER EBER
REERETZRS
LEE:
- BIURRE 0.21 4,137 408 0.20 3,845 2,011 0.19 3,582 1,827
AR
- F—RBE 0.10 1,981 703 0.10 1,951 231 0.10 1,906 284
-EIRERE 0.10 1,991 994 0.10 1,956 160 0.10 1,914 372
- BERBE 0.10 1,990 935 0.10 1,958 760 0.10 1,918 226
st 0.51 10,099 3,040 0.50 9,710 3,162 0.49 9,320 2,709
ARARRI R BB BEE (RER %) 62.00 %0 62.00 9 62.00 9

20171 R17H, BEEM222BETMEEERRFRT—RELBMNES0.6508ET, FIKEEHE45008%ET. 2017F1817H, ELH15EET
HEESBEBRESFRMT —RESBMNHEH28.125% T, NkeiEE4 2008 %, ELTERIFRERIRTMN2016F12A3 1A EEERBRN
Lirafs.

20165 12A31 B IREEE 42082 TT.
T ER%2016EE MR R

RAFEFARE, EFTEHREZ20165F12A31 ALV BFEEREMARBERERAR0.21ET, FRSB|MEMN.72EET. EMRBREHER
20174F4 A6 RIRNTTF2017F 224 B B2 FIRE T ERR B M. FEHSIMIRIMREFEBIMNERIM R ARBERBTITNEEHEEIR,
| B S 2016 SF SR AR B A TR R VAL SR & B,

RERSHUET. RELET, FR=BER MBS RUNMBBCREERRITARARR2017F3827H EF 1B ESETZ A RIZAE R
B) IRE, EMAURKSEE. LRRBRHZFERN2017F3A8AKBESTHTEMIER, MARRAN201743A23HAIZEM{FERE.

B84 Euroclear (Euronext B EE R FREFLEL) BHECTEBRIERS, #R2017F486BIRE FR2017F28 24 BE L AEMAEFE A,
= IERR A% AR Euroclear LABRTT GRIEEIEEN2017E38 27 HE iR BAE G ED) IR BERMENIRE. R SIERAEZ FFEHR2017F28
24H. 2017E383H X20175E3H27 B4 Euronext B,

ZEEERS (TADS]) (B—RARERITER BRI, #R2017F4A6HIREFR2017E2A24 B EMNBFEAN . EREEETRM
HIRRER1.06%T, HHEFERURTHMFTHEEBERMARERIRE. FEAER2017E3[17 B2 A HERERIRFER.

ERAACSURFERESECREBRENE, MEENRERERENEINIZRHTETRG
EEAREH 201762 A23AERA. T ERLRBRERESRE. ZEELRMDHN2017F2R 220 FEALIRESRE.

EAIALTHEBABTNRETERREM, FESIMNRROMIBEFESIIRRI M2 ERBR, ERRREREEZRMELE. FERAFER
BEEDEIERNBSFE, BREMRE2017F2H24H TH4RFERTHZ, HAWERS.

R20174E2A 248, FEMALABSERETERRZ M SEEMRIMREFEGIMNRS MHHELBROB LR HFE. WAIHEEERE
BEREMS S MBS EHETE, ANEMRE201742F3 230 T 457 ERTHHE.

EEBEERNBCIBFFE, LEN2017F28248 EFMBFIERTEZFERME, HAWEARSR.
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wmRAR

4 BRAF
ISYNSIESE i 3 S e
20164F 20154
BERXET BEET
G AR 2,479 13,622
SEARRESEZ BARTEMRE (90) (90)
NEARRER ERRSIEAER (1,090) (860)
BE12H31HILFE 1,299 12,572
SREAREEERT
20165 20154
FE BnrEE T F5H RHEE B
R HERT (BB E 4 BEET (A& ES
AR 1 1,299 19,753 0.07 12,572 19,380 0.65
BfE ey BELBRNTZE 92 137
#EE 1 1,299 19,845 0.07 12,572 19,517 0.64
1 B#ET (BX) RBREHE (BEE ZZERNEFIIREY.
BEEs 8 BALBRMERRETEE1,0008N N EEEREEERRE (20155F: 7008/) .
5 RREERHMGERRRES
20164F 20154
BEXET HEER
CIRER R IS 3,977 4,400
el S AT EREE (627) (808)
B A 3,350 3,592
— ERIFHEER 1,831 1,505
— iR AFHEER 1,519 2,087
A E AR RERE (63) (17)
HibEEmEER 113 146
#HE12H31HILEE 3,400 3,721
EREREEB I EPEREBETHEZENL 0.39% 0.39%

6 RESH
EETHAREERETEESEXHT, AHNEENT R RERMSHIEEBEZREE.

PR 2 A E NS £ 5T, SERRRERURRBEETH. EARMIR2015FUBERFTERAR, EEZREER, NEREEE
BERFEELRREFRBNNDEEERENCHBERRER. NHEREEN2016FE—SRAZAEAHRKEREFNER LR
BENREERE, NEPEEEEZERTTEERRRLRIEEARR. Eit, RREBRATEENEERNIGREANEIEEERE, I
WARMESRE R AT 23R

s, HPIMEEERESER T ELERRBIELNBERNZHE EMFLNT:

« RRMAEdD: SHETRAEURLICER D, FFRAREERBREE. REEBNRMERAELRICHELE. CENLTOEMEERE
B ERERARAREEEARRESRITEE e [ Eit ] BRER .

« EFSEATARA: RFASHETNAETIA [ it | BNREEARAR, THEERSMERKER ER) . BTIRARIFIN [l | HXN.

« BEEHES: RNETTZRANENE, BRAOEENBREVSEPFERNRKERBTRMEBENGTS, EMRENSIEeMERN—
EEFEASERERKRITREATIEER.

e EIBREHRET.

S, BUMFIPREACERMELREIFEEEY, URMARREESRITARLREPRELIRITARLFNR20165F%5THRE HSBC Bank AS.
(Turkey) WEIRBRFBIHRE, BHPREIIEHEETHERER.
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RRIK E B TSR R
ELRMAFE / (BB REESBREE
20164
TERTR RERSRITR IREFAA
HEEE ITEem EEHiH $RIT bist Ll st
HEE BEXT ELESH BEXT ELESA BERXT L ESA
FRBIRTFIE
SR B 13,198 8,689 4,923 809 1,243 28,862
BRI/ (ZH) 258 4,839 3,627 3,392 749 (63) 12,544
oW FEE 1 435 447 6,327 183 2,542 9,934
Hitldzs / (2D 2 453 124 277 16 (2,057) (1,187)
RIMBRFHERLGEREREE T EEWESE 3 18,925 12,887 14,919 1,757 1,665 50,153
— b3k 16,319 12,953 17,798 1,498 1,585 50,153
- IJEEHZ M 2,606 (66) (2,879) 259 80 =
HROREES R / WEREMGESREERS (1,171) (1,000) (457) 1 (25) (2,652)
W RERE 17,754 11,887 14,462 1,758 1,640 47,501
BT HEE (12,441) (5,835) (8,865) (1,469) (1,946) (30,556)
ZEFH / BR 5,313 6,052 5,597 289 (306) 16,945
REHEREENTFE 20 — — — 2,335 2,355
BRERBAHE 5,333 6,052 5,597 289 2,029 19,300
% % % % % %
FEALE LSRR PR R R 27.6 31.4 29.0 1.5 10.5 100.0
AR R AR A b 2R 65.7 45.3 59.4 83.6 116.9 60.9
BBEREARENR ELESH ELESH ELESH ELESA BHERXET ELESA
EFHEH G238 306,056 281,930 225,855 35,456 12,207 861,504
REEREENT R 395 — — — 19,634 20,029
SNREELRE 413,287 306,256 925,187 41,459 688,797 2,374,986
EFERIE 590,502 341,729 256,095 69,850 14,210 1,272,386
ERERESMEEE CREER) 4 111,899 274,893 299,629 15,213 150,327 851,961
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ESHRBEFE / (B8 REERRREE (@

2015%8°
FTERITR RIRSRITRL IREK
MEEE Iiem - EN] FANSRIT gl MaEt

ELESH BEXL BEXL HEXT HEXT ELEESH

FRFRATFIE

BRI R EE 12,579 8,461 4,514 824 2,241 28,619
HBRAWE / (X)) 28 5,545 3,739 3,500 933 (119) 13,598
X5 W R AR 1 443 462 6,175 204 655 7,939
H Atz 2 675 91 377 4 116 1,263
RINREFORER HL b5 H R EE & W8 3 19,242 12,753 14,566 1,965 2,893 51,419
— b3k 16,763 12,863 17,055 1,690 3,048 51,419
- HRZM 2,479 (110) (2,489) 275 (155) —
EROREREMIEERAMRES (1,060) (1,434) (74) (11) (25) (2,604)
BEWRIRE 18,182 11,319 14,492 1,954 2,868 48,815
BEXT HeE (12,514) (5,896) (8,958) (1,567) (2,795) (31,730)
EEFE 5,668 5,423 5,534 387 73 17,085
EEHERAEARFIE 22 — — — 2,421 2,443
AR REERRAT AT FI 5,690 5,423 5,534 387 2,494 19,528

% % % % % %
FEALEL AR BRI 29.1 27.8 28.3 2.0 12.8 100.0
AR R AN AL R 65.0 46.2 61.5 79.7 96.6 61.7
AR EEABRREE BEET BHEET BHEET EEESS E-ESH BHEET
EBEPEm GF8E) 296,607 269,758 231,215 41,161 23,451 862,192
REEREENR A 393 — — — 18,080 18,473
SNREELRE 399,866 296,380 842,437 49,241 625,813 2,213,737
BRI 548,835 327,285 240,971 78,318 13,337 1,208,746
ERERBNEEE (REER) 4 113,268 270,915 308,189 17,121 305,691 1,015,184

1 BFEHBOERGHEEEZNBECHE, HHNARIGIERL N7 FE. EELRRLBLEGET, ZEHEEEZESHIBEIEAFIEELTNLE AN LGN FETF. EEE
HRIEF, NEF SRR E T

2 BABEAME, RUKHFEEFIERE T OFEEULRETIRERISH TR/ FH, SHRERGFRESR. RENE, REWBEIURRME LW 7D (HREEEHE I3 R
RN B FEE) 2 FEE.

3 FHBEARERRMISEAMGERE SR 55, THUA.

4 BB IEEE I TREE RGN EEE, REEREEFEREABEZHEELHE.

5 EF (20165 RERE) 204 Bt aya SHEEFIXETESY.
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7 FISREMEREREINE Z HAR

20164F 2015%

AFE BRET BEET
m1
FIBREE 47,966 59,800
HIERE (3,001)
EPNELE] 2,187 (5,380)
- TR TEANZ B EERE (26) (230)
- TEEREM AR EEE 2 687 327
— & Visa — Europe & 525 FT13 5158 (584) —
— % Visa — US &SRS FUM (116) —
— HERERITIRS BRAEFTS A — (1,372)
- RS EEHEE 3 1,792 (1,002)
- HEMAE 163 214
- AEEE GHEEEEE) HEARMIMEEN BB /%4 (2) 10
- BHEBREBNEIERZ S £& 273 (3,327)
iR 50,153 51,419
RAHEERA BEREREES
HIRREAE (3,400) (3,721)
HISIRE 184
EKRIER 748 933
- BHEBEEHNZS M 748 | 933 |
iR (2,652) (2,604)
BEXH
HlIRRE A (39,808) (39,768)
HISIRE 2,091
EKRIER 9,252 5,947
- B EAAHEN S 28 —
—EEXH 3,118 908
— ERERR A PREIERI TR A 223 89
— IREKFA A SRITERS - BUNBEIRIE 3,240 —
- BRI A SRITE R B E R EIRIENERE 344 172
- BAERERE MR A — 117
- SR EEERARNMERE Y RS 681 1,649
- REREFEERE 559 541
- BHEBAERNXZ S EE 1,059 2,471
iRGREE (30,556) (31,730)
BB RRERARNHE
FIBREE 2,354 2,556
HHSIRE (114)
EAKRIER 1 1
- BHEDELBNRS LE 1 1]
HRGREE 2,355 2,443
FREETAE
HIEREAE 7,112 18,867
HHRE (840)
EAKIEH 12,188 1,501
— A 2,187 (5,380)
- BRURERE & m R 748 933
—EEXH 9,252 5,947
- ESEEREENRFE 1 1
HRGREE 19,300 19,528

1 RAGRZHERR MIEREGERZ EFWZFE TR -
2 T EERRIF NG TS EEA L AR EE -

3 [RBERRE BERMEREIEREEMELZ LA EEE, HEHEDNFERERENERBT. WHETEEL5FIERFELITETRRBHNLGEEAES N L2 EEE.
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8 HARM. SHREEER

20164F 20154
BEET EEESH
EREEMKEEE:
- SRIERRENELD 37,072 46,116
- HAtiE R 44,394 39,739
- Hits B aE 553 490
#12831H 82,019 86,345
TR
- REEREREHESXS 9,190 10,168
- RAEERERIRAER 5,386 981
- HREE. FHEREMENRE 641,267 655,281
#12831H0 655,843 666,430

ERIIRBEAEHE, NENESRNERHNAMESIEREREY R 2 R ARME. BRTEHARIERIAHTS SREZRRBITE
WA, MtBREAESMBINZHEARDEETERCEE.

ERPOFLENEOHTE—F, MENRER—FNERARELSEFETEEERZ.
EEEETARESEEFDR BEREMCEFEMEENKERER (2016 FHZHKE) Wit27 KI5 E .
SRR ERE

ESFIEZHERHEEME SRRBRBERSCEEESELERE mHEEXMHRE R R REMEEME LR ETIRM, R20165128331H,
REMBRME LR ERAB1578KE (1938%T)  SRBEBRERTSRRBEYBBERTHBIREENETEAHEERTL . SRRBE
BEEE eMEBARMEAmEFRNNEE, BafAELERMAST, BABERFLRTREREZTE, BiFErRBEE SR
HEEMZREFTOKER SRRBEEFSERREHENEL.

HEQT]

N20165128318, ELREEHE AT BEMEAISMEET (20155 392BERT) . FRNTEELEAEENSENEE.

9 FEEFMERBRESEHE

EBEESERAEEEN, BHESEBEEMETEERARBESEE. RTXAREN, ELRALZEEE—BERE. WEENGETIR
BTSN ETBEREE . HREERMEEEEENERTENENTIARRER, BEBERE, RIBFABER, R20165£12831HEHE
HEERBEZES GE2H (2016 FR KAL) W27 . MEREEBEX, NETACREEENEERESE RIELBEERREERE,

BERGR. MERRMETEHBE TR RADBRIAIELETE. EEEHMEARBEERACEERAREESEEEETIMTERE, EAYEIT.

HLFERER

Household International, Inc. ( [ Household International | ) & #&FRIE=4REE SN 20024E8 A £ EEFFFEFE ML ERBEER ([ FHEEF
WEER | ) B —RiE 4R, (Jaffe 5F Household International, Inc. R EM# & A) F#HIIAHEA. LIEBERIRE (EEESZSH
Y REHR, EEHE AENIEREEERT, 5t Household International IHEEMERCEEEE, UK2002488 EFILRIERNGE MR
KRN E TEHER, (FHEBRAREMEAR, B/ Household International SHE & 55 £ FH0 2R 4y Bk 5 4825 FR 5 & B HY 20024 BL46 18 M & 5F
L A EIE R R . —BEEEREE AR AET AR 1999478 £ 20024 10 B HARIBE N K HH £ Household International ¥ i@BRHI A LAY .

2009448, REEBMREESADSER, MEFZEBEERN2013E108MEL T AR S AN REHR, SREFEHN2EET (B
FEFIRATFIR) o S ALY RAEHRRY F3R. 2015558, XEFB LIRARSE IO EH EHER T R EFLE LRI REHIR, I
BERHURBRNERBGETENSEE.

2016568, ELREXM16EETUMMARTERMM. 20165F 117, FERBEHVENR, LABH—EREES, TOERGHREZER
LESS 0

2008%12A, Bernard L. Madoff ( [ %k | ) #i#, hbEERE, ABETERKERS. 5% k22 E Bernard L. Madoff Investment Securities LLC
(TBEZXFEE] ) FR—B8FTA ([FEA]) EEEETER.

BUETESRIEED AT LSS TEEEEIINEMBRINESREMTE . BBRRER, MZSELNEENTHESRHFHETHRE. RIESFZ
KEHRHOER, R20085FE11830H, ZEESHNEEBEASMEET, BIFEESRERNFIE.

g_li
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RIBFELMSER, MELAZFESRERBHRE, IZSFELARERERSXRSFNESREIERRESRERRINES, HFA#HHO5
40fFETT. EEETERARNE L KEBHFERBITENRRPHETIBEEAN.

REE/ ZRBH R : SRAREEREZRERESFERIELETETARRHNFR, BRKENAELZXEFHFEBBEELNTIE, §H
HHEHARFIRHNEE. EERAMRASE2FREZEARKBIRE IR . REWEXRR2016F 1M ARZEANE TRERNESHEE
257, HREANASAERFREL L3R,

ERERBIR L AR, FRAVARESZZEEZNHREBELER, WRERBHHNEANIRS201749A7, HEAHE ANHRRS20174
11/,

EASEAREB IR — I EH 5 A, Alpha Prime Fund Ltd ( [ Alpha Prime ] ) % Senator Fund SPC ( [ Senator ] ) ELE T %
BWEANETARRERXER. 20165128, ZEMEATEMNELIREMNRERZXBAERESE, M Alpha Prime & Senator KBeteE £&f, £
EBREEIRR B R HR.

Fairfield Sentry Limited. Fairfield Sigma Limited & Fairfield Lambda Limited (%% [ Fairfield | , E20094%E7HEER) AXEREBELEEIR
LR, HEZRESKRR, SiFATPEIRBANERETAR, SXRFHEBERIFKIE, 20165108, Fairfield HiE# A (T Fairfield FFH8A 1)
RHERE, BKRHALCEEITEREBMEEREENBRR. ZRREBREE AN EHERAMEEFNREER, URHEAXSRENEEZ
7. 2017818, WHEARLGAREEE, ERH Fairfield FRASKILEEITHERS.

20145128, BE=ZFFAREERY. —HEBRASSXESFNERREEN EEAREERIMEAR ([ AAMEZER | ) RFZIEEEE
LIETSRARIRHEAR. 2016598, MAMELFIZMELIRHMEERRAZRE, MRS AKEIRE LR, FARNEIRRAREZHR. Hermes
International Fund Limited ( [ Hermes ] ) MIMBZEETNAAMEEGRIBE LB EEEEETSRAFIREAR. ELRENEEFAZEN
%I, tksh, SPV Optimal SUS Ltd ( [ SPV OSUS ] , B% kA& /A7 Optimal Strategic US Equity Ltd ( [Optimal | ) BBREZEAN) 4
HNEBREELE TSR AR E b & AR, MBIEEREE (BRERFEEIRERET) BKRKIBERE. Optimal B EHRELHEAR
¥ SPV OSUS RIZMEHM MR RN, SAIRBRRETRERIE, FHEARTEMLERGEROREER L.

RERELZRBIEHAEREE: 52009102, Faifield R AR ZRFR, BEEZREERR, GELAEFRERBANELETLAR, 8K
BETEEEIRIE, HABLINETHIIAWRS ANARIRL 25, E5E Fairfield BB AEZESKARIES, BZEFN2016F3BRBEELEH
BIARREE, ZEWEACHIRE L5k, 20164287, Fairfield &8 A BREMARILEREL, THEIEEWIAW S ANELETAR.

REEERH AR : 2009418, Kingate Global Fund Limited & Kingate Euro Fund Limited (%% [Kingate | ) ¥t B &iEELRITERAT
([HBBM]) 12 —R:RF58, BRI Kingate EONFFE S, ERARRE. WRANEHEE, BRZEALEEZRITE Kingate & HBBM #I:F74
BEfELa, ERTTEEMER.

Thema Fund Limited ([ Thema | ) & Hermes 720095 & Bz H = AR FIAEREL. FE—ERTIEFFAFKIEBEZE HSBC Institutional Trust Services
(Bermuda) Limited #A 2 H&EFONNES . £ _EAFIAERFA5RE HSBC Institutional Trust Services (Bermuda) Limited ZB#tiBs% . BEER R
EXEERENRRAESE. £ZERTIEFASEK HBBM & HSBC Securities Services (Bermuda) Limited iR E . A& HEEEEET
ER={ERFINER.

REASEERLAERFES: 2013424, Primeo Fund Limited ([ Primeo ], B200944 A #2588 ) ¥ HSBC Securities Services Luxembourg ([ HSSL |)
& The Bank of Bermuda (Cayman)$2Hi5F52, EBHES ANRZARERZEEE, THRFRBETEERATNMHE. BMER20165E11ARHA, B
ERHEZE2017E2R K.

REIFEIRHA9EFEL: 2009448, Herald Fund SPC ( [Herald | , B201357Bi#EiE) REFRBM T ERE HSSL {2135, 2K5BIE Herald
ERBESSRELFERRMEBELANEERESTIEETRES. ERBMAAREE Herald ZRKIFIRFHFMER, BIRE Herald ZKIFRE & KUK
HIEERESMAZE. Herald EFItFRE EEFERIR S L3R,

201043H, Herald (Lux) SICAV ( [Herald (Lux) |, B20095F4A & M8) NEREMIT AR HSSL IZHRFEL, BRBEHSXFERESNIEE
BE{E& . [EIRF Herald (Lux)7RESKERIEEE HSSL X THIER .

Alpha Prime & Senator 437220094103 f120145 128 & B R ERER /34T E HSSL IRHEREL, SKBEHFSLFHRREIBEEEESE. B
Senator 2 BIEFEAC ME Senator FIEKRE#EEIE. 2015548, Senator REFREM T ATIRHERFFS, EEBIELIRITERARERENITIRHE
FHRE.

£ Primeo Select Fund. Herald. Herald (Lux)LA& Hermes BRI RaFEAH, HSSL IR FIAMEAN. BLRAXNTICHEE .. BEEE
T,

REFWIRLAEREE: 20135118, Defender Limited ¥ HSBC Institutional Trust Services (Ireland) Limited ( [ HTIE ] ) REfbikE AR HERFFR,
B EANELN, TREREERERERMESEAELREE. GREMSREEIET.

2016558, NERMMENSEEIETIRME, HTIE XRS5 EE THEHEA Thema International Fund plc FIBRREZH FIMIASE FERZ.
20154108, SPV OSUS #57 HTIE & HSBC Securities Services (Ireland) Limited ;£ #)3f R 218 E BB E R E S8 MEHBENRFREE D,
SPV OSUS miZIEV B RR R LA EEREMR2017F 1 B TR M.
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LRSS RBHANS RARRMTRELE Z SEIRBRUZRAMBHE, TRIZZHERNRELSL, SFHETRRFAESEREZEEERERS.
RIEREEN, EEEGHRSSXERNS RERRAMSENRR, TRESRERERBEEERIUL (FEEEARFD) . ENEH
TS RAEERZRIRG], RGETRESETRILLESERBTE.

XERIBHERRAE

201154H, HSBCBank USAN.A. ( [ EEERSRIT | ) MEFEREEEITI—EHRES ([ XEEEREBEEEREIERES ) , MEREER
PEBRAT ([ EEELHE | ) RIEELERERAT ([JLEEL | ) HEMEHER ([BEE] ) MTAI—EEINEES (ERXEE
BEZEXREERESHE [ BREERES)) .

BHEERELSERRIIEETE, UERIBFEINETIEZR. EREERESTEKETIEEREFBIIG, HRTCRIE2013E2A/ME
BHEBRESEITREL, TH—EMBESRINR. EZMELRT, EL2NBIIM2Z 2R ENERERARER A ERERARERER
EE. 2015568, XHEHERBERA—ELETERSSEREEREERES, RAXEELRITIEAEFEEHEEBEEEREERESN
FRERE, TisHEEELRITMREEREFNEEEEBEERTHERESNAERE, IETHAHZBETER, OFHEREIR. 20174
18, EREEEELRTOEREREETEZEHEERES K2013E 28 M201556 B Mz BRI ESEMASITRENRER, sHEKEEE
BIF THERES RERETR. R, XEEEHEERELIEHREERES, SHxEELRITRERNEEXHASEEBEZEREERES
EREB RIS, BGEHMEZITEREREIIR.

201652H, =BEWRIT. EEELRE . HSBC Mortgage Services Inc. &It EELEEHTER. EEEERBHERE. EEEHEE SR
EE. HAiEBHE ([HBBUTER ) F49EMRURT R ESEMNKRER ([MBFER]) sTimE, UELESBEMERERETR
BERFEINREHR ([ £EIRBMERE] ) - 1IN, 2016528, BEEEMMRE201MFIANRES, HEEELMERILEELHERE
SIF1.31ER . RIBHHEREIXRSHIER, BHEARNIMAARERNBIBAERIMRE, MMRIFEEIZBNEIREREEELEN.

EREERESREHERMBIHET T T2 HRES . BASSARER LBE A MIRBEREETE (BRETRRAREERHRBESN
HAEREE) FEEMHETE. ZFTHNREEHERESN. NESIRSEMR. W, ZFFERELSIBFAFRD, WAEETEE T
PN

X BRI S BB R AREL

FI{E{EF] HSBC Securities (USA) Inc. ( THSI] ) FEFREEREFESFUITENER, SHEBESFITEEREARES. H2005F 2007487
f, =EELRITEEEIE HSI HENBEERLI240EET, ZSERBEEWESLILA HSI HEFE=FH. ZFEN20165E12A31HAIAKE
BASHEXNBIOESETT. ELIEH, HIRBHSNEHNRERERENEMIRITRARR. i, HSI EEEEEELMERE=FMEITH
FEHECTERRSERS, MEBBELEITIEEEIZREN, RESERBHESUETITE.

BREBLEEZREARE: BEENIERBLEERESE, SEELRITUFEASIRRSEIZBHESVETRUETLEER. EA%ZSYE
HERECHEBA, SEELRITHESMSBFLREPER, EBEERSIELY, BIEGHYERBMHEREPERNNAG. BEELYREE—
EESFHSFEEIREMEREZEETEERSEECBEREEBARE, HZEEHREESEN, aFaEfALU NEREATEA | NaRIHEE
REBERHE, SBEHERSERITER, BRSEaanm.

20146 Ak, EEIELIRITL20LEREHSUEENZEAT S, EANMRBZ HEMNMNERRBFAREE LR, 25RATIH—
HEEREERRGETRE, EPEEAERER PIMCOEEUREMA L, BIFHEEEREACARRPREE TEMRZHIB0EETEL. ZF
REMETBN E ANER ERB (FRE4E) ERFEERE B2 BARERTEETHETEE EMSKBRKRIBPHENEEEE. ELEE
B EIE P HEREREL, BRI EFEWIE.

HEEHAREENSEIRGERVAEZZERREA, Bit, ZEMFTREENUBRSELTYIENIT, BEEHRUBEZENRELASEX.
HXERFE: X FZHIRBESFUERTREAREMNIIBEREERAP, ZEELRIT. EEEERE K Decision One Mortgage Company LLC
( [ Decision One |, :BELmMENBEMBARD HIAMEA. BHIEMS, ZFRASRELETHIAMS ANLREESHIRBER, =
THEMEEREE, SEAFHIAORI10EERT. 201658, ELEHMM AR —FHFRAA AR LEkiFE, EttEERIFHFEE.

It5h, HSBC Mortgage Corporation (USA) Inc. % Decision One 757 Residential Funding Company LLC ( [RFC | , #BEHRER) HBlEHA
MmaREAR T AR S A . BRI RIMA25,0008 8 S SR IRISPASZENIE EEEE.
EEHAREENSEIRGERTEZZERRLA, Eit, ZERHUTREENPYBZELAYIERIT, BEEMAUBEZENREASE K.
(ERfTERE, RERAITE) : H20105FLUR, ELETSRAREEERFENERENBERSREZRENENNER, BRMELU
BTN REBA. AHEH. P ZRA AERREREEASSSHENE TEEIREININESXSRECGRER . 20145118, LXEER
REABRETEZRMBAT, SEERRAERELIRIT. HSIAsset Securitization Corp.. HSI. HSBC Mortgage Corporation (USA), EEI/EL
F4E & Decision One, FHEMENZMNBEGSZERAERE (EMITERE. MERRITE) BLHNEE, RETRABERIEXEEEERE
RN, RE. BE. FSURERE.
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ELFEER A XERERMRAE, MAZDIESIHEEE. 20165128, BELHXERERET TS W. ZERERVNSRHESERSE
TEEUTERE (ERMITENE. WERNITE) THZEEEE. f£2005F 200744, EEELRITEM DRESC T RIEEREBASRKSEER
HR, HS|AIBSRIERER. BLETREXRRAEBNNLER, MERRERTATELHETERE. RIVEREERILEESMAR, MEHER
BEEXEREHEXNRAEREF ZAIBUMRIR. I, BRASRAUTREEEXEIRREMHST. BEislt, RL—RETESEXEAER
£, MRD/N\REMBITE2HRE (EMITENE, WERPITE) HIHSIITESEMFEERMNME. BELAXEAERERMBENENRE
FARERR A S EMMBIIRNET A %, MERETPPRBIEENE R, EAFHURELSNMBHE, ITYIETIT, MARZETEESEX.

ELTEBE SN EEREEZ AT, MATETESUXEIRGESUTEMELEMRRIGRD, URZTHFIEEREES.
RESRFIFENERE

20104F10H, EEELRITHERGRERBPETY—ERES, MItEBELTRBEHETL—BRES (MERESAEA [ZERES]) . &%
EEESERBLNAE EEEBRRBLEERE, SITENNAREREETS, AENE GRITRER) RRIASSAEEaRNEKREER. =HE
LRITERMSRBITERSSEIBERESZRE. BRMACRIUERIKESZSRAESHER.

20124F12H, ELER,. deBELREEELRITMBERERMET GRITREZR) « RIESMFIEER, BXBREBEBEAT#IEERSIERE.
SRR, ELEREERELRITRERFERE R AT AFHNEERFNE ([ =REERFRE]) ; FELERIEMRImEHRNGE
EFRIES, BLER RIS ELTEMHHEENREDNS .. ELERITHE RZIIEEERHNARFIFAA THBER G MM A EET IR
%, THERSMERTRERINAEE, REUTETIEMEREHSERET. i, ZEELRITFREEEMENSRMIC R EERL
REFEESHBRBETIRESRNS.

RigZE i, ELUSBREERBELRITCRAEEERIME#19EER, WAKE—SBITSESRE, HhaFgE2aR A =RAEBEAR
FERE, REEMEFENBBILEENIBETPNEMRT, AEET—BBIAREBERS ([BES ) . 2017428, BEERTE=REER
EETRE,

BAHEZERR / HENES, BESCHAILEENRESMERSREE, SERENLELREETRNG. thid, —mnitpizFE s
Pramid, EEBETEBEETHEGRERESS, ELTRAAERESHHR. TETRERESRURSMICRERGMERRES @, &
BEELRITERAF R AXE LML R TRER—ERATHESR. GEREEEEZERIFENECER. BENENACREESREESES,
FEN (2016 FE#H KAL) $828E.

ERELRITIEEEERBIBETISIMIBERES. SHRESHEEMELRITAMN EEAEEERIBEBMERIENIER, EBEERELE
HEMEE, THERCEESERBPESAHENERT, HRESETMHMRESMMBATNEHEREE TR EHERNIETRESMMB AT
R ERRIEME T RS,

BLEE R R MAIE RS A S I BIFAAGREL, W AHIRREIER RS TREAN RITREX) « RIESRABEEMITEECTAAFRR, TAHRE
B RITREZE) « RIS, SRR RS ERERAEEENECEFEMEEL L eEERIETE.

2014458, ESER—BRRBERTESER, XEIELHRIT. tXELREZEELHERLR ([BHREEWEAN]) , EEONERREE—FR
IRERITERRL, BEGFELETARAETRARMEIERRSREE ([EAKSEA]) . FFEHEARSAERBEREERSABBNEE
BE, WEWBEFERRTR / JERS R EEEZRFIRENITAMRECRXEE. 20155117, AUMNEREARREERS ANBEZE. |
HAESERSCRES iR

20144 7R, RAMESTFAEEBTSELERE—AIERENHERE, BEARN20065F7H 2201257 AHBREEL T @R K X B TEERH
H—EAL, BREEREESRZ200BMIT. PHABEREADESERRELERENEEMBARNEXELRITAE LN G+, HEL
BT GRTREZE) « RiES. HRREMER, FHERREEETHREREZ.

B2014F 1A, A4, FRHEFRERENMNEEBBER D BB REEFRNR. EZFRAT, REARTRIR, NEMERTEHEERN
SEARHEERAL, WEARNGEELETESRAR. A5 —RiELT, EEAEBHSARMMBILZRRNEHELIEETS, ER (XER
BE) o WEHFREATIER VLSRR

RBEEFEMNEE, RERERELHEALFRANBASTR (BERRARRSEMARIELERNFZE) YTYERT, EEHFZETHEE
Ko

HBHEEAE

K. AR EEFER MIRERENEFERZ MBS ERBER. BERPEME, EREWORBIBBER. RSMIEABIRRRIRITER, HE
LFAARIT Ght) BRAFE ( NESWHMIFANRIT] ) RELETHALRETRERES.
ELFEERAXEREN R BRI ERTELETETARRES (SERELSHRIRARTRELET —REEARNAMES) ET
ABREERRMEENEFAFINITIREEEE. BRZFHE, ESHTAARITEZZETHIARNBRT, SmERRIAIBE RACERR
Efttscfh. 20135688, XEFAEIEMELIHLRART, RBREIEEERMERNRE, SRZITTAEBSH [ HLRITTERGENE
BEERAATE ]
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wmrEER

20145117, LLFREHEREELHEIFAARITHRETLRBRITETERANEESE. 20145117, EEEHERTELE TR ARTHRIER
2006 2007 F FRMBFTETERMNEESE, BEKRZITIM5,0008RTREE. 2015547, ELERETLREHERSHELH LRAR
ITHITAEEEITERNERE, RESA10EETT. ELTREHAMREBSHIRERE LF, MEEBEN2015F6RBBE 1R, IWFEH
HRAVBZ LR SEETRBEAREER. 201653A, ELERZENEF EETHAMELH A NRITRESERAGREE, 2R
AR R EEBEG R EEEERE. 20165107, ELH A ANRITRESEREZZEHREZHNREHE, ETHEEEEEIENENGE
REM. ELHIARTESERERBIEENHEELERE.

2014E118, FHIREMBEBREMEFRR, BEZRENAL, SEETRERNTELES, BEZFALRR. FFEERPHRESE, UK
BUBLETFAARIT, FREELRIT. XEIELRITHE TPELRERCEFEIESERE, ERSELEFRBTRENRBEE.

2015427, EHERBERCESE T —RNEARFHEZREKREHRER. 20155688 R2015F118, ELETZRAAMEREERHESM
EFHERFHEBA, EHINERBERE ENFEMERELOEFEMEIEALR / kL, HELHRIFANRITRELET —REFL
ARHSE, TEREGEESHETARRMAMNTRIRHZSHE. EEHIAARTRELETHHEAR ERERE HIBRHBAEL EE.

ELRIFERSAMERNIE. R20165£12A31H, ELEM LIRS EHRHER7. 7T3RETMNESE. LFRERBENSETRERUEREYMBR
&, WREZSHERELA. ENLFEHPRAEERRRRS], RENSISTRLEFSENSTRE.

BN ERHZEFEEHNRT, HURBERE, BERR AR RAREAEGAE LR EERERF.
Mossack Fonseca & Co.

ELEEESHES T EREMBUAMERLENZIEER, HMBEE Mossack Fonseca & Co. (AEAREARIRERBAIME) BEEHALTR
AERGER . BELERSFRERNIE.

RIFEAEMNEE, REEERNELEALENRASR (BEERAREAREM A ELERNTE) EREIT, BEMEETHREX.
RESRTRISIRE ., BONRITRISIT R R 2 b s R s B

XE, %0, BAKHIELRENSERSHERRMATHFREEE, RERRTTRERRBERERIRTRLRS, BNERTR
$IRE R R R TS TR R LIRS HBRRMAERES. MNELRTETADAAMRTIEIMERE, BICEUEREEH
BERRHEN, TERAGHAERES.

20165128, BREEEE ([F8F ) BEHRAE, HELMEMEITR2007FVHR TFHETELRMTEEERBEFITH. ZETHEELHN
EBREA1ER, EEELIH. BELEZERRRY LR,

ETRBERTEIERE : B01M1EE, EXEREAMEEXTHARITRERSNERAANRNRS, BELREMBEITIIENMNMIREETIAHE
Ao BEFRFRBEZEAENEBEFIREAER, QEXERERRFRE KB (KRERRZEHE) URMED. ZFRASEEAREESRSE
i, BRABLIEHBRER / HEFRZ FANMEERETES.

FEREFEEAREHEE, AOBRZRERTRAEREETHRE. ZFRAEEBRES AREHBEMMN G REERR. FRARRTESHRRY
WEEl. [FEARE T R RHE E m BB LR S B E I ER S L5, FFIER20165F5 R HER) T A4t = AR B B R &5 A Bz i BEER FR
RHVRE. 20165F7H, WEARXEEFARENRRNERZE, MANMEZXRNR2016F12FBN MBI B EEHEFE, EFTETR
BEETRRIETHRN. E5—FFEM, AOMEXRK2016F10RBM—IEEFE, ERTRABAETEEAARE—2ERRE ANBE, MZE
HARBRWEEE EE KD EF ERE Laf. &2, WEERNR2017H1 BEMNE ANEE, BB THIEETRBURTRERRRE/NERE
S AFTRENE TH T REERER.

M ENRFSRITRI #IR B R / S HMRBERTTRIERR: 20125F4A K20155%7H, EANMELARREMNSTHEEMERAP, FEARREE
EEHUEEUN HERFURITRIZRER / S HEGRBERITRIZFEEEEM T EMA L, HELREMRITITE NMNERET A EAN. HRFRIEHE
BIEHE ABETHREON HERRIBITE RS (MAEDIEIEAARITRIGETECN B ERRRITRERDMITIIENMENRR) KAEGRBURIT
FEFBAANAETR, BREBREEE. X (KREMIZHE) MMEG. 2016565, BELEEFEE ARA LERRE, R RMER
B, TSABERY20165E 11 A B AR HEEGRATIAR,

EUMSRITRIZIRE : 20135118, E—RRAANEERRHIEESEFAT, REARRSEEEHUEEUNRITRZFEARBRTHE AR
Hitr&mTRHAL, HELREMRITITE MRS BNEAN. FRMEHEERE ADETRENRITREREARNIETS, EREE
REEETE. B (XREMREHE) FMES. 2016558, ELMEENRR BZMIGE, URRABEERD, HAERIE.
WMBERITEIE R R MTEAFRLRMNRITRREAFIZR: 20165F7A K2016F8H, EMRNALAIMEAFTR L A ESERERAT, FEEAR
BEEEINKRITRIERER . AR R RN RI TR R R R Ef AR ERNA L, HELRAMBRITITENMBRETIBKE A
R AERE A SE TR SR EFRREBRNTETS, BREBEREEE. KRERRIEREMMNES . BREERMNERISER.
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ENEREAEBRITERETRIGEEENEIEIE ( [ISDAfix] ) : 2014498, HHANMELRSGHBENS SHETEMRNTR, RHEARE
CEEMNRTETASETEMTREMALT GZF AT ISDAfix F R #0572 8 B ISDAfix 52 E & QR 2 Al #AfIg < & —BERENTTE),
HESREMRITAIENMAR BT AHEA. AHRFNERHEEREANSETRZFEHEHNTETS, BEREBRERNE. XB (KR
Z5E) FMESG. 2016538, BL 2 ER ERRKIE.

HFEHNSBARBRUZREUBZE, TRZZHEEELA, MABEBERRFZETEHEERSEX,
BE RIRE KRR

XE. BE Wt Bf. BREEFERIMSERERERREATHRFABEME, RERESREMEBEINETISEITHNZ S RARE
REE. BELIRAFREREE.

20154F5A, XEBNEMRHES U AR SMBBIRETERIMR, EPORBBRSRDHRMIEREHISRIEERONEER, EREFER
EHFAFBIB2SRET, FREBHEREMRTERERBRURGHR, ELLRSEZFMBEH R, 2016588, XEAIEIEFEL—%
BiEEEM—BAMERES, Bt R20ME—FIEXFNEERMBRITA. BRBAERETR2017FRME. ELIIE LR NFAIHK
EA, MERRER. BEERECEBNEEEISEL.

2016512, HAMBALEREEEESY ([ KEFRESHEEET |) SHHBRIETISNITAE16RRIT (BHERBEIELRITARAREN
RI0BEMALETZRE, REELRITERARMEZEISIMBRGE. REMBIHRNIER, REELRITARQBIREMEHRTEAERE

EEERE.

20175 2R, MiFMFEETHREELHRITARARDF18REMBIBRH BN, BRHEAESIETIZENIETS, ERPIEFREEE, ZIER
FEENPIERFEREEE. BRRATNERIIEREER.

20134F R 22014504, TAKIMEER A BENS RIEERRFNT, BELRAMBRITHIIBHEAN . ZAFRFNEHEAEES ABRIRE
WM/Reuters ZEE %, 201559A, BELMREE NERFH, UBRLRGHFN, HARERAE. 2015512, ERASHUERNRE, ELEH
MRS IR FEA—EREFD. AERILEREMBIETMETIN2017F 10T,

2015 6A, H—=HE (1974FRERKNENREZE) ([ (BRRABNREZE) |) FEISMERDEEEMEF, EANBEERIRLE
fe#E. 20156F5R, H—REFEEREMMNILEBBEERRE. ERKE (RERKBNREL) FANRE, MEREASEXEBI LR
ERS IO FEFIERY L3 ERESFMMERRENTANEE, SFN2015F11R%EM. 201659A, —FSHRBEAIMNEER [
# | ERE M ERRERMTEALIR L BINET. BRERLNERYI SRR,

20155 9R, HEMREMEXRHBEEEMFN, REBMEBEERBBMNEE, EEELETERARRE RIS,

HZE20165F12A31H, BELEM LIRS SHER—R12BETHER. LFEFHNSBIRBERUZEAYMBHE, TRIZHEEAELL. ERE
BMEET A EE ZRIRS], REEIRTRENEFRSERBTE.

R BATRAAMAS RAFH

ZEE (BEXEREBE HEERBRRELATRFHEIENE EHELNESBERRXFEITHEREE. ELFRALFRERESE.
20145117, XEREIRREERRNERFRRASREE MM, ERELERIBEZEREBEETHNEREBRETE T, &ZFRE
WREEBRITNIEHERBFRBETR. 2016518, XERFNRESRSHEY, ZREARRZ, ENERRERASNIRENAEE.

& B201453RE, ASFEEEMFEANESR. MEAERMMNLENBBBEARES, ELRAHFETISTEARARNEM
REBBHIRIIAREA. ZFHFEEHE2004F1AES, HEASHEREEERESTETRANER, LEENARERNE, EREXEREME. X
(RFEEBREFE) UARAAHMNERD. ZFRFAHANBEERESHEE. WEASFRESHRE, ARER20165F 108 BRI AR B =
BRAZE.

20155127, A—REEREFARENEXEZRERARESFERESY, RHELETETARREMEMEE. REANEEEREREAR
2004F1 A E20145F3A BFRITHE R ESITETANER, ERMEKRN GiE) RE®E. AERMNERLRER.

BHSR: B201457RE, ASZSEESEFMTEEEANEERREMFBELRRD, BELRAEHEMRTISTEARARNECHEEHEINTIS
WA ZFRFEWHI1999F1RES, WEARFREAREBRITETANER, HENXRAE, BEREBREEE XB (KEERZ5S
E) RAKIMNES. FEFRACHANMEERAHEE. WEASFREAHRR, ERER2016F10R I EMLIT SR EEHEE.
2016%F4 1, AMRHEERMFMRBENEXCERERARERBILRASFERREL, EEELHETEROARE SRS, MRFLNESA
48, M1999F 1R E201458H, HEAFRBERREBRITETRNER, ERMEXN GRFE) REEZE. REXKERDHEFIMNE
RALRER, MRNEILE S RGN RS TEERE.
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$HEREE: M2014ERE20155Y], AEREEREFAEANBERREL, BELRAHAS RILETEARARNE R BMEIIRT R
HAo ZEHRFIET, B2008F1AES, WEARFRTNRESBIRIZAKRESBHENSRMER MBS, HENERNE, BRERREEERE
ﬂ«k%ﬁﬁﬁ%%>QW%AEz;ﬁ%ﬁWﬁ*

HEFEHHZSBIEERUAZRAMBHEE, THZZHEERES, MAERGEREREZETHEREK.
ERERERRN

FEHAMERERRFAFFEFBRERIRH S REERERAT, BLETIRARAREMERME. ISDA B Markit #5154 E A, :ZFHL1EHE
WEARRB EHERERIEXINSHERIRFILAILHFSREENRZGTEFTH, EREEREEE. BERMEEZHANERLRE
HFEIE. 2015598, ESETHIIAWEANLRERE NEMTE, UBREHHR, MARAIRR201654H REHUERRE.

B EESFAR

H201557RE, AL RHEEERRMNANEARIEL, HSI REMSRMEBRIIAEEAN. ZFRF—MRIENE, WEABRREZEREFRS
HHREER, ERXERBEEREE (RRARXSE) . FFCHAMnEEREGHEE. ARRAAMNERVISRE.
EEAEBEERELRXAMEEREES X ST ENER, BEAMRITTRERGER. EL—BERAHFEETIHHEMNASL.
REEFHEMEE, RERENELHALFEGIMASR (AEMARE RN ELERNTE) EFIEAIT, BRMZETESR
Ko

FIREEHAREA

20165 2R, EAKNBEZRREN—IREEEERAT, BLETERARDREMATRTIBKEA. ZEFREER S A SREN RSHHISH
ERHRSREEURBABANAGREEEXZMETRERNFER TS, EREENERE. 2016567, ZIERAR EMEALME X
MEFFEREEERREANRRZHANBEERAFHERE. 2017F18, WEASEREEHRD. BRRRNERYI SRR

REBEEFHEMNFE, RERERELHALFEHNBASTR (BERRRRREMARIEELERNTZE) YTYERIT, EEGRPETEE
Ko
B EEkRE ( [BERER] ) HRE

ELEREXERIANEE T HER S RERR T aRnN AR AL R A TEE BUSRITEFRRR XERERERE SR MBS (BIFELD)
ERLRATEEARITEENRS, SREETERANKASEERER. BELFRAXEAEBNRE.

REBEEFEMNEE, BREREKESRALENRASR (AERARREREMAEEESERNSE) ERIERT, ERMSETEEX,
ARBERANRAE

ilﬁ#x%x%é(F&ﬁ 1) BIERESREMEE (BFED) , UTRZSFHERIRTIAERRBMNE SXBEE £ RE AN A
FEATAMEASHIER. EEEEESREHRENNER, TERAFTTHRE.

REBEECHNER, BRRERELRALENMRRSR (BIERRREREMITREELERNFE) EAYIET, BEaREETEEA,
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10 HEEHER

2016478 1H, HFISEmMEEE %75 Banco Bradesco SA., IR&RBEA48EET. KXSELHEGIB17EET

Sy

FTEREFH19EET.

ETEAEENIENR

1M GHEHESEH

2016612A31R%, EFTSHRE2016FHEMAREERLER021ET (REFNAMN T2ABET) .
#2017402A210, BEEBBREE10EETHRBEHE.

HEERETN2017 F2A21 AEEEFBALFHEAT.

12 BARERE
BHARLEER
#12831H
20164F 20154
Pt % %
BARIEG AR
LiE R E— AR R 1 13.6 11.9
BARESHREEE
AR — AR EE R 1 13.6 11.9
— iR 16.1 13.9
BAKXLE 20.1 17.2
BERTEAEEREAEMESE
1283180
20164E 20154
FFE BRET BEET
BARIEG AR
LBAE—RE AR 1 115,984 130,863
BAARIES|4RIERSE
LRAE—RE AR 1 116,552 130,863
BN —IRER 21,470 22,440
ZREXR 34,336 36,530
EERERFBHE 172,358 189,833
BEREREMEEE 1 857,181 1,102,995
1 AR REEHIREE B, BT ZIERIE—RR A SENEE E R B R BEHFTIE. 12016412 /531 H, AR ERMENMEEE 8558 HET.
HIREE R
R12H831H
20164F 20154
2% HEXET +HEET
21 HEIRLLRERAEE 2,354.4 2,794.4
20 —HREAR (GRERENE) 127.3 140.2
22 1EIREEE 5.4% 5.0%
EU-23 BEABEENBIEERHMEE B2ERIT ELEET
TAIZLLRE R — FEHE 2,438.7 2,869.4
1BIREL R — FEME 5.4% 5.0%

* BRI BTN T E G R TR B R 15 E A

13 *EERE

AFERAHEN L BB ERE (20065FAFE) ([ AFNA] ) F4AMERBEZAERE. BE20165F12831ALEEZEERE, BREA
AEEAMG R EREREARETN A REME. EEZHAERZSTREFHERBERBS; 2R ELERE QR EE498(2)50498(3) %A

e R
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14 BEEESERARLT LHES

BELEBEERRTHREEF, RERRRGIAFNERSN, BEREETEHARSAERAR LHINERETIRAXS . RELERNMEBELR
AR EERZRAFSETZ AN, REE2016F12A31HEFEN, BELERIEEMMBEARNEEN, BHBEEEREEMEXAME
PRAE] L EEME .

R4 =1 5%

201648 F4H, ELERFAKIUS ST BIB2EETNENBESREESEL T LR, EH20165F12H19A%M. EIBEMBERETERTELM
MBESMNEEREE, HU201657 AL EREEAERFWMNBS A SRIRELAES. ARZIALENEMERBRN (2016 FH LKL ) B241RH.

M2016F EBE R HINEE4162,636,704% T, ELE (48K E%1,970,091,7695% £,

TR 201655 A BERBHFFE. #20165512831H, SHEIRMNEE%325273,4078, HERTRIIH1.61%, HABEEERMHAIL
EHITRIEN.64%.

ELE VN4

A% RHEE ENERREE B SRREHE BREREHE [SR0E ] ZBEMAE
3 3 3 % e

16481 37,287,407 5.6950 5.1140 5.4551 203,408,308 2,233,620,166
16497 79,160,560 5.9420 5.5650 5.7336 453,876,095 1,636,117,416
165108 72,211,730 6.3210 5.7850 6.1503 444,125,860 1,085,362,266
165118 82,231,879 6.4560 5.8840 6.2433 513,399,612 448,362,392
16128 54,381,831 6.7530 6.2010 6.5331 355,281,894 58

15 20175 &REK2E
EESORMESRETERBENBE. RBILEBGE, RAERESALSBERASHRE, MEMIRENSESRERE. BE2017E8— K BRE
$AERLTEAR0AET.

REMUEZTREMEIR, BRTERMUERT. RENEAIZ-BEEHESENRERE, NEFTAERZRIRERERG, TFANEEL
BITZHBRRBE TR BIRERE.

16 EERTAI

ELRETREREENEEERRE. R20165F, BLSBTRE (REEATR) WERKS, TEETES (REEARTR) HHRE.
REFENTA, EREETRATREMAAREERNBEITSE. EENEERIFEREZETa T RENNET (MIEHMBREETNE
iR REMBEESIE. WEERE (REEATR) 7. SERRESTEER016FHNEE.

BEEORE CEATIEEA) REBMARGMBMAE ([ ]1) FHLHHRUNAE, REEESEERSFNETRRTR. MEZHRE
ZRERBEIRMES, HRIZERABERMHEINRER, EREBARKETEMRRINGS. BELFRBZEIENEHHR, EE ChA
HISEG) HRE. FIEHAREHE, SEFRIFNCETEHREREEERSFNEET,

RALHERZH, BEEERERARNNESCIE:

SEEEE BUEE, R WEE LRG FEHNE SSORBE' BER FEE MEE | AIEER BER SR, wms 28K,
B ERi SRR smEE nEFL

1 BUHHITEE.

|

[
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17 EE—HEN:

BEAF REERMFR

#E — Heidi Ashley &R — EMES (Richard O’Connor)
BiE: +44 (0)20 7992 2045 EHL: investorrelations@hsbc.com
Hi#E — FlEE (Gareth Hewett) i — S/BEHE (Hugh Pye)

EEh: +852 2822 4929 Eafi: +852 2822 4908
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HSBC HOLDINGS PLC

Global Business Resegmentation Reconciliation

4Q 2016

The financial information on which this supplement is based is unaudited and has
been prepared in accordance with HSBC’s significant accounting policies as
described in the Annual Report and Accounts 2016. T he financial information does
not constitute financial statements prepared in accordance with International
Financial Reporting Standards ('IFRSs'), is not complete and should be read in
conjunction with the Annual Report and Accounts 2016, the Interim Report 2016,
and other reports and financial information published by HSBC.

All information is on a reported basis.



HSBC
Group

Year ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs.
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and provisions in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets 2

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Historical Basis to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Reported
$m $m $m $m $m $m $m
14,445 (640) - 98 - 13 13,916
5,046 (&) - (53) - 1 4,993
312 108 - 9 - 19 448
275 55 7 30 756 (142) 981
20,078 (478) 7 84 756 (109) 20,338
(1,761) 128 - - - - (1,633)
18,317 (350) 7 84 756 (109) 18,705
(14,926) 1,072 - 8) - (276) (14,138)
3,391 722 7 76 756 (385) 4,567
363 - (343) - - - 20
3,754 722 (336) 76 756 (385) 4,587
(138) 115 - - - 23 -
354 - - - - - 354
116 (44) . - - . 72
(137) 137 - - - - -
216 - - - 769 - 985
411 208 - - 769 23 1411
(462) - - - - - (462)
(462) - - - - - (462)
(486) 93 - - - - (393)
@) - - - - - @)
(587) 587 - - - - -
(498) - - - - 1 (497)
(805) - - - - - (805)
(2,378) 680 - - - 1 (1,697)
411 208 - - 769 23 1411
(462) - - - - - (462)
(2,378) 680 - - - 1 (1,697)
(2,429) 888 - - 769 24 (748)
311,520 (5,464) - - - - 306,056
590,502 - - - - - 590,502
$bn $bn $bn $bn $bn $bn $bn
132.6 (15.5) (2.0) - - - 1151



HSBC
Group

Year ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets ?

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
9,193 - - (98) - (224) 8,871
3,731 3 - 53 - (115) 3,672
494 - - ©) - (13) 472
(37) (6) - (30) 532 (69) 390
13,381 @3) - (84) 532 (421) 13,405
(1,276) - - - - 4 (1,272)
12,105 @3) - (84) 532 (417) 12,133
(6,008) - 1 8 - (88) (6,087)
6,097 @3) 1 (76) 532 (505) 6,046
1,462 - (1,462) - - - -
7,559 3) (1,461) (76) 532 (505) 6,046
230 - - - - - 230
(252) - - - 541 - 289
(22) - - - 541 - 519
(273) - - - - - (273)
(273) - - - - - (273)
(62) - - - - - (62)
) - - - - - @
(34) - - - - - (34)
(155) - - - - - (155)
(252) - - - - - (252)
@) - 1 - - - -
@) - 1 - - - -
(22) - - - 541 - 519
(273) - - - - - (273)
(252) - - - - (252)
@) - 1 - - - -
(548) - 1 - 541 - (6)
281,930 - - - - - 281,930
341,729 - - - - - 341,729
$bn $bn $bn $bn $bn $bn $bn
298.0 - (9.6) - - (12.5) 275.9



HSBC
Group

Year ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets ?

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Historical Basis ~ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m $m
6,871 (2,148) 60 - - 238 5021
3,305 (6) 5 - - 116 3,420
8,629 (2,086) (67) - - 13 6,489
(1,679) 1,529 7 - 424 2 283
17,126 (2,711) 5 - 424 369 15,213
(355) - (113) - - @3) (471)
16,771 (2,711) (108) - 424 366 14,742
(9,281) 349 75 - - (445) (9,302)
7,490 (2,362) (33) - 424 (79) 5,440
527 - - (527) - - -
8,017 (2,362) (33) (527) 424 (79) 5,440
26 - - - - - 26
(33) 33 - - - - -
(199) 43 - - 424 - 268
(206) 76 - - 424 - 294
(13) - - - - - (13
(13) - - - - - (13
(233) - - - - - (233)
(94) - - - - - (94)
(28) - - - - (28)
(84) 1 - - - - (83)
(439) 1 - - - - (438)
(206) 76 - - 424 - 294
(13 - - - - - 13)
(439) 1 - - - - (438)
(658) 77 - - 424 - (157)
229,830 (2,563) (1,412) - - - 225,855
269,356 (12,410) (852) - - 1 256,095
$bn $bn $bn $bn $bn $bn $bn
362.9 (46.6) (22.2) (6.2) - 125 300.4



HSBC
Group

Year ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets ?

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
763 48 - - 5 816
753 - - - - 753
315 (130) - - - 185
@ (12) - S (€] ©)
1,830 (94) - 5 4 1,745
1 - - - - 1
1,831 (94) - 5 4 1,746
(5,058) 20 - - (36) (5,074)
(3,227) (74) - 5 (32) (3,328)
1 - (1) - - -
(3,226) (74) (1) 5 (32) (3,328)
(26) - - - - (26)
2 - - - 2
7 - - 5 - 12
(17) - - 5 - (12)
(10) - - - - (10)
(6) - - - - (6)
(3,240) - - - - (3,240)
(341) - - - - (341)
® - - - - ®
(3,605) - - - - (3,605)
W] - - 5 - (12)
(3,605) - - - - (3,605)
(3,622) - - 5 - (3,617)
35,456 - - - - 35,456
69,850 - - - - 69,850
$bn $bn $bn $bn $bn $bn
16.2 (0.8) 0.1) - - 15.3



HSBC
Group

Year ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets ?

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(| ) on disposal of idi and joint ventures.

2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination Reclassifications to
Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
(947) (512) 2,680 (32) 1,189 29,813
(58) - () @ (61) 12,777
(810) 512 2,175 (19) 1,858 9,452
3,814 (6,448) (3,297) 210 (5,721) (4,076)
1,999 (6,448) 1,557 157 (2,735) 47,966
©) - (15) @ (25) (3.400)
1,990 (6,448) 1,542 156 (2,760) 44,566
(10,983) 6,448 (1,517) 845 (5,207) (39,808)
(8,993) - 25 1,001 (7,967) 4,758
1 2,333 - 2,334 2,354
(8,992) 2,358 1,001 (5,633) 7,112
- - - - - 26
(516) - (148) (23) (687) (687)
- - - - - 584
- - 44 - 44 116
(1,792) - - - (1,792) (1,792)
- - (137) - (137) (163)
- - - - - 2
(29) (17) (1,782) - (1,828) (274)
(2,337) (17) (2,023) (23) (4,400) (2,188)
- - - - - (748)
- - - - - (748)
(18) - - - (18) (28)
(2,331) - (93) - (2,424) (3,118)
(220) - - - (220) (223)
- - - - - (3,240)
®) - - - ©] (344)
- - (587) - (587) (681)
1 - - (1) - (559)
(24) 17 (1) - (8) (1,059)
(2,595) 17 (681) (1) (3,260) (9,252)
R R (1) - (9] (€3]
R B (1) - (6] (€3]
(2,337) 7 (2,023) (23) (4,400) (2,188)
- - - - - (748)
(2,595) 17 (681) 1) (3,260) (9,252)
- - @) - @) 1)
(4,932) - (2,705) (24) (7,661) (12,189)
2,768 9,439 - 12,207 861,504
949 13,262 1) 14,210 1,272,386
$bn $bn $bn $bn $bn $bn
475 103.0 1505 857.2



HSBC

Group
Retail Banking and Wealth
Gains/(losses) on
disposal of
Insurance from subsidiaries,
US Runoff Portfolio JV and Associates to Commercial associates and joint
Year ended 31 Dec 2015 Originally Reported" to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 15,926 (1,033) - 76 - 3] 14,967
Net fee income 6,218 4 - (47) - 1 6,176
Net trading income 521 31 - (4) - (25) 523
Other income 851 172 - 31 - (96) 958
Net operating income before loan impairment charges and other credit risk provisions 23,516 (826) - 56 - (122) 22,624
Loan impairment (charges)/recoveries and other credit risk provisions (1,939) 62 - - - @) (1,878)
Net operating income 21,577 (764) - 56 - (123) 20,746
Total operating expenses (17,020) 1,384 - (3) - (331) (15,970)
Operating profit 4,557 620 - 53 - (454) 4,776
Share of profit in associates and joint ventures 410 - (386) - - 1) 23
Profit before tax 4,967 620 (386) 53 - (455) 4,799
Significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges (90) 115 - - - (25) -
Gain on the partial sale of shareholding in Industrial Bank - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals (214) 214 - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act (22) - - - - - (22)
Trading results from disposed-of operations in Brazil 2,239 - - - - - 2,239
1,913 329 - - - (25) 2,217
LICs
Trading results from disposed-of operations in Brazil (731) - - - - - (731)
(731) - - B - B (731)

Operating expenses

Costs to achieve (198) 44 - - - 1 (153)
Costs to establish UK ring-fenced bank - -
Regulatory (provisions)/releases in GPB -
Restructuring and other related costs 32) 23 - - - - 9)

Settlements and provisions in connection with legal matters (700) 700 - - - - -
UK customer redress programmes (541) - - - - - (541)
Trading results from disposed-of operations in Brazil (1,822) - - - - - (1,822)

(3,293) 767 - B - 1 (2,525)

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - -

Profit/(loss) before tax

Revenue 1,913 329 - - - (25) 2,217
Lics (731) - - - - - (731)
Operating expenses (3,293) 767 - - - 1 (2,525)
Share of profit in associates and joint ventures - - - - - - -
(2,111) 1,096 - B - (24) (1,039)
Balance Sheet Data
At 31 Dec 2015 $m $m $m $m $m $m $m
Loans and advances to customers (net) 340,009 (18,260) - - - - 321,749
Customer accounts 584,872 - - - - - 584,872
$bn $bn $bn $bn $bn $bn $bn
Risk-weighted assets® 189.5 (39.5) (19.3) - - - 130.7

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as
originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.
3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC
Group

Year ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
9,859 - - (76) - (348) 9,435
4,190 6 - 47 - (174) 4,069
555 - - 4 - (28) 531
266 (15) - (31) - (57) 163
14,870 © - (56) B (607) 14,198
(1,770) - - - - 9 (1,761)
13,100 © - (56) B (598) 12,437
(6,744) 1 - 3 - (112) (6,852)
6,356 ®) - (53) B (710) 5,585
1,617 - (1,617) - - - -
7,973 (8) (1,617) (53) - (710) 5585
1 - - - - @ -
(18) - - - - - (18)
712 - - - - - 712
695 B - - - (1) 694
(262) - - - - - (262)
(262) - - B - B (262)
(163) - - - - - (163)
®) - - - - - ©®)
a8 - - - - - a8
(434) - - - - - (434)
(620) - - - - B (620)
o) - 1 - - - -
[€)) - 1 - - - R
695 - - - - ) 694
(262) - - - - - (262)
(620) - - - - - (620)
o) - 1 - - - -
(188) - 1 B - (1) (188)
$m $m $m $m $m $m $m
302,240 - N , N (14,572) 287,668
361,701 - - - - (13,503) 348,198
$bn $bn $bn $bn $bn $bn $bn
421.0 , (103.2) , - (15.6) 302.2



HSBC
Group

Year ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as
originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.
3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint

Originally Reported”  Corporate Centre ~ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
6,931 (2,192) (141) - - 348 4,946
3,375 67 13 - - 175 3,630
7,169 (189) ©) - - 28 6,999
758 (424) 61 - - 2 397
18,233 (2,738) (76) - B 553 15,972
- - (38) - - ©) (47)
18,233 (2.738) (114) - B 544 15,925
(10,834) 437 104 - - (474) (10,767)
7,399 (2,301) (20) - B 70 5,158
511 - - (511) - - -
7,910 (2,301) (10) (511) - 70 5,158
230 - - - - - 230
(31) 31 - - - - -

490 (8) - - - - 482
689 23 - - - B 712

28 - - - - - 28

28 B - - - B 28

(69) - - - - - (69)

@ - - - - - @)
(949) - - - - - (949)

19 - - - - - 19
(234) 12 - - - - (222)
(1,255) 12 - B - B (1,243)
689 23 - - - - 712

28 - - - - - 28
(1,255) 12 - - - - (1,243)
(538) 35 - B - B (503)
$m $m $m $m $m $m $m
236,932 (1,378) (1,920) - - 14,572 248,206
261,728 (11,928) (501) - - 13,503 262,802
$bn $bn $bn $bn $bn $bn $bn
4406 (59.3) (29.8) (36.8) - 156 3303



HSBC
Group

Year ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
870 28 - - - 898
959 - - - - 959
325 (113) - - 1) 211
18 ) - - 1) 8
2,172 (94) B B [B) 2,076
(12) (€3] - - - (13)
2,160 (95) - - [B) 2,063
(1,832) 21 - - (29) (1,840)
328 (74) B B (31) 223
16 - (16) - - -
344 (74 (16) - (31) 223
1 - - - ) -
30 - - - - 30
29 - - - - 29
60 - - B (1) 59
(16) - - - - (16)
171 - - - - @an)
(18) - - - - (18)
(23) - - - - (23)
(228) - - B - (228)
60 - - - 1) 59
(228) - - - - (228)
(168) B - - (1) (169)
$m $m $m $m $m $m
42,942 - - - - 42,942
80,404 - - - - 80,404
$bn $bn $bn $bn $bn $bn
193 (1.0 (0.3) - - 18.0



HSBC
Group

Year ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Inter-segment Business
Other Originally elimination Reclassifications to
Reported" Originally Reported' ~ Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m
(710) (345) 3,338 2 2,285 32,531
(37) - (90) ) (129) 14,705
(192) 345 280 26 459 8,723
8,543 (6,595) 215 152 2,315 3,841
7,604 (6,595) 3,743 178 4,930 59,800
- - (23) 1 (22) (3,721)
7,604 (6,595) 3,720 179 4,908 56,079
(9,933) 6,595 (1,947) 946 (4,339) (39,768)
(2,329) - 1,773 1,125 569 16,311
2 - 2,530 1 2,533 2,556
(2,327) - 4,303 1,126 3,102 18,867
- - - - - 230
(208) - (146) 27 (327) (327)
1,372 - - - 1,372 1,372
1,002 - - - 1,002 1,002
- - (214) - (214) (214)
- - - - - (10)
9% (34) 8 - 70 3,532
2,262 (34) (352) 27 1,903 5,585
- - - - - (965)
- B - - - (965)
(462) - (44) o) (507) (908)
(89) - - - (89) (89)
(Y} - - - ) (172)
(40) - (23) - (63) (117)
- - (700) - (700) (1,649)
(Y} - - - 1) (541)
(98) 35 (12) - (75) (2,576)
(691) 35 (779) (1) (1,436) (6,052)
- - @) - @) @)
- - @) - @) @)
2,262 (34) (352) 27 1,903 5,585
- - - - - (965)
(691) 35 (779) o) (1,436) (6,052)
- - @) - @) @)
1,571 1 (1,132) 26 466 (1,433)
$m $m $m $m $m $m
2,331 - 21,558 , 23,889 924,454
881 - 12,429 - 13,310 1,289,586
$bn $bn $bn $bn $bn $bn
32.6 - 289.2 - 3218 1,103.0



HSBC
Group

Year ended 31 Dec 2014

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) and trading results from disposals and changes in ownership levels

Gain/loss on sale of Bank of Shanghai

Impairment of investment in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposals and changes in ownership levels
Trading results from disposed-of operations in Brazil

Operating expenses

Charge in relation to settlement agreement with Federal Housing Finance Authority
Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Trading results from disposed-of operations in Brazil

Profit/(loss) before tax
Revenue

LICs

Operating expenses

Balance Sheet Data

At 31 Dec 2014

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Insurance from subsidiaries,
US Runoff Portfolio JV and Associates to Commercial associates and joint
Originally Reported" to Corporate Centre ~ Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
17,130 (1,390) - 55 w) 15,788
6,836 4 - (50) - ) 6,789
an 301 - ) - 176 459
1,200 (252) - 48 5 19 1,020
25,149 (1,337) - 52 5 187 24,056
(1,936) 30 - - - 1 (1,905)
23,213 (1,307) - 52 5 188 22,151
(18,030) 738 - (3) - (375) (17,670)
5183 (569) B 49 5 (187) 4,481
398 - (357) - - - 41
5,581 (569) (357) 49 5 (187) 4522
(493) 317 - - - 176 -
16 - - - 5 - 21
168 (168) - - - - -
(568) - - - - - (568)
3,165 - - - - - 3,165
2,288 149 - - 5 176 2,618
@ - - - - - @
(775) - - - - - (775)
(777) - - B - B (777)
[i%)) 17 - - - - -
(88) 2 - - - - (86)
(992) - - - - - (992)
(21) - - - - - (21)
(2,568) - - - - - (2,568)
(3,686) 19 - B - B (3,667)
2,288 149 - - 5 176 2,618
(77 - - - - - 777)
(3,686) 19 - - - - (3,667)
(2,175) 168 - B 5 176 (1,826)
$m $m $m $m $m $m $m
360,704 (22,743) - - - - 337,961
583,757 - - , - , 583,757
$bn $bn $bn $bn $bn $bn $bn
207.2 (55.0) (18.5) - - - 133.7



HSBC
Group

Year ended 31 Dec 2014

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) and trading results from disposals and changes in ownership levels

Gain/loss on sale of Bank of Shanghai

Impairment of investment in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposals and changes in ownership levels
Trading results from disposed-of operations in Brazil

Operating expenses

Charge in relation to settlement agreement with Federal Housing Finance Authority
Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Trading results from disposed-of operations in Brazil

Profit/(loss) before tax
Revenue

LICs

Operating expenses

Balance Sheet Data

At 31 Dec 2014

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Reported" to Corporate Centre ~ Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
10,158 - - (5) - (309) 9,794
4,570 2 - 50 - (162) 4,460
616 - - 1 - (26) 591
404 (10) - (48) 7 @) 352
15,748 ®) B (52) 7 (498) 15,197
(1,558) - - - - 7 (1,551)
14,190 ®) B (52) 7 (491) 13,646
(6,981) 1 - 3 - (138) (7,115)
7,209 @) B (49) 7 (629) 6,531
1,605 - (1,605) - - - -
8,814 ) (1,605) (49) 7 (629) 6,531
1 - - - - o) -
14 - - - 7 - 21
(24) - - - - - (24)
938 - - - - - 938
929 B - B 7 (1) 935
2 - - - - - 2
(474) - - - - - (474)
(472) B - - - B (472)
@7 - - - - - @7
(138) - - - - - (138)
(14) - - - - - (14)
(553) - - - - - (553)
(742) B - B - B (742)
929 - - - 7 o) 935
@72) - - - - - @72)
(742) - - - - - (742)
(285) B - B 7 (1) (279)
$m $m $m $m $m $m $m
313,039 - - , - (12,296) 300,743
361,318 - N , N (10,932) 350,386
$bn $bn $bn $bn $bn $bn $bn
4303 0.1) (102.4) - N (15.7) 3121



HSBC

Group
Global Banking and Markets
Gains/(losses) on
disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Year ended 31 Dec 2014 Originally Reported'  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 7,022 (2,544) 147 - - 309 4,934
Net fee income 3,560 41 10 - - 163 3,774
Net trading income 5,861 87) 56 - - 24 5,854
Other income 1,335 (264) (238) - [©) - 830
Net operating income before loan impairment charges and other credit risk provisions 17,778 (2,854) (25) - 3) 496 15,392
Loan impairment (charges)/recoveries and other credit risk provisions (365) - (349) - - o (721)
Net operating income 17,413 (2,854) (374) - ®) 489 14,671
Total operating expenses (12,028) 448 714 - - (391) (11,257)
Operating profit 5,385 (2,406) 340 - ®) 98 3,414
Share of profit in associates and joint ventures 504 - - (504) - - -
Profit before tax 5,889 (2,406) 340 (504) 3) 98 3414
Significant Items
Revenue
Debit valuation adjustment (‘'DVA') on derivative contracts (332) - - - - - (332)
Fair value movements on non-qualifying hedges 8) 8 - - - - -
Gain/(loss) and trading results from disposals and changes in ownership levels 12 - - - (€] - 9
Gain/loss on sale of Bank of Shanghai - - - - - - -
Impairment of investment in Industrial Bank - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil 667 (57) - - - - 610
339 (49) - - 3) B 287
LICs
Trading results from disposals and changes in ownership levels - - - - - - -
Trading results from disposed-of operations in Brazil (246) - - - - - (246)
(246) B - - - - (246)
Operating expenses
Charge in relation to settlement agreement with Federal Housing Finance Authority (533) - 533 - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
Restructuring and other related costs @7 - - - - - @7
Settlements and provisions in connection with legal matters (1,187) - - - - - (1,187)
UK customer redress programmes (145) - - - - - (145)
Trading results from disposals and changes in ownership levels @) - - - - - )
Trading results from disposed-of operations in Brazil (305) 22 - - - - (283)
(2,201) 22 533 B - B (1,646)
Profit/(loss) before tax
Revenue 339 (49) - - [©)] - 287
Lics (246) - - - - - (246)
Operating expenses (2,201) 22 533 - - - (1,646)
(2,108) 27) 533 B (3) B (1,605)
Balance Sheet Data
At 31 Dec 2014 $m $m $m $m $m $m $m
Loans and advances to customers (net) 254,463 (1,921) (2,627) - - 12,296 262,211
Customer accounts 319,121 (23,839) (516) - - 10,932 305,698
$bn $bn $bn $bn $bn $bn $bn
Risk-weighted assets® 516.1 (70.4) (44.1) (31.5) - 157 385.8

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as
originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.
3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC
Group

Year ended 31 Dec 2014

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) and trading results from disposals and changes in ownership levels

Gain/loss on sale of Bank of Shanghai

Impairment of investment in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposals and changes in ownership levels
Trading results from disposed-of operations in Brazil

Operating expenses

Charge in relation to settlement agreement with Federal Housing Finance Authority
Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Trading results from disposed-of operations in Brazil

Profit/(loss) before tax
Revenue

LICs

Operating expenses

Balance Sheet Data

At 31 Dec 2014

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported'  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
994 @ - - - 917
1,056 - - - - 1,056
294 (32 - - 1 263
33 (21) - - - 12
2,377 (130) - - 1 2,248
8 - - - - 8
2,385 (130) . - 1 2,256
(L778) 25 - . @7) (1,780)
607 (105) - - (26) 476
19 - (19) - - .
626 (105) (19) - (26) 476
(6] - - - 1 -
(“0) - - - - (40)
35 - - - - 35
© - - - 1 )
®) - - - - )
©®) - - - - )
(65) - - - - (65)
©) @ - - - @
(32 - - - - (32)
(103) (1) - B - (104)
©) - - - 1 ()
[©] - - - - ()
(103) @) - - - (104)
(114) 1) - - 1 (114)
$m $m $m $m $m $m
44,102 , - , - 44,102
85,465 - - - - 85,465
$bn $bn $bn $bn $bn $bn
20.8 @7 (0.2) , - 18.9



HSBC
Group

Year ended 31 Dec 2014

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) and trading results from disposals and changes in ownership levels

Gain/loss on sale of Bank of Shanghai

Impairment of investment in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposals and changes in ownership levels
Trading results from disposed-of operations in Brazil

Operating expenses

Charge in relation to settlement agreement with Federal Housing Finance Authority
Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Trading results from disposed-of operations in Brazil

Profit/(loss) before tax
Revenue

LICs

Operating expenses

Balance Sheet Data

At 31 Dec 2014

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported" Originally Reported'  Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m
(501) (98) 3,864 7 3,272 34,705
(65) - (57) - (122) 15,957
(92) 98 (238) (175) (407) 6,760
7,023 (6,169) 776 (18) 1612 3,826
6,365 (6,169) 4,345 (186) 4,355 61,248
- - 319 1) 318 (3,851)
6,365 (6,169) 4,664 (187) 4,673 57,397
(8,601) 6,169 (1,926) 931 (3.427) (41,249)
(2,236) - 2,738 744 1,246 16,148
6 - 2,485 - 2,491 2,532
(2,230) - 5,223 744 3,737 18,680
- - - - - (332)

(40) - (325) (176) (541) (541)
33) - © - (42) 9
428 - - - 428 428
(271) - - - (211) (211)
417 - - - 417 417

- - 168 - 168 168

- - - - - (632)

76 (59) 57 - 74 4822
577 (59) (109) (176) 233 4,068

- - - - - (1,500)

- B - - - (1,500)

- - (550) - (550) (550)

- - - - - (65)

(120) - ) - (121) (278)

- - - - - (1,187)

- - - - - (1,275)

@ - - - @) (40)

(84) 59 (22) - (47) (3,483)

(205) 59 (573) B (719) (6,878)
577 (59) (109) (176) 233 4,068

- - - - - (1,500)

(205) 59 (573) - (719) (6,878)

372 B (682) (176) (486) (4,310)

$m $m $m $m $m $m
2,352 - 27,291 - 29,643 974,660
981 - 24,355 - 25,336 1,350,642
$bn $bn $bn $bn $bn $bn
454 - 3239 - 369.3 12198



HSBC
Group

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and provisions in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets 2

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
3,323 (112) - 33 - 3 3,247
1,159 @) - (&) - 2 1,156
117 (&) - 13 - ) 122
173 39 7 (31) - (49) 139
4,772 (78) 7 14 - (51) 4,664
(278) 21 - - - @) (259)
4,494 (57) 7 14 - (53) 4,405
(3,463) 89 - (5) - (38) (3.417)
1,031 32 7 9 - (91) 988
75 - (73) - - - 2
1,106 32 (66) 9 - (91) 990
38 - - - - (36) 2
116 (44) - - - - 72
(86) 86 - - - - -
68 42 - - - (36) 74
(173) 9 - - - - (164)
@) - - - - - @)
(60) - - - - 1 (59)
(234) 9 - - - 1 (224)
68 42 - - - (36) 74
(234) 9 - - - 1 (224)
(166) 51 - - - (35) (150)
$m $m $m $m $m $m $m
311,520 (5,464) - - - - 306,056
590,502 - - - - - 590,502
$bn $bn $bn $bn $bn $bn $bn
132.6 (15.5) (2.0) - - - 1151



HSBC
Group

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
2,124 - - (33) - 19 2,110
841 - - 1 - 2 844
89 - - (13) - - 76
7 - - 31 ) (18) 11
3,061 - - (14) ©) 3 3,041
(199) - - - - 2) (201)
2,862 - - (14) ) 1 2,840
(1,450) - 1 5 - (28) (1,472)
1,412 - 1 ©) ©) 27 1,368
308 - (308) - - - .
1,720 - (307) (9) (9) (27) 1,368
(14) - - - - - (14)
(11 - - - - - (1)
(25) - - - - - (25
(25) - - - - - (25)
(25) - - - - - (25
$m $m $m $m $m $m $m
281,930 - - - - - 281,930
341,729 - - - - - 341,729
$bn $bn $bn $bn $bn $bn $bn
298.0 - (9.6) - - (12.5) 275.9



HSBC
Group

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Historical Basis

$m
1,618
780
2,003
(202)

Legacy Credit to JV and Associates to associates and joint

Other Reallocations

$m

(18)

(6]

@)
1

Reported
$m
1,131
726
1,527
137

4,199
30

3,521

4,229
(2,305)

1,924
126

2,050

(91)

42

(49)

(71)

(49)

(70)

(49)

(120)

(119)

$m

229,830
269,356

$bn
362.9

$m

$bn
125

$m
225,855
256,095

$bn
300.4



HSBC
Group

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
182 12 - - 4 198
171 - - - - 171
74 (36) - - 1 39
(32) - - - (©)] (35)
395 (24) - - 2 373
©) - - - 1 @®)
386 (24) - - 3 365
(3,200) 6 - - (10) (3,204)
(2,814) (18) - ) (2,839)
©) - 6 - - -
(2,820) (18) 6 - (7) (2,839)
(26) - - - - (26)
(26) - - - - (26)
(10) - - - - (10)
(2,440) - - - - (2,440)
(389) - - - - (389)
(2,839) - - - - (2,839)
(26) - - - - (26)
(2,839) - - - - (2,839)
(2,865) - - - - (2,865)
$m $m $m $m $m $m
35,456 - - - - 35,456
69,850 - - - - 69,850
$bn $bn $bn $bn $bn $bn
16.2 (0.8) (0.1) - - 15.3



HSBC
Group

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(| ) on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Inter-segment

Business
Reclassifications to

Other Historical elimination

Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m

(270) (109) 569 ®) 182 6,868

(22) - 57 @) 32 2,929

(495) 109 509 10 133 1,897
(738) (1,918) (375) 69 (2,962) (2,710)

(1,525) (1,918) 760 68 (2,615) 8,984
(12) - 23 1 12 (468)

(1,537) (1,918) 783 69 (2,603) 8,516
(3,959) 1,918 (191) 166 (2,066) (12,459)
(5,496) - 592 235 (4,669) (3.943)

®) 500 1 496 498
(5,501) 1,092 236 (4,173) (3,445)
- - - - - (70)
(339) - (1) 36 (304) (302)

- - 44 - 44 116
(1,648) - - - (1,648) (1,648)
- - (86) - (86) (112)
(1,987) - (43) 36 (1,994) (2,016)
(18) - - - (18) (28)
(808) - ©) - (817) (1,086)
(75) - - - (75) (76)
R - - - - (2,440)
@ - - - (1) (390)

- - - - - 42
1 - - 1) - (70)
(901) - 9) (1) (911) (4,048)
(1,987) - (43) 36 (1,994) (2,016)
(901) - 9) 1) (911) (4,048)
(2,888) - (52) 35 (2,905) (6,064)
$m $m $m $m $m $m
2,768 9,439 - 12,207 861,504
949 13,262 [9) 14,210 1,272,386
$bn $bn $bn $bn $bn $bn
415 103.0 150.5 857.2



HSBC
Group

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA’) on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,

Insurance from associates and joint

Originally Reported® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
3,308 (140) - 22 - 4 3,284
1,311 1 - (18) - ) 1,293
130 ®) - ®) - @ 122
(650) 109 - 26 769 (35) 219
2,189 (33) - 27 769 (34) 4,918
(363) 10 - - - 2 (351)
3,826 (23) - 27 769 (32) 4,567
(3,655) 137 - ) - (73) (3,592)
171 114 - 26 769 (105) 975
95 - (91) - - - 4
266 114 (91) 26 769 (105) 979
(34) - - - - 32 @
(119) 119 - - - - -
(770) - - - 769 - (1)
(923) 119 - - 769 32 (3)
(171) a7 - - - - (124)
@) - - - - - @)
(438) - - - - - (438)
(610) 47 - - B - (563)
(923) 119 - - 769 32 @)
(610) 47 - - - - (563)
(1,533 166 - - 769 32 (566)
$m $m $m $m $m $m $m
324,062 (10,693) - - - - 313,369
597,211 - - - - - 597,211
$bn $bn $bn $bn $bn $bn $bn
145.9 (23.5) 2.2) - - - 120.2



HSBC
Group

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported® to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
2,260 - - (22) - (78) 2,160
925 1 - 18 - (37) 907
127 - - 3 - ) 129
(501) ) - (26) 541 (8) 5
2,811 - - (27) 541 (124) 3,201
(244) - - - - 3 (241)
2,567 - - (27) 541 (121) 2,960
(1,415) - - 1 - (22) (1,436)
1,152 - - (26) 541 (143) 1524
383 - (383) - - - -
1,535 - (383) (26) 541 (143) 1,524
(541) - - - 541 - -
(541) B - - 541 - -
a1 - - - - - a1
@) - - - - - @)
®) - - - - - ®)
(20) - - - - - (20)
(541) - - - 541 - -
(20) - - - - (20)
(561) - - B 541 - (20)
$m $m $m $m $m $m $m
296,975 - - - - (12,371) 284,604
353,632 - - - - (13,104) 340,528
$bn $bn $bn $bn $bn $bn $bn
305.4 - (10.2) - - (12.9) 282.3



HSBC
Group

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,819 (584) 17 - - 81 1,333
884 16 4 - - 37 941
1,866 (381) (90) - - 6 1,401
(555) 270 (51) - 424 1) 87
4,014 (679) (120) - 424 123 3,762
40 - (58) - - 2 (20)
4,054 (679) (178) - 424 121 3,742
(2,227) 86 18 - - (120) (2,243)
1,827 (593) (160) - 424 1 1,499
134 - - (135) - 1 -
1,961 (593) (160) (135) 424 2 1,499
(55) - - - - - (55)
(12) 12 - - - - -
(424) - - - 424 - -
(491) 12 - - 424 B (55)
(51) - - - - - (61)
(10) - - - - - (10)
(61) - - - - (61)
(491) 12 - 424 - (5)
(61) - - - - - (61)
(552) 12 - - 424 - (116)
$m $m $m $m $m $m $m
217,835 (2,482) (1,959) - - 12,371 225,765
266,407 (11,775) (809) - - 13,104 266,927
$bn $bn $bn $bn $bn $bn $bn
383.7 (58.8) (24.0) (6.6) - 12.9 307.2



HSBC
Group

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to JV and Associates to  associates and joint
Originally Reported”  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
186 12 - - 1 199
196 - - - - 196
84 (38) - - [69) 45
@ (©)] - 5 2 -
262 (29) - 5 2 440
(6)] - - - (6] @
261 (29) - 5 1 438
(313) 5 - - (10) (318)
148 (24) 5 ©) 120
3 - 3) - - -
151 (24) (3) 5 ) 120
(5) - - 5 - -
6 - - 5 - -
@) - - - - @)
48 - - - - 48
47 - - - - 47
©) - - 5 - -
47 - - - - 47
12 - B 5 - 47
$m $m $m $m $m $m
39,050 - - - - 39,050
77421 - - - - 77421
$bn $bn $bn $bn $bn $bn
18.0 (1.0) 0.2) - - 16.8



HSBC

Group
Other / Corporate Centre
Inter-segment Business
Other Originally elimination  Reclassifications to
Quarter ended 30 Sep 2016 Reported" Originally Reported'  Corporate Centre’ Other Reallocations Restated Total
$m $m $m $m $m $m
Net interest income (285) (193) 695 ) 209 7,185
Net fee income (54) - (22) 1 (75) 3,262
Net trading income (169) 193 512 ") 534 2,231
Other income 4 (1,460) (2,063) 42 (3.477) (3,166)
Net operating income before loan impairment charges and other credit risk provisions (504) (1,460) (878) 33 (2,809) 9,512
Loan impairment (charges)/recoveries and other credit risk provisions 2 - 48 (2) 48 (566)
Net operating income (502) (1,460) (830) 31 (2,761) 8,946
Total operating expenses (2,571) 1,460 (246) 225 (1,132) (8,721)
Operating profit (3,073) - (1,076) 256 (3,893) 225
Share of profit in associates and joint ventures 3 - 612 ) 614 618
Profit before tax (3,070) - (464) 255 (3,279) 843
Significant Items
Revenue
Debit valuation adjustment (‘DVA’) on derivative contracts - - - - - (55)
Fair value movements on non-qualifying hedges 58 - (12) (32) 14 12
Gain on disposal of our membership interest in Visa - Europe - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - -
Own credit spread (1,370) - - - (1,370) (1,370)
Portfolio disposals - - (119) - (119) (119)
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - -
Loss and trading results from disposed-of operations in Brazil (3) - (1,739) - (1,742) (1,743)
(1,315) - (1,870) (32) (3,217) (3,275)
LICs
Trading results from disposed-of operations in Brazil - - - - - -
Operating expenses
Costs associated with portfolio disposals - - - - - -
Costs to achieve (780) - (47) - (827) (1,014)
Costs to establish UK ring-fenced bank (51) - - - (51) (53)
Impairment of GPB - Europe goodwill - - - - - -
Regulatory (provisions)/releases in GPB 2 - - - 2 50
Settlements and provisions in connection with legal matters - - - - - -
UK customer redress programmes - - - - - (456)
Trading results from disposed-of operations in Brazil - - - - - -
(829) - (47) - (876) (1,473)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - -
Profit/(loss) before tax
Revenue (1,315) - (1.870) (32) (3.217) (3.275)
LICs - - - - - -
Operating expenses (829) - (47) - (876) (1,473)
Share of profit in associates and joint ventures - - - - - -
(2,144) - (1.917) (32) (4,093) (4,748)
Balance Sheet Data
At 30 Sep 2016 $m $m $m $m $m $m
Loans and advances to customers (net) 2,929 - 15,134 - 18,063 880,851
Customer accounts 1,773 - 12,584 - 14,357 1,206,444
$bn $bn $bn $bn $bn $bn
Risk-weighted assets® 511 - 1265 - 17786 904.1

* originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC
Group

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA’) on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30Jun 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,

Insurance from associates and joint

Originally Reported® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
3,880 (166) - 23 - 3 3,740
1,321 - - (18) - - 1,303
88 ®) - ®) - ) 81
668 (80) - 18 - (33) 573
5,957 (249) - 20 - (31) 5,607
(539) - - - - - (539)
5418 (249) - 20 - (31) 5,158
(4,276) 708 - 1) - (73) (3,642)
1,142 459 - 19 - (104) 1,516
107 - (100) - - - 7
1,249 459 (100) 19 B (104) 1523
6 @) - - - @) -
354 - - - - - 354
68 (68) - - - - -
524 - - - - - 524
952 (72) - - - () 878
(245) - - - - - (245)
(245) - - B - B (245)
(76) 15 - - - - (61)
(587) 587 - - - - -
(434) - - - - - (434)
(1,097) 602 - - - - (495)
952 (72) - - - @ 878
(245) - - - - - (245)
(1,097) 602 - - - - (495)
(390) 530 - - - (2) 138
$m $m $m $m $m $m $m
326,699 (11,945) - - - - 314,754
588,864 - - - - - 588,864
$bn $bn $bn $bn $bn $bn $bn
176.1 (27.1) (19.6) - - - 129.4



HSBC
Group

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30Jun 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported® to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
2,386 ) - (23) - (81) 2,281
984 - - 18 - (39) 963
150 - - 3 - ) 147
366 - - (18) - (36) 312
3,886 ) - (20) - (162) 3,703
(443) - - - - (€3] (444)
3,443 ) - (20) - (163) 3,259
(1,619) - - 1 - - (1,618)
1,824 ) - (19) - (163) 1,641
430 - (430) - - - -
2,254 ) (430) (19) - (163) 1,641
230 - - - - - 230
147 - - - - - 147
377 - - - - - 377
(160) - - - - - (160)
(160) B - - B B (160)
(14) - - - - - (14)
(15) - - - - - (15)
(81) - - - - - (81)
(110) - - B - B (110)
377 - - - - - 377
(160) - - - - - (160)
(110) - - - - - (110)
107 - - - - - 107
$m $m $m $m $m $m $m
298,641 - - - - (13,426) 285,215
347,842 - - - - (12,896) 334,946
$bn $bn $bn $bn $bn $bn $bn
414.8 - (101.1) - - (14.9) 298.8



HSBC
Group

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30Jun 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,756 (542) 5 - - 86 1,305
892 16 - - - 39 947
2,228 (576) 29 - - 6 1,687
(429) 409 24 - - - 4
4,447 (693) 58 - - 131 3,943
(232) - (34) - - 2 (264)
4,215 (693) 24 - - 133 3,679
(2,471) 99 19 - - (120) (2,473)
1,744 (594) 43 - - 13 1,206
141 - - (142) - 1 -
1,885 (594) 43 (142) - 14 1,206
@) - - - - - @)
(12) 12 - - - - -
97 19 - - - - 116
78 31 - - - - 109
© - - - - - ©
© - - - - - ©
(61) - - - - - (61)
(136) - - - - - (136)
(18) - - - - - (18)
(35) - - - - - (35)
(250) B - B - - (250)
78 31 - - - - 109
©) - - - - ©)
(250) - - - - (250)
(181) 31 - - - (150)
$m $m $m $m $m $m $m
219,186 (2,438) (2,058) - - 13,426 228,116
274,095 (17,469) (672) - - 12,896 268,850
$bn $bn $bn $bn $bn $bn $bn
437.1 (58.8) (22.7) (36.1) - 14.9 334.4



HSBC
Group

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘DVA’) on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30Jun 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to JV and Associates to  associates and joint
Originally Reported”  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
193 12 - - - 205
179 - - - - 179
79 (29) - - - 50
35 (8) - - - 27
486 (25) - - - 261
11 - - - - 11
497 (25) - - - 412
(1,166) 4 - - [©) (1,170)
(669) (21) - ®) (698)
2 - [©) - - -
(667) (21) @ - ® (698)
2 - - - - 2
6 - - - - 6
8 - - - - 8
®) - - - - ®)
(800) - - - - (800)
(C) - - - - )
(807) B B B - (807)
8 - - - - 8
(807) - - - - (807)
(799) - B B - (799)
$m $m $m $m $m $m
39,923 - - - - 39,923
77,981 - - - - 77,981
$bn $bn $bn $bn $bn $bn
185 (1.0) (0.2) - - 17.3



HSBC
Group

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘DVA’) on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30Jun 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported' Originally Reported'  Corporate Centre’ Other Reallocations Restated Total
$m $m $m $m $m $m
(244) (124) 602 ® 316 7,847
13 - (16) - &) 3,389
(180) 123 579 1 523 2,488
1,781 (L651) (345) 69 (146) 770
1,370 (1,652) 910 62 690 14,494
2 - 34 ) 31 (1,205)
1,368 (1,652) 944 61 721 13,289
(2.484) 1,652 (830) 201 (L461) (10,364)
(L116) B 114 262 (740) 2,925
3 - 674 (1) 676 683
(L113) 5 788 261 (64) 3,608
- - - - - )

(158) - ® 2 (164) (164)

- - - - - 584

75 - - - 75 75

- - 68 - 68 68

- - - - - 2

(16) (10) (19) . (45) 748

(99) (10) 21 2 (66) 1,306

. . . . . (414)

5 5 5 5 - (412)

(523) - (15) - (538) (677)

(63) - - - (63) (63)

- - - - - (800)

() - - - @) @)

- - (587) - (587) (723)

- - - - - (33)

(11) 10 - - o (555)

(600) 10 (602) 5 (1.192) (2,854)

(99) (10) a2 2 (66) 1,306

- - - - - (414)

(600) 10 (602) - (1,192) (2,854)

(699) 5 (561) 2 (1,258) (1.962)

$m $m $m $m $m $m
3,107 - 16,441 - 19,548 887,556
2,176 - 18,141 - 20,317 1,290,958
$bn $bn $bn $bn $bn $bn
35.7 - 266.6 - 302.3 1,082.2



HSBC

Group
Retail Banking and Wealth Management
Gains/(losses) on
disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from  associates and joint
Quarter ended 31 Mar 2016 Originally Reported® to Corporate Centre Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 3,844 (222) - 20 - 3 3,645
Net fee income 1,255 2 - (16) - - 1,241
Net trading income (23) 115 - 2 - 29 123
Other income 84 (13) - 17 (13) (25) 50
Net operating income before loan impairment charges and other credit risk provisions 5,160 (118) - 23 (13) 7 5,059
Loan impairment (charges)/recoveries and other credit risk provisions (581) 97 - - - - (484)
Net operating income 4,579 (21) - 23 (13) 7 4,575
Total operating expenses (3,532) 138 - [6)) - (92) (3,487)
Operating profit 1,047 117 - 22 (13) (85) 1,088
Share of profit in associates and joint ventures 86 - (79) - - - 7
Profit before tax 1,133 117 (79) 22 (13) (85) 1,095
significant Items
Revenue
Debit valuation adjustment ('DVA’) on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges (148) 119 - - - 29 -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Ac
Trading results from disposed-of operations in Brazil 462 - - - - - 462
314 119 - - - 29 462
LICs
Trading results from disposed-of operations in Brazil (217) - - - - - (217)
(217) - - - - - (217)
Operating expenses
Costs associated with portfolio disposals - - - - - - -
Costs to achieve (66) 22 - - - - (44)
Costs to establish UK ring-fenced bank - - - - - - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
and isions in ion with legal matters - - - - - - -
UK customer redress programmes - - - - - - -
Trading results from disposed-of operations in Brazil (371) - - - - - (371)
(437) 22 - - - - (415)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue 314 119 - - - 29 462
LiCs (217) - - - - - (217)
Operating expenses (437) 22 - - - - (415)
Share of profit in associates and joint ventures - - - - - - -
(340) 141 B B B 29 (170)
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) 335,431 (12,955) - - - - 322,476
Customer accounts 594,803 - - - - - 594,803
$bn $bn $bn $bn $bn $bn $bn
Risk-weighted assets’ 188.1 (38.0) (19.9) - - - 1302

! Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff portfolios,
joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC

Group
Commercial Banking
Gains/(losses) on
disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Quarter ended 31 Mar 2016 Originally Reported® to Corporate Centre Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 2,423 1 - (20) - (84) 2,320
Net fee income 981 2 - 16 - (41) 958
Net trading income 128 - - @) - (6) 120
Other income 91 (5) - 17 - () 62
Net operating income before loan impairment charges and other credit risk provisions 3,623 @) - (23) - (138) 3,460
Loan impairment (charges)/recoveries and other credit risk provisions (390) - - - - 4 (386)
Net operating income 3,233 ) - (23) - (134) 3,074
Total operating expenses (1,524) - - 1 - (38) (1,561)
Operating profit 1,709 ) - (22) - (172) 1,513
Share of profit in associates and joint ventures 341 - (341) - - - -
Profit before tax 2,050 [B) (341) (22) - (172) 1513
significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Ac
Trading results from disposed-of operations in Brazil 142 - - - - - 142
142 - - - - - 142
LICs
Trading results from disposed-of operations in Brazil (113) - - - - - (113)
(113) - - - - - (113)
Operating expenses
Costs associated with portfolio disposals - - - - - - -
Costs to achieve (23) - - - - - (23)
Costs to establish UK ring-fenced bank - - - - - - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
and isions in ion with legal matters - - - - - - -
UK customer redress programmes - - - - - - -
Trading results from disposed-of operations in Brazil (74) - - - - - (74)
97) - - - - - 97)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil (1) - 1 - - - -
(1) - 1 B - - B
Profit/(loss) before tax
Revenue 142 - - - - - 142
LICs (113) - - - - - (113)
Operating expenses 97) - - - - 97)
Share of profit in associates and joint ventures (1) - 1 - - - -
(69) - 1 - - - (68)
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) 304,521 - - - - (14,556) 289,965
Customer accounts 358,578 - - - - (12,702) 345,876
$bn $bn $bn $bn $bn $bn $bn
Risk-weighted assets’ 421.9 - (101.2) - - (16.4) 304.3

! Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff portfolios,
joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC

Group
Global Banking and Markets
Gains/(losses) on
disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to  associates and joint
Quarter ended 31 Mar 2016 Originally Reported® Corporate Centre Corporate Centre Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 1,678 (505) (10) - - 89 1,252
Net fee income 749 15 1 - - 41 806
Net trading income 2,532 (699) 36 - - 5 1,874
Other income (493) 535 11 - - 2 55
Net operating income before loan impairment charges and other credit risk provisions 4,466 (654) 38 - - 137 3,987
Loan impairment (charges)/recoveries and other credit risk provisions (193) - 23 - - (5) (175)
Net operating income 4,273 (654) 61 - - 132 3,812
Total operating expenses (2,278) 88 19 - - (115) (2,286)
Operating profit 1,995 (566) 80 - - 17 1,526
Share of profit in associates and joint ventures 126 - - (125) - (3] -
Profit before tax 2,121 (566) 80 (125) - 16 1,526
significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts 158 - - - - - 158
Fair value movements on non-qualifying hedges ®) 8 - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Ac
Trading results from disposed-of operations in Brazil 128 24 - - - - 152
278 32 - - - - 310
LICs
Trading results from disposed-of operations in Brazil (4) - - - - - (4)
@ - - - - - (4)
Operating expenses
Costs associated with portfolio disposals - - - - - - -
Costs to achieve (30) - - - - - (30)
Costs to establish UK ring-fenced bank - - - - - - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
and isions in ion with legal matters - - - - - - -
UK customer redress programmes - - - - - -
Trading results from disposed-of operations in Brazil (49) 1 - - - - (48)
(79) 1 - - - - (78)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue 278 32 - - - - 310
LICs (@ - - - - - (@)
Operating expenses (79) 1 - - - - (78)
Share of profit in associates and joint ventures - - - - - - -
195 33 - - - - 228
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) 235,190 (3,156) (2,362) - - 14,556 244,228
Customer accounts 277,345 (17,260) (600) - - 12,702 272,187
$bn $bn $bn $bn $bn $bn $bn
Risk-weighted assets’ 4518 (62.4) (24.8) (36.7) - 16.4 3443

! Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff portfolios,
joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC

Group
Global Private Banking
Gains/(losses) on
disposal of
Balance Sheet subsidiaries,
to JVand to and joint
Quarter ended 31 Mar 2016 Originally Reported® Corporate Centre Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
Net interest income 202 12 - - - 214
Net fee income 207 - - - - 207
Net trading income 78 27 - - - 51
Other income - (1) - - - 1)
Net operating income before loan impairment charges and other credit risk provisions 487 (16) - - - 471
Loan impairment (charges)/recoveries and other credit risk provisions - - - - - -
Net operating income 487 (16) - - - 471
Total operating expenses (379) 5 - - (8) (382)
Operating profit 108 (11) - - ®) 89
Share of profit in associates and joint ventures 2 - ) - -
Profit before tax 110 (11) (2) - (8) 89
significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts - - - - - -
Fair value movements on non-qualifying hedges - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - -
Own credit spread - - - - - -
Portfolio disposals - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Ac
Trading results from disposed-of operations in Brazil 6 - - - - 6
6 - - - - 6
LICs
Trading results from disposed-of operations in Brazil - - - - - -
Operating expenses
Costs associated with portfolio disposals - - - - - -
Costs to achieve @) - - - - @
Costs to establish UK ring-fenced bank - - - - - -
Impairment of GPB - Europe goodwill - - - - - -
Regulatory (provisions)/releases in GPB - - - - - -
and isions in with legal matters - - - - - -
UK customer redress programmes - - - - - -
Trading results from disposed-of operations in Brazil (4) - - - - (4)
6) - - - - 6)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - -
Profit/(loss) before tax
Revenue 6 - - - - 6
LICs - - - - - -
Operating expenses (8) - - - - )
Share of profit in associates and joint ventures - - - - -
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m
Loans and advances to customers (net) 41,685 - - - - 41,685
Customer accounts 80,806 - - - - 80,806
$bn $bn $bn $bn $bn $bn
Risk-weighted assets’ 19.3 12) 0.2) - - 17.9

! Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff portfolios,
joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.
3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC

Group
Other / Corporate Centre
Inter-segment Business
Other Originally elimination  Reclassifications to
Quarter ended 31 Mar 2016 Reported® Originally Reported'  Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m
Net interest income (148) (86) 724 ®) 482 7,913
Net fee income 5 - (20) - (15) 3,197
Net trading income 34 87 575 (28) 668 2,836
Other income 2,767 (1,419) (514) 30 864 1,030
Net operating income before loan impairment charges and other credit risk provisions 2,658 (1,418) 765 (6) 1,999 14,976
Loan impairment (charges)/recoveries and other credit risk provisions 3 - (120) 1 (116) (1,161)
Net operating income 2,661 (1,418) 645 (5) 1,883 13,815
Total operating expenses (1,969) 1418 (250) 253 (548) (8,264)
Operating profit 692 - 395 248 1,335 5,551
Share of profit in associates and joint ventures - - 547 1 548 555
Profit before tax 692 - 942 249 1,883 6,106
significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts - - - - - 15¢
Fair value movements on non-qualifying hedges (77 - (127) (29) (233) (233)
Gain on disposal of our membership interest in Visa - Europe - - - - -
Gain on disposal of our membership interest in Visa - US - - - - -
Own credit spread 1,151 - - - 1,151 1,151
Portfolio disposals - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Ac
Trading results from disposed-of operations in Brazil (10) (7) (24) - (41) 721
1,064 (7) (151) (29) 877 1,797
LICs
Trading results from disposed-of operations in Brazil - - - - - (334)
- - - - - (334)
Operating expenses
Costs associated with portfolio disposals - - - - -
Costs to achieve (220) - (22) - (242) (341)
Costs to establish UK ring-fenced bank (31) - - (31) (31)
Impairment of GPB - Europe goodwill - - - - -
Regulatory (provisions)/releases in GPB 1) - - (1) [6))
and isions in with legal matters - - - - -
UK customer redress programmes - - - -
Trading results from disposed-of operations in Brazil (13) 7 (1) - (7) (504)
(265) 7 (23) - (281) (877)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - (1) - (1) (1)
- @ - @ @)
Profit/(loss) before tax
Revenue 1,064 ™ (151) (29) 877 1,797
LICs - - - - (334)
Operating expenses (265) 7 (23) - (281) 877)
Share of profit in associates and joint ventures - (1) - (1) (1)
799 (175) (29) 595 58¢
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m
Loans and advances to customers (net) 3,312 - 18,473 - 21,785 920,139
Customer accounts 3,526 - 17,860 - 21,386 1,315,058
$bn $bn $bn $bn $bn $bn
Risk-weighted assets’ 34.1 - 284.4 - 3185 1115.2

! Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff portfolios,
joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.
3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC
Group

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Insurance from subsidiaries,
US Runoff Portfolio JV and Associates to Commercial associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
3916 (242) - 19 - @ 3,601
1,402 - - 12) - 1 1,391
279 (104) - - - ®) 167
7 231 - 2 - (62) 178
5,604 (115) B 9 - (71) 5,427
(543) 26 - - - 1) (518)
5,061 (89) - 9 - (72) 4,909
(4712 533 - ) - (27 (4,207)
349 444 - 8 - (99) 702
% - (89) - - ) 6
445 444 (89) 3 - (100) 708
40 (32 - - - ®) -
(214) 214 - - - - -
485 - - - - - 485
311 182 - - - (8) 485
(197) - - - - - (197)
(197) - - B - - (197)
(142) 20 - - - 1 (121)
(350) 350 - - - - .
(378) - - - - - (378)
(406) - - - - - (406)
(1,276) 370 - B - 1 (905)
311 182 - - - ®) 485
(197) - - - - - (197)
(1,276) 370 - - - 1 (905)
(1,162) 552 - B - (7 (617)
$m $m $m $m $m $m $m
340,009 (18,260) - - - - 321,749
584,872 - - - - - 584,872
$bn $bn $bn $bn $bn $bn $bn
189.5 (39.5) (19.3) - - - 130.7



HSBC
Group

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
2472 . . (19) - ®7) 2,366
973 1 - 12 - (38) 948
145 - - @ 138
44 ) - @ - (13) 25
3,634 @) - ©) - (145) 3477
(1,013) . - . - 5 (1,008)
2,621 @) . (9) - (140) 2,469
(1,747) - - 1 - (22 (1,768)
874 3 - ®) - (162) 701
350 . (350) - - X .
1,224 (3) (350) (8) - (162) 701
1 - - - - o) -
a8 - - - - - a8
152 - - - - - 152
135 B - B - (1) 134
61) - - - - - 61)
61) - - - - - (61)
(150) - - - - - (150)
23 - - - - - 23
(101) - - - - - (101)
(228) - - B - B (228)
135 - - - - ) 134
(81) - - - - - (81)
(228) - - - - - (228)
(174) - - - - @) (175)
$m $m $m $m $m $m $m
302,240 - - , - (14,572) 287,668
361,701 - - - - (13,503) 348,198
$bn $bn $bn $bn $bn $bn $bn
421.0 , (103.2) , ] (15.6) 302.2



HSBC
Group

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint

Originally Reported”  Corporate Centre ~ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m

1,699 (527) ®) - - 87 1,251

904 14 2 - - 39 959

889 (157) (16) - - 7 723

(45) % 49 - - ) 93

3,447 (580) 27 - - 132 3,026
(90) - (16) - - 4) (110)
3,357 (580) 11 - - 128 2,916
(2,449) 103 28 - - (o7 (2.425)
908 (477) 39 - - 21 491
107 - - (107) - - .
1,015 (a17) 39 (107) - 21 491
(186) - - - - - (186)

(13) 13 - - - - -

77 15 - - - - 92
(122) 28 - - - - (94)

1 - - - - - 1

1 - - - - - 1

“9) - - - - - 9
@0 - - - - - @0

19 - - - - - 19
(65) 2 - - - - (63)
(115) 2 - B - B (113)
(122) 28 - - - - (94)

1 - - - - - 1
(115) 2 - - - - (113)
(236) 30 - B - B (206)
$m $m $m $m $m $m $m
236,932 (1,378) (1,920) - - 14,572 248,206
261,728 (11,928) (501) - - 13,503 262,802
$bn $bn $bn $bn $bn $bn $bn
440.6 (59.3) (208) (36.8) - 156 3303



HSBC
Group

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m

213 11 - - - 224

207 - - - - 207

73 (34) - - - 39

(6) 2 - - @) ©®)

487 (21) B B (1) 465
(€] (€] - - - @)

484 (22) B - 1) 461
(405) 5 - - @ (407)

7 @ - - ® 5

4 (€3] @) - - -

83 (18) [6) - ®) 54

6 - . - - 6

7 - - - - 7

13 - - - - 13
(15) - - - - (15)
(W) - - - - 17)
@ - - - - @
(36) - - - - (36)

13 - - - - 13
(36) - - - - (36)
(23) - - - - (23)
$m $m $m $m $m $m
42,942 - - - - 42,942
80,404 - - - N 80,404
$bn $bn $bn $bn $bn $bn
193 (1.0) (0.3) , N 18.0



HSBC
Group

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported" Originally Reported' ~ Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m
(183) (58) 766 2 527 8,059
(15) - an i) (34) 3,471
(36) 58 311 8 341 1,408
611 L,777) (368) 7 (1,457) (1,166)
377 L,777) 692 85 (623) 11,772
5 - © - @) (1,644)
382 @,777) 683 85 (627) 10,128
(4,006) 1777 (669) 163 (2,735) (11,542)
(3,624) , 14 248 (3,362) (1,414)
1) - 550 1 550 556
(3,625) , 564 249 (2,812) (858)
- - - - - (186)
o)) - 19 9 26 26
(773) - - - (773) (773)
- - (214) - (214) (214)
- - - - - (12)
5 (5) (15) - (15) 721
(770) (5) (210) 9 (976) (438)
- - - - - (277)
- B - B - (277)
(387) - (20) ) (408) (743)
(61) - - - (61) (61)
@) - - - @ (18)
- - (350) - (350) (370)
@) - - - @) (337)
(28) 5 2 - (25) (599)
(478) 5 (372) (1) (846) (2,128)
(770) (5) (210) 9 (976) (438)
- - - - - (277)
(478) 5 (372) o) (846) (2,128)
(1,248) B (582) 8 (1,822) (2,843)
$m $m $m $m $m $m
2,331 - 21,558 - 23,889 924,454
881 - 12,429 - 13,310 1,289,586
$bn $bn $bn $bn $bn $bn
32.6 - 289.2 - 3218 1,103.0



HSBC
Europe

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and provisions in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to
Corporate Centre Insurance to RBWM

Historical Basis to Corporate Centre
$m $m

982 -

349 -

23 -

Other Reallocations

$m
1
2

]

(€]

Reported
$m

983

351

16

[©]
)

©)
(81

@7
(1)

(88)

(75)
@

(59)

(135)

(36)

2

(135)

35

(133)

$m $m
136,096 -
179,947 -

$m

$m
136,096
179,947



HSBC
Europe

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
727 - - - - () 726
355 - - - - - 355
2 - - - - - 2
30 - - - 9) 1 22
1,114 - - - [©)] - 1,105
(75) - - - - @) (79)
1,039 - - - ) (4) 1,026
(516) - - - - (40) (556)
523 - - - ) (44) 470
2 - 3) - - 1 -
525 - 3) - (9) (43) 470
2 - - - - - 2
(11 - - - - - (1)
©) - - - - - ©
©) - - - - - ©)
© - - - - - ©
$m $m $m $m $m $m $m
98,009 - - - - - 98,009
119,910 - - - - - 119,910



HSBC
Europe

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Historical Basis ~ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m $m
231 (45) 40 - - - 226
189 - 1 - - 1 191
1,351 (367) @) - - ®) 975
(169) 200 23 - - 4 58
1,602 (212) 60 - - - 1,450
65 - (44) - - 2 23
1,667 (212) 16 - - 2 1,473
(1,097) 13 13 - - (82) (1,153)
570 (199) 29 - - (80) 320
4 - - @ - @ -
574 (199) 29 2) - (82) 320
(50) - - - - - (50)
@) - - - - - @)
(52) - - - - - (52)
73) - - - - - 3)
42 - - - - - 42
(31 - - - - - 31)
(52) - - - - - (52)
)] - - - - - 31)
(83) - - - - - (83
$m $m $m $m $m $m $m
84,280 (947) (1,321) - - 1 82,013
113,191 (3,168) (851) - - 1 109,173



HSBC
Europe

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
88 12 - - - 100
91 - - - - 91
46 (36) - - 1 1
(33) - - - @) 37)
192 (24) - - @3) 165
(11) - - - 1 (10)
181 (24) - - @) 155
(3,042) 6 - - ) (3,043)
(2,861) (18) - - ©) (2,888)
(€] - - - 1 -
(2,862) (18) - - (8) (2,888)
(26) - - - - (26)
(26) - - - - (26)
(10) - - - - (20)
1 - - - - 1
(2,440) - - - - (2,440)
(388) - - - - (388)
(2,837) - - - - (2,837)
(26) - - - - (26)
(2,837 - - - - (2,837
(2,863) - - - - (2,863)
$m $m $m $m $m $m
17,797 - - - - 17,797
33,375 - - - - 33,375



HSBC
Europe

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination Reclassifications to
Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
(191) @37 @) - (235) 1,800
(22) - (&) @) (26) 962
(533) 37 407 1 (78) 926
(1,881) (95) (214) - (2,190) (2,041)
(2,627) (95) 185 8 (2,529) 1,647
. - a4 2 46 (60)
(2,627) (95) 229 10 (2,483) 1,587
(2,527) 95 (32) 210 (2,254) (8,333)
(5,154) 197 220 (4,737) (6,746)
(1) 6 1 6 5
(5,155) 203 221 (4,731) (6,741)
- - - - - (50)
(339) - - 36 (303) (303)
(1,526) - - - (1526) (1,526)
- - - - - (26)
(1,865) - - 36 (1,829) (1,905)
(18) - - - (18) (28)
(575) - - - (575) (720)
(75) - - - (75) (76)
R - - - - (2,440)
@) - - - @ (389)
- - - - - 42
1 - - @) - (70)
(668) - - (1) (669) (3,681)
(1,865) - - 36 (1,829) (1,905)
(668) - - () (669) (3,681)
(2533) - - 35 (2,498) (5,586)
$m $m $m $m $m $m
478 2,268 () 2,745 336,660
191 4,019 () 4,209 446,614



HSBC
Europe

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs.
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Retail Banking and Wealth

$m
1,039
381
24

US Runoff Portfolio JV and
Originally Repor(ed’ to Corporate Centre

Corporate Centre Commercial Banking

Other Reallocations

$m

(6]

@
1

Restated
$m
1,039
380
22

@
1

(&)
(99)

(100)

(100)

(79)
@

(438)

(79)
@

(438)

(518)

(518)

(34)

(518)

@

(518)

(552)

(520)

portfolios, joint ventures and i and g ) on disposal of

$m
141,834
185,714

$m
141,834
185,714



HSBC
Europe

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
762 - - - - ©) 753
385 - - - - 6] 380
- - - - - 3 3
(1) - - - - 1 -
1,146 - - - - (10) 1,136
(102) - - - - 3 (99)
1,044 - - - - ) 1,037
(487) - - - - (58) (545)
557 - - - - (65) 492
@) - S - - @ -
553 - 5 - - (66) 492
@) - - - - - @)
@) - - - - - @)
®) - - - - - ®)
(11) - - - - - (1)
(11 - - - - - (1)
(11) - - - - - (1)
$m $m $m $m $m $m $m
105,824 - - - - (1,466) 104,358
126,166 - - - - (2,565) 123,601



HSBC
Europe

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
494 117 11 - - 9 397
241 1 4 - - 5 251
1,171 (365) (61) - - 1 746
(174) 307 (51) - - @3) 79
1,732 (174) 97) - - 12 1,473
93 - (58) - - (1) 34
1,825 (174) (155) - - 11 1,507
(1,068) 34 12 - - (82) (1,104)
757 (140) (143) - - (71) 403
@ - - - - 2 -
755 (140) (143) - - (69) 403
) - - - - - )
) 4 - - - - 2
(6) 4 - - - - (€]
@) - - - - - (41)
(10) - - - - - (10)
(51) - - - - - (51)
(6) 4 - - - - @
(51) - - - - - (51)
(57) 4 - - - - (53)
$m $m $m $m $m $m $m
90,687 (1,531) (1,864) - - 1,466 88,758
118,549 (2,706) (808) - - 2,565 117,600



HSBC
Europe

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
86 12 - - - 98
97 - - - - 97
a7 (38) - - 9
@ (©)) - - 1 @)
228 (29) - - 1 200
1 - - - @ -
229 (29) - - - 200
(211) 5 - - 9) (215)
18 (24) - - ) (15)
2 - (€] - (€] -
20 (24) () - (10) (15)
) - - - - )
1 - - - - 1
$m $m $m $m $m $m
20,056 - - - - 20,056
37,361 - - - - 37,361



HSBC
Europe

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(229) (119) 94 - (254) 2,033
5 - (5) 1 1 1,109
(181) 119 464 @ 400 1,180
(1,175) 60 (253) - (1,368) (1,299)
(1,580) 60 300 1) (1,221) 3,023
2 - 58 @ 58 (44)
(1,578) 60 358 @) (1,163) 2,979
(1,180) (60) (51) 248 (1,043) (4,594)
(2,758) - 307 245 (2,206) (1,615)
2 - @) - @ @
(2,756) - 303 245 (2,208) (1,617)
- - - - - @)

53 - (4 (32) 17 17
(1,359) - - - (1,359) (1,359)
(1,306) - (4) (32) (1,342) (1,346)
(505) - - - (505) (628)
(51) - - - (51) (53)

2 - - - 2 3

- - - - - (456)
(554) - - - (554) (1,134)
(1,306) - (4) (32) (1,342) (1,346)
(554) - - - (554) (1,134)
(1,860) - (4) (32) (1,896) (2,480)
$m $m $m $m $m $m
469 - 3,395 - 3,864 358,870
514 - 3,514 - 4,028 468,304



HSBC
Europe

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.
2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,

Insurance from associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
1,192 (30) - - - - - 1,162
411 (30) - - - - (&) 380
22 @ - - - - @ 18
353 (12) - - - - 2 343
1,978 (74) - - - - [} 1,903
(7)) 32 - - - - €] (40)
1,907 (42) - - - - @) 1,863
(1,280) 67 - - - - (98) (1,311)
627 25 - - - - (100) 552
4 - - O] - - - -
631 25 - (4) - - (100) 552
4 - - - - - (4) -
354 (12) - - - - - 343
358 (11) - - - - (4) 343
(40) 14 - - - - - (26)
(40) 14 - - - - - (26)
358 (1) - - - - ) 343
(40) 14 - - - - - (26)
318 3 - - - - (4) 317
$m $m $m $m $m $m $m $m
146,164 (2,280) - - - - - 143,884
191,473 (3,790) - - - - () 187,682



HSBC
Europe

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Turkey from Europe

to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on

disposal of

subsidiaries,

associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
830 - 21 - - - - ©) 800
411 @) - - - - 5) 403
8 @ - - - - ) 5
288 - - - - - @) 284
1,537 (26) - - - - (19) 1,492
(155) 5 - - - - 2 (152)
1,382 (21) - - - - (21) 1,340
(615) 22 - - - - (59) (652)
767 1 - - - (80) 688
@ - - 6 - - - @
760 1 - 6 - - (80) 687
230 - - - - - - 230
230 - - - - - - 230
11) 1 - - - - - (10)
(15) - - - - - - (15)
(26) 1 - - - - - (25)
230 - - - - - - 230
(26) 1 - - - - - (25)
204 1 - - - - - 205
$m $m $m $m $m $m $m $m
107,794 (3,001) - - - - (1,670) 103,123
125,572 (760) - - - - (2,434) 122,378



HSBC
Europe

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.
to reflect the

Global Banking and Markets

Turkey from Europe

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

2 Comparative data for Europe and MENA have been re-pi

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

portfolios, joint ventures and i and g ( ) on disposal of

toMiddle Eastand  Managementto  Legacy Credit to JV and Associates to associates and joint

Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
448 (24) (101) - - - 11 334
239 ®) 1 - - - 5 242
1,394 ()] (550) 54 - - 2 892
(571) (8) 526 24 - - (03] (31)
1,510 (43) (124) 78 - - 16 1,437
(10) - () (34) - - 2 (43)
1,500 (43) (125) a4 - - 18 1,394
(1,258) 10 34 12 - - (81) (1,283)
242 (33) (91) 56 - - (63) 111

2 - - - 3) - 1 -

244 (33) (91) 56 3) - (62) 111
1 - - - - - - 11

[©) - 3 - - - - -

8 - 3 - - - - 11

(83) - - - - - - (53)
(136) - - - - - - (136)
(18) - - - - - - (18)
(207) - - - - - - (207)

8 - 3 - - - - 11
(207) - - - - - - (207)
(199) - 3 - - - - (196)
$m $m $m $m $m $m $m $m
90,414 (729) (1,431) (1,956) - - 1,669 87,967
128,757 (672) (6,621) (671) - - 2,432 123,225



HSBC
Europe

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Turkey from Europe Balance Sheet subsidiaries,
to Middle East and to JVand iates to and joint
Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
92 (&) 12 - - 1 104
% - - - - - %
a1 (&) (29) - - (&) 10
12 - 8) - - 1 5
243 @) (25) - - 1 217
10 - - - - - 10
253 @) (25) - - 1 227
(1,016) 1 4 - - ) (1,020)
(763) ()] (21) - () (793)
(€] - - 1 - - -
(764) [6)) (21) 1 - (8) (793)
2 - - - - - 2
2 - - - - - 2
®) - - - - - ®)
(800) - - - - - (800)
(803) - - - - - (803)
2 - - - - - 2
(803) - - - - - (803)
(801) - - - - - (801)
$m $m $m $m $m $m $m
20,411 @ - - - - 20,409
36,795 (284) - - - - 36,511



HSBC
Europe

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment Turkey from Europe Business
Other Originally elimination to Middle Eastand Reclassifications to
Reported" Originally Reported" North Africa’  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
(217) (52) 8 89 @) (175) 2,225
6 - - ) 1 6 1,129
(201) 52 ®) 525 2 370 1,205
585 (84) - (542) 3 (38) 563
173 (84) - 71 3 163 5,212
@®) - - 35 1 33 (192)
170 (84) - 106 4 196 5,020
(1,150) 84 4 (50) 247 (865) (5.131)
(980) - 4 56 251 (669) (112)
- - - - (€] @) @)
(980) - 4 56 250 (670) (113)
- - - - - - 1
(167) - - [©) 4 (166) (166)
- - - - - - 573
118 - - - - 118 118
- - - - - - 2
(49) - - (©)] 4 (48) 538
(381) - - - - (381) 473)
(63) - - - - (63) (63)
- - - - - - (800)
®) - - - - @®) @®)
- - - - - - (136)
- - - - - - (33)
(447) - - - B (447) (1,508)
(49) . . [©) 4 (48) 538
(447) - - - - (447) (1,508)
(496) - - 3) 4 (495) (970)
$m $m $m $m $m $m $m
542 - - 3,387 1 3,930 359,313
395 - - 7,292 3 7,690 477,486



HSBC
Europe

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs.
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Turkey from Europe
to Middle Eastand - Us Runoff Portfolio JV and Associates to

Gains/(losses) on

disposal of

subsidiaries,

Insurance from associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1183 (34 - - - - 1,149
384 (32 - - - 1 353
1n @ - - - 30 1
(1) - - - - @) (74
1,479 (68) - - - 28 1,439
(40) 13 - - - 1 (26)
1,439 (55) - - - 29 1,413
(1,217) 84 - - - (109) (1,242)
222 29 - - - (80) 171
222 29 - - - (80) 171
(29) - - - - 29 -
(29) - - - - 29 -
(45) - - - - - (45)

(45) - - - - - (45)

(29) - - - - 29 -

(45) - - - - - (45)

(74) - - - - 29 (45)

$m $m $m $m $m $m $m
153,908 (2,533) - - - - 151,375
199,338 (4,261) - - - - 195,077



HSBC
Europe

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
847 - 26 - - - - @®) 813
404 ®) - - - - 6) 395
3 ) - - - - ) 1
18 - - - - - - 18
1,272 (30) - - - - (15) 1,227
(151) 5 - - - - 1 (145)
1,121 (25) - - - - (14) 1,082
(556) 23 - - - - (70) (603)
565 [®) - - - - (84) 479
1 - - - - - - 1
566 [B) - - - - (84) 480
(24) 3 - - - - - (21)
(24) 3 - - - - - (21)
(24) 3 - - - - - (21)
(24) 3 - - - - - (21)
$m $m $m $m $m $m $m $m
112,718 (3,355) - - - - (1,432) 107,931
133,160 (744) - - - - (2,478) 129,938



HSBC
Europe

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.
2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Banking and Markets

Turkey from Europe

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

toMiddle Eastand  Managementto  Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
429 (20) (100) (16) - - 8 301
193 @) - 1 - - 5 196
1,438 (11) (691) 21 - - 757
(621) (1) 617 1 - - 1 7
1,439 (35) (174) 17 - - 14 1,261
21 - 1 23 - - @) 43
1,460 (35) 173) 40 - - 12 1,304
(1,110) 10 32 12 - - (73) (1,129)
350 (25) (141) 52 - (61) 175
- - - - 1 - (1) -
350 (25) (141) 52 1 - (62) 175
99 - - - - - - 99
(1) - 1 - - - - -
98 - 1 - - - - 99
(30) - - - - - - (30)
(30) - - - - - - (30)
98 - 1 - - - - 99
(30) - - - - - - (30)
68 - 1 - - - - 69
$m $m $m $m $m $m $m $m
106,434 (700) (1,682) (2,256) - - 1,432 103,228
133,665 (841) (3,709) (599) - - 2,479 130,995



HSBC

Europe
Global Private Banking

Gains/(losses) on

disposal of

Turkey from Europe Balance Sheet subsidiaries,

to Middle East and to JVand iates to and joint
Quarter ended 31 Mar 2016 Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 98 - 12 - - - 110
Net fee income 107 - - - - - 107
Net trading income 41 - @7 - - - 14
Other income (2) - (1) - - - (3)
Net operating income before loan impairment charges and other credit risk provisions 244 - (16) - - - 228
Loan impairment (charges)/recoveries and other credit risk provisions - - - - - - -
Net operating income 244 - (16) - - - 228
Total operating expenses (224) - 5 - - (8) (227)
Operating profit 20 - (11) - - 8) 1
Share of profit in associates and joint ventures - - - - - - -
Profit before tax 20 - (11) - - (8) 1

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -

LICs
Trading results from disposed-of operations in Brazil - - - - - - -

Operating expenses

Costs associated with portfolio disposals - - - - - - -

Costs to achieve 2 - - - - - @
Costs to establish UK ring-fenced bank - - - - - - -

Impairment of GPB - Europe goodwill - - - - - - -

Regulatory (provisions)/releases in GPB - - - - - - -

Settlements and provisions in connection with legal matters - - - - - - -

UK customer redress programmes - - - - -

Trading results from disposed-of operations in Brazil - - - - - - -

@) - - - - - (€]
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue - - - - - - -
Lics - - - - - - -
Operating expenses ) - - - - - )
Share of profit in associates and joint ventures - - - - - - -
@ - - - - - @)
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) 22,522 @) - - - - 22,520
Customer accounts 38,375 (291) - - - - 38,084

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.
2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.




HSBC
Europe

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment Turkey from Europe Business
Other Originally elimination to Middle Eastand Reclassifications to

Reported" Originally Reported" North Africa’  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m

(140) (57) 11 104 - (82) 2,291

[©)] - - @ - (4) 1,047

18 57 (11) 697 (29) 762 1,545

1,512 (86) - (627) 2 801 749

1,417 (86) - 173 27 1,477 5,632
1 - - (24) - (23 (151)
1,418 (86) - 149 27) 1,454 5,481
(888) 86 8 (49) 260 (583) (3,784)
530 - 8 100 233 871 1,697

. - - o) 1 - 1

530 - 8 99 234 871 1,698

- - - - - - 99

81) - - 1) (29) (111) (111)
985 - - N - 985 985
504 - - (1) (29) 874 973
(185) - 6 - - (179) 277)
(31) - - - - (31) (31)
) - - - - (6] (6]
(217) - 6 - - (211) (309)
904 - - [63) (29) 874 973
(217) - 6 - - (211) (309)
687 - 6 Q) (29) 663 664
$m $m $m $m $m $m $m
633 - - 3,938 - 4,571 389,625
732 - - 4,308 (0] 5,039 499,133



HSBC
Europe

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.
2 Comparative data for Europe and MENA have been to reflect the

Retail Banking and Wealth

Gains/(losses) on

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

3 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

disposal of
Turkey from Europe Insurance from subsidiaries,
to Middle Eastand - Us Runoff Portfolio JV and iates to C and joint
Originally Reported" North Africa’ to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
1,252 (34) . . - - (&) 1217
447 (30) - - - - 1 418
36 3] - ' - ' (8) 26
110 (1) - - - - 1 110
1,845 (67) - - - - 7) 1771
(89) 30 - - - - 2 (61)
1,756 37) - - - - 9) 1,710
(1,748) 82 - - - - (95) (1,761)
8 45 - - - ' (104) (51)
() - - 2 - - (1) (2)
5 45 - 2 - - (105) (53)
8 - - - - - ®) -
B B B B B B ® B
(66) - - - - - 1 (65)
(378) - - - - - - (378)
(@44) B - B - B T @43)
8 - - - - - ®) -
(444) - - - - - 1 (443)
436) B 5 B 5 B @ (443)
$m $m $m $m $m $m $m $m
156,156 (2,563) - - - - - 153,593
200,437 (4,247) - - - - - 196,190



HSBC
Europe

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-p to reflect the

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

3 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Originally Reported" North Africa’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
878 - 29 - - - - (10) 839
405 ®) - - - - (6) 394
5 () - - - - - 4
14 - - - - - [©) 12
1,302 @5) B B B B (8) 1249
(279) 4 - - - - 3 (272)
1023 @D B B B B @) 977
(647) 23 - - - - (56) (680)
376 ® B B B B (@) 297
(2) - - - - - - (2)
374 ®) - - - - @) 295
1 - - - - - @ -
(18) - - - - - - (18)
a7 - - - - - @) (18)
(122 - - - - - - (122)
23 . . . . . . 23
(99) - - - - - - (99)
an - - - - - @) (18)
(99) - - - - - - (99)
(116) B s B B B [0) 17)
$m $m $m $m $m $m $m $m
110,617 (3,730) - - - - (1,583) 105,304
132,928 (860) - - - - (2,543) 129,525



HSBC
Europe

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.
2 Comparative data for Europe and MENA have been re-p to reflect the

Global Banking and Markets

Turkey from Europe
to Middle East and

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

3 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Originally Reported" North Africa’  Corporate Centre  Corporate Centre  Corporate Centre. ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
441 (20) (75) 12) - - 10 344
265 @) - 2 - - 7 270
496 1) (157) 10 - - 4 342
(124) (1) 129 49 - - [©) 51
1078 (36) (103) 19 B B 19 1,007
34 - - (16) - - 1) 17
1112 (@6) (103) 33 B B 18 1,024
(1,230) 12 39 12 - - (67) (1,234)
(118) @) () 5 B B (@9) (210)
7 - - - (6) - 1 2
1) 4 (&) 5 (6) B (8) (208)
(70) - - - - - - (70)
@ - 7 - - - - -
(@) B 7 B B B B 70
@ - - - - - - @
(20) - - - - - - (20)
19 - - - - - - 19
(42) - - - - - - 42)
7 - 7 - - - - (70)
) - - - - - - )
(119) B 7 B 5 B 5 112)
$m $m $m $m $m $m $m $m
101,568 (704) (681) (1,812) - - 1,583 99,954
126,225 (887) (2,079) (500) - - 2,543 125,302



HSBC
Europe

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Comparative data for Europe and MENA have been re-p to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

3 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Turkey from Europe
to Middle East and

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported" North Africa’  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
111 - 11 - - - 122
118 - - - - - 118
44 3] (34) - - - 9

1) - 2 - - ()] -

772 (@) [e0) B B () 249
(10) - (1) - - - (11)
262 (@) 22 B B (@) 238
(235) 1 5 - - 7) (236)
27 B @ B B ® 2

1 - 1) - - - -

28 B (18) B B ® 7

6 - - - - - 6

3 B B B B B 5
11 - - - - - 1y
an - - - - - an
@8) - - - - - @8)

6 - - - - - 6
@8 - - - - - @8
(22 - - - - - (22)
$m $m $m $m $m $m $m
23,273 [€) - - - . 23,270
37,810 (361) - - - - 37,449



HSBC
Europe

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.
2 Comparative data for Europe and MENA have been re-p to reflect the

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

3 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Inter-segment Turkey from Europe Business
Other Originally elimination to Middle Eastand Reclassifications to

Reported" Originally Reported® North Africa’  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
(176) (48) 11 76 1 (136) 2,386
(18) - - i) ) (22) 1,178

(41) 48 (11) 181 4 181 562
(533) (143) - (180) 4 (852) (679)
(768) (143) B 75 7 (829) 3,447
5 - - 17 - 22 (305)
(763) (13) B 92 7 ®07) 3,142
(2,662) 143 2 (56) 225 (2,348) (6,259)
(3,425) - 2 36 232 (3,155) (3,117
(1) - - 5 - 4 2
(3,426) - 2 a1 232 (3,150 (3,115)
- - - - - - (70)

®) - - @) 9 (©) (©)
(762) - - - - (762) (762)

- - - - - - (12)
(767) - - (7) 9 (765) (847)
(@11) - - - ) (272) (511)
61) . . - - (61) (61)
(6] - - - - ) (18)
- - - - - - (20)
(6] - - - - ) (337)
(334) - - - () (335) (947)
(767) - - U] 9 (765) (847)
(334) - - - () (335) (947)
(1,100 B 5 [@) 8 (1,100) (1,794)
$m $m $m $m $m $m $m
427 - - 2,493 - 2,920 385,041
476 - - 2,579 - 3,055 491,521



HSBC
Asia

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs.
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
1,426 - - 33 - - 1,459
570 - - (&) - - 569
57 - - 13 - - 70
10 - 7 (31) - @) (16)
2,063 - 7 14 - @) 2,082
(46) - - - - - (46)
2,017 - 7 14 - @) 2,036
(1,152) - - (5) - 3) (1,160)
865 - 7 9 - 5) 876
57 - (56) - - 1 2
922 - (49) 9 - (4) 878
62) - - - - - (62)
(62) - - - - - (62)
(62) - - - - - (62)
(62) - - - - - (62)
$m $m $m $m $m $m $m
120,727 - - - - - 120,727
327,135 - - - - - 327,135



HSBC
Asia

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
906 - - (33) - - 873
302 - - 1 - - 303
61 - - (13) - - 18
(33) - - 31 - ©) @®)
1,236 - - (14) - ) 1,216
(58) - - - - 1 (57)
1,178 - - (14) - 5) 1,159
(520) - 1 5 - 1 (513)
658 - 1 ©) - ) 646
298 - (298) - - - -
956 - (297) (9) - (4) 646
®) - - - - - ®)
® - - - - - ®
®) - - - - - ®)
® - - - - - ®
$m $m $m $m $m $m $m
128,523 - - - - - 128,523
165,863 - - - - - 165,863



HSBC
Asia

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Historical Basis

$m
875
302

Balance Sheet
Management to
Corporate Centre

$m

(308)
1

(38)
16

Legacy Credit to JV and Associates to associates and joint

Other Reallocations
$m

1
@

Reported

$m
567
303
404

42

(329)

@)
1

1,316
©)

(329)
34

(C)]

1,307
(653)

(295)

@

654

1,015

(295)

(C)]

654

13)

®)

(1)

$m
102,081
113,394

$m
(21)

(2817)

$m
@

$m

102,059
110,577



HSBC
Asia

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Historical Basis

$m
a4
59
24
3

Reported

$m
a4
59
24
3

130
1

130
1

131
(%8)

131
(101)

33

30

33

30

@

@

$m

11,808
24,777

$m

11,808
24,777



HSBC
Asia

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business
Reclassifications to

Other Historical elimination

Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m

(22) (33) 308 - 253 3,196

7 - (&) - 6 1,240

34 33 38 (9] 104 650

757 (283) (23) 10 461 482

776 (283) 322 9 824 5,568
(12) - - @ (14) (125)

764 (283) 322 7 810 5,443
(728) 283 (35) 9 (471) (2,898)

36 - 287 16 339 2,545

- - 416 (1) 415 417

36 - 703 15 754 2,962
1 - - - 1 (14)

- - ) - @) 1
) - - - @ @)
(€] - @) - “ a7
(135) - - - (135) (214)
- - - - - [©]
(135) - - - (135) (215)
[©) - @) - ) 17
(135) - - - (135) (215)
(138) - (1) - (139) (232)
$m $m $m $m $m $m
2,290 - 21 1 2,312 365,429
554 - 2,817 - 3,371 631,723



HSBC
Asia

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs.
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,388 - - 22 - - 1,410
658 - - (18) - - 640
71 - - @3) - - 68
194 - - 26 - ) 218
2,311 - - 27 - @) 2,336
7 - - - - - @7
2,234 - - 27 - @) 2,259
(1,005) - - (1) - ) (1,008)
1,229 - - 26 - (@ 1,251
72 - (68) - - - 4
1,301 - (68) 26 - (4) 1,255
(14) - - - - - (14)
(14) - - - - - (14)
(14) - - - - - (14)
(14 - - - - - (14
$m $m $m $m $m $m $m
119,969 - - - - - 119,969
326,521 - - - - - 326,521



HSBC
Asia

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Commercial Banking

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
926 - - (22) - @7 877
329 - - 18 - (6) 341
% - - 3 - @) %
25 - - (26) - ®) ®)
1,378 - - 27 - (41) 1,310
(107) - - - - 1) (108)
1,271 - - 27 - (42) 1,202
(481) - - 1 - 1 (469)
790 - - (26) - (31) 733
363 - (363) - - - .
1,153 - (363) (26) - (31) 733
@) - - - - - @)
@) - - - - - (€]
@) - - - - - @)
@) - - - - - @)
$m $m $m $m $m $m $m
126,209 - - - - (3,500) 122,709
164,643 - - - - (4,756) 159,887



HSBC
Asia

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
849 (303) - - - 27 573
321 - - - - 6 327
521 (25) - - - 3 499
52 (13) - - - - 39
1,743 (341) - - - 36 1,438
(23) - - - - - (23)
1,720 (341) - - - 36 1,415
(660) 27 - - - (11) (644)
1,060 (314) - - - 25 771
76 - - (76) - - -
1,136 (314) - (76) - 25 771
(34) - - - - - (34)
(10) 8 - - - - @)
(44) 8 - - - - (36)
(6) - - - - - (6)
6 - - - - - 6
(44) 8 - - - - (36)
(6) - - - - - (6)
(50) 8 - - - - (42)
$m $m $m $m $m $m $m
90,610 (450) - - - 3,500 93,660
108,346 (3,147) - - - 4,756 109,955



HSBC
Asia

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
a7 - - - - a7
75 - - - - 75
36 - - - - 36
158 - - - - 158
158 - - - - 158
(44) - - - 1 (43)
114 - - - 1 115
114 - - - 1 115
47 - - - - 47
47 - - - - 47
47 - - - - 47
47 - - - - 47
$m $m $m $m $m $m
12,801 - - - - 12,801
26,762 - - - - 26,762



HSBC
Asia

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(23) (34) 303 - 246 3,153
6 - - - 6 1,389
14 34 25 - 73 774
704 (292) 13 7 432 683
701 (292) 341 7 757 5,999
1) - - 1 - (208)
700 (292) 341 8 757 5,791
(744) 292 27 1 (478) (2,642)
(44) - 314 9 279 3,149
- - 507 - 507 511
(44) - 821 9 786 3,660
- - - - - (34
5 - ®) - [©] ®)
) - - - @ @)
1 - ® - @ (43)
(126) - - - (126) (148)
- - - - - 47
(126) - - - (126) (101)
1 - ®) - @) 43)
(126) - - - (126) (101)
(125) - (8) - (133) (144)
$m $m $m $m $m $m
2,460 - 450 - 2,910 352,049
1,040 - 3,147 - 4,187 627,312



HSBC
Asia

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and provisions in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Retail Banking and Wealth

Gains/(losses) on

portfolios, joint ventures and i and g ) on disposal of

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,359 - - 23 - - 1,382
583 - - (18) - - 565
13 - - @3) - 1 11
129 - - 18 - (4) 143
2,084 - - 20 - @3) 2,101
(72) - - - - - (72)
2,012 - - 20 - @3) 2,029
(1,032) - - (1) - (1) (1,034)
980 - - 19 - (@) 995
80 - (73) - - - 7
1,060 - (73) 19 - (4) 1,002
(18) - - - - - (18)
(18) - - - - - (18)
(18) - - - - - (18)
(18) - - - - - (18)
$m $m $m $m $m $m $m
118,734 - - - - - 118,734
315,401 - - - - - 315,401



HSBC
Asia

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
912 - - (23) - (29) 860
338 - - 18 - ©) 347
97 - - 3 - @) 97
38 - - (18) - (6) 14
1,385 - - (20) - (7) 1,318
(79) - - - - - (79)
1,306 - - (20) - (7) 1,239
(492) - - 1 - 1 (480)
814 - - (19) - (36) 759
399 - (399) - - - -
1,213 - (399) (19) - (36) 759
) - - - - - )
@) - - - - - @)
@) - - - - - @)
@) - - - - - @)
$m $m $m $m $m $m $m
125,974 - - - - (3.575) 122,399
160,171 - - - - (4,594) 155,577



HSBC
Asia

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
828 (300) - - - 29 557
323 - - - - 9 332
610 (32) - - - 3 581
80 (47) - - - 1 34
1,841 (379) - - - 42 1,504
@) - - - - @ ®)
1,837 (379) - - - 41 1,499
(649) 36 - - - (12) (625)
1,188 (343) - - - 29 874
83 - - (83) - - -
1,271 (343) - (83) - 29 874
©) 9 - - - - -
© 9 - - - - -
(6) - - - - - (6)
(6) - - - - - 6
©) 9 - - - - -
(6) - - - - - (6)
(15) 9 - - - - (6
$m $m $m $m $m $m $m
91,989 (566) - - - 3,575 94,998
105,627 (2,961) - - - 4,594 107,260



HSBC
Asia

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
48 - - - - 48
54 - - - - 54
35 - - - - 35
137 - - - - 137
137 - - - - 137
(80) - - - - (80)
57 - - - - 57
57 - - - - 57
$m $m $m $m $m $m
13,146 - - - - 13,146
27,432 - - - - 27,432



HSBC
Asia

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m

(22) (30) 300 - 248 3,095

7 - - - 7 1,305

9 30 32 (&) 70 794

758 (280) 47 9 534 725

752 (280) 379 8 859 5,919
1 A . 1 2 (154)

753 (280) 379 9 861 5,765
(729) 280 (36) 2 (483) (2,702)
24 - 343 11 378 3,063

- - 555 - 555 562

24 - 898 11 933 3,625
@) - - - @ [©]

- - ©) - ©) ©)

7 - - - 7 7

6 - ©) - (©)] @®)
(86) - - - (86) (112)
(86) - - - (86) (111)
6 - ©) - ®) [©)]
(86) - - - (86) (112)
(80) - 9) - (89) (114)
$m $m $m $m $m $m
2,561 - 566 - 3,127 352,404
1,569 - 2,961 - 4,530 610,200



HSBC
Asia

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,350 - - 20 - - 1,370
582 - - (16) - - 566
28 - - 2 - (&) 29
84 - - 17 - (1) 100
2,044 - - 23 - ) 2,065
(80) - - - - - (80)
1,964 - - 23 - © 1,985
(1,008) - - 1) - 2 (1,011)
956 - - 22 - @ 974
65 - (58) - - - 7
1,021 - (58) 22 - (4) 981
9 - - - - - 9
9 - - - - - 9
9 - - - - - 9
9 - - - - - 9
$m $m $m $m $m $m $m
118,850 - - - - - 118,850
311,790 - - - - - 311,790



HSBC
Asia

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
912 - - (20) - (31) 861
335 - - 16 - ®) 343
79 - - @ - (@) 73
39 - - 17 - (4) 18
1,365 - - (23) - (7) 1,295
(48) - - - - 1 (47)
1,317 - - (23) - (46) 1,248
(476) - - 1 - 9 (466)
841 - - (22) - (37) 782
302 - (302) - - - -
1,143 - (302) (22) - (37) 782
3 - - - - - 3
3 - - - - - 3
3 - - - - - 3
3 - - - - - 3
$m $m $m $m $m $m $m
125,991 - - - - (4,271) 121,720
165,036 - - - - (4,603) 160,433



HSBC
Asia

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
779 (269) - - - 31 541
271 - - - - 8 279
747 (34) - - - 4 77
75 (22) - - - 53
1,872 (325) - - - 43 1,590
(64) - - - - - (64)
1,808 (325) - - - 43 1,526
(630) 29 - - - (13) (614)
1,178 (296) - - - 30 912
63 - - (63) - - -
1,241 (296) - (63) - 30 912
64 - - - - - 64
®) 8 - - - - -
56 8 - - - - 64
56 8 - - - - 64
56 8 - - - - 64
$m $m $m $m $m $m $m
90,314 (262) - - - 4,271 94,323
106,017 (2,149) - - - 4,603 108,471



HSBC
Asia

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
a7 - - - - a7
69 - - - - 69
34 - - - - 34
1 - - - - 1
151 - - - - 151
151 - - - - 151
(85) - - - - (85)
66 - - - - 66
66 - - - - 66
$m $m $m $m $m $m
12,938 - - - - 12,938
28,527 - - - - 28,527



HSBC
Asia

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(19) (23) 269 - 227 3,046
9 - - - 9 1,266
@ 23 34 1 56 909
648 (235) 22 5 440 612
636 (235) 325 6 732 5,833
2 - - () 1 (190)
638 (235) 325 5 733 5,643
(579) 235 (29) 6 (367) (2,543)
59 - 296 11 366 3,100

- - 423 - 423 430

59 - 719 11 789 3,530

- - - - - 64

4 - ®) - ) @)

9 - - - 9 9

13 - (8) - 5 69
(15) - - - (15) @)
(15) - - - (15) ®
13 - (®) - 5 69
(15) - - - (15) ®)
@) - ® - (10) 66
$m $m $m $m $m $m
2,679 - 262 - 2,941 350,772
2,556 - 2,149 - 4,705 613,926



HSBC
Asia

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

$m
1,309
609

US Runoff Portfolio JV and Associates to

Originally Reported" to Corporate Centre ventures Other Reallocations

Restated
$m
1,328
597
47

©|r

(29)

(29)

117,807
303,536

$m
117,807
303,536



HSBC

Asia
Commercial Banking
Gains/(losses) on
disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Quarter ended 31 Dec 2015 Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 895 - - (19) - (32) 844
Net fee income 331 - - 12 - 8) 335
Net trading income 94 - - . - @) 90
Other income 9) - - &) - 6) 17)
Net operating income before loan impairment charges and other credit risk provisions 1311 - - 9 - (50) 1,252
Loan impairment (charges)/recoveries and other credit risk provisions (237) - - - - 1 (236)
Net operating income 1,074 - - ©) N (49) 1,016
Total operating expenses (504) - - 1 - 12 (491)
Operating profit 570 . . ®) - @37 525
Share of profit in associates and joint ventures 315 - (315) - - - -
Profit before tax 885 - (315) (8 - @7) 525
Significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on the partial sale of shareholding in Industrial Bank - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
LICs
Trading results from disposed-of operations in Brazil - - - - - - -
Operating expenses
Costs to achieve (13) - - - - - (13)
Costs to establish UK ring-fenced bank - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
Restructuring and other related costs - - - - - - -
Settlements and provisions in connection with legal matters - - - - - - -
UK customer redress programmes - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
@) - - - - - @)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue - - - - - - -
LICs - - - - - - -
Operating expenses (13) - - - - - (13)
Share of profit in associates and joint ventures - - - - - - -
@) - - - - - @)
Balance Sheet Data
At 31 Dec 2015 $m $m $m $m $m $m $m
Loans and advances to customers (net) 130,513 , ] - ] (4,166) 126,347
Customer accounts 165,202 - - - - (4,732) 160,470

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.



HSBC
Asia

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
826 (299) - - - 32 559
326 ®) - - - 8 331
345 (12) - - - 4 337
41 (6) - - - - 35
1,538 (320) - - - 44 1,262
1 - - - - @ -
1,539 (320) . - - 43 1,262
(631) 33 - - - (12) (610)
908 (287) - - - 31 652
64 - - (66) - - &)
972 (287) - (66) - 31 650
61 - - - - - 61)
@) 4 - - - - 1
(64) 4 - B - B (60)
® - - - - - ®
© - - - - - ©)
(64) 4 - - - - (60)
® - - - - - ®
(69) 4 - B - B (65)
$m $m $m $m $m $m $m
93,007 (214) - - - 4,166 96,959
100,998 (2,319) - - - 4,732 103,411



HSBC
Asia

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to JV and Associates to associates and joint
Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
44 - - - - 44
57 - - - - 57
26 - - - - 26
1 - - - - 1
128 - - - - 128
3 - - - - 3
131 - - - - 131
(88) - - - - (88)
43 - - - - 43
43 - - - - 43
@ - - - - @
@ - - - - @
@ - - - - @
@ - - - - @
$m $m $m $m $m $m
13144 - ] - - 13,144
28,685 - - - - 28,685



HSBC
Asia

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported" Originally Reported' ~ Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m
(15) 2 299 - 286 3,061
3 - 3 - 6 1,326
- i) 12 - 10 510
681 (250) 6 6 443 563
669 (250) 320 6 745 5,460
- - - - (328)
669 (250) 320 6 745 5,132
(708) 250 (33) 4 (487) (2,763)
(39) - 287 10 258 2,369
- , 440 , 440 446
(39) - 727 10 698 2,815
- - - - - (61)
2 - @ - @ (1)
6 - - - 6 6
8 - (4) - 4 (56)
(66) - - - (66) (115)
(66) B - B (66) (115)
8 - (4) - 4 (56)
(66) - - - (66) (115)
(58) - (4) - (62) (171)
$m $m $m $m $m $m
1,904 , 214 , 2,118 356,375
199 - 2,319 - 2,518 598,620



HSBC
MENA

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and provisions in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

$m
164
50
13
©)

US Runoff Portfolio JV and Associates to

Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations

Reported

$m
163
51
13
©)

221
4n

221
47

174
(180)

174
(181)

©)
17

]
1

11

©

$m

7,125
17,477

$m

7,125
17,477



HSBC
MENA

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

$m
88
a4
1
@)

US Runoff Portfolio JV and Associates to

Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM

Other Reallocations

$m

15
1
1
1

Reported

$m
103
45
12
@)

139
(57)

18

157
(57)

82
(82)

18
(1)

100
(83)

17

17

17

17

©)

©)

$m

9,915
8,393

$m

9,915
8,393



HSBC
MENA

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Historical Basis

$m
167
68
60
©)

Balance Sheet
Management to
Corporate Centre

$m

(46)
1

©)
2

Legacy Credit to JV and Associates to associates and joint

Other Reallocations

$m
(14)
@)

(1)

Reported

$m
107
65
54
@®)

286
(28)

(49)

(19)

218
(28)

258
(87)

(49)
5

(19)

190
(82)

171
61

(44)

(19)

108

232

(44)

(19)

108

@

@

$m

13,710
8,695

$m

37)

$m

13,710
8,658



HSBC
MENA

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to i and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
(€] - - - 1 -
(€] - - 1 -
®) - 6 - @ -
©) - 6 - - -
$m $m $m $m $m $m



HSBC
MENA

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination ~ Reclassifications to
Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
- 7 46 - 53 426
@ - () 2 - 161
4 @) 6 ) 2 81
4 (21) @ - (19) (36)
7 (21 49 1 36 632
@ - - - @ (133)
6 (21) 49 1 35 499
(48) 21 5) 1 (31) (377)
(42 - a4 2 4 122
®) - 76 1 72 73
7 - 120 3 76 195
@ - - - @ @
@ - - - @ @
(20) - - - (20) (29)
(20 - - - (20) (29)
@ - - - @ @
(20) - - - (20) (29
2 - - - @) &)
$m $m $m $m $m $m
) - - - - 30,750
201 - 37 - 238 34,766



HSBC
MENA

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
180 - - - - 1 181
66 - - - - - 66
15 - - - - - 15
3 - - - - 1) 2
264 - - - - - 264
(76) - - - - - (76)
188 - - - - - 188
(208) - - - - 2 (210)
(20) - - - - @ (22)
23 - (23) - - - -
3 - (23) - - 2) (22)
an - - - - - 17
(€3] - - - - - (7
an - - - - - 7
(7 - - - - - (7
$m $m $m $m $m $m $m
8,208 - - - - - 8,208
19,991 - - - - - 19,991



HSBC
MENA

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
138 - - - - (19) 119
53 - - - - ®) 18
13 - - - - () 12
4 - - - - 3) 1
208 - - - - (28) 180
17 - - - - 1 (16)
191 - - - - 27) 164
(99) - - - - 7 (92)
92 - - - - (20) 72
27 - (27 - - - -
119 - (27) - - (20) 72
(6) - - - - - (6)
6) - - - - - 6)
(6) - - - - - (6)
6 - - - - - (6)
$m $m $m $m $m $m $m
15,150 - - - - (3,389) 11,761
10,728 - - - - (1,974) 8,754



HSBC
MENA

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
162 (53) - - - 18 127
55 - - - - 5 60
52 @) - - - - 18
2 2 - - - 2 6
271 (55) - - - 25 241
4 - - - - 1 5
275 (55) - - - 26 246
(74 4 - - - @®) (78)
201 (51) - - - 18 168
59 - - (59) - - -
260 (51) - (59) - 18 168
$m $m $m $m $m $m $m
10,039 - - - - 3,389 13,428
8,130 (44) - - - 1,974 10,060



HSBC
MENA

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
(€] - - - - (6]
(6] - - - - (6]
@ - - - - @
@ - - - - @
2 - - - 1) 1
- - - (6] (6]
1 - 2 - 1 -
1 - @ - - (€]
$m $m $m $m $m $m



HSBC
MENA

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
®) 6 53 - 56 482

ay - - - (1) 163
- ) 4 1 [6)] 73
20 (22) 2) 2 ) 7
6 (22) 55 3 2 725
1 . - [63) [65) (88)
7 (22) 55 1 a1 637
(62) 22 (4) 4 (40) (419)
(55) - 51 5 1 218
1 - 111 1) 111 111
(54) - 162 4 112 329
®) - - - ©] @®)
(€] - - - ® (©)]
(24) - - - (24) (47)
(24 - - - (24 (47)
®) - - - ®) @®)
(24) - - - (24) (47
(27) - - - (27) (50)
$m $m $m $m $m $m
- - - - - 33,397
216 - 44 - 260 39,065



HSBC
MENA

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and provisions in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Turkey from Europe subsidiaries,
to Middle Eastand - US Runoff Portfolio JV and iates to from and joint
Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
150 30 - - - - - 180
44 30 - - - - - 74
13 2 - - - - - 15
1 12 - - - - 1) 12
208 74 - - - - 1) 281
(31) (32) - - - - 1 (62)
177 2 - - - - - 219
(125) (67) - - - - 1) (193)
52 (25) - - - - [} 26
23 - - (23) - - - -
75 (25) - (23) - - (1) 26
- 11 - - - - - 11
- 11 - - - - - 11
- (14) - - - - - (14)
- (14) - - - - - (14)
- 1 - - - - - 11
- (14) - - - - - (14)
- ®) - - - - - ®
$m $m $m $m $m $m $m $m
6,248 2,280 - - - - - 8,528
16,706 3,790 - - - - 1 20,497



HSBC
MENA

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Commercial Banking

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
117 21 - - - - (18) 120
54 3 - - - - ©) 51
14 2 - - - - [©] 15
2 - - - - 2 -
187 26 - - - - 27 186
1 (5) - - - - - 6
198 21 - - - - 27 192
(76) (22) - - - - 9 (89)
122 1) - - - - (18) 103
40 - - (40) - - - -
162 (1) - (40) - - (18) 103
- @) - - - - - @
- @) - - - - - @)
- @) - - - - - @
- @) - - - - - @)
$m $m $m $m $m $m $m $m
13,298 3,001 - - - - (3,341) 12,958
10,411 760 - - - - (1,935) 9,236



HSBC
MENA

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Global Banking and Markets

Turkey from Europe

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

toMiddle Eastand  Managementto  Legacy Credit to JV and Associates to associates and joint

Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
122 24 (48) - - - 17 115
50 3 - - - - 7 60

54 8 @ - - - 1 61

2 8 8) - - - - 2

228 43 (58) - - - 25 238

8 - - - - - - 8

236 43 (58) - - - 25 246
(61) (10) S - - - @®) (74
175 33 (53) - - - 17 172
56 - - - (56) - - -
231 33 (53) - (56) - 17 172
$m $m $m $m $m $m $m $m
10,225 729 - - - - 3,341 14,295
7,768 672 (45) - - - 1,935 10,330



HSBC
MENA

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Turkey from Europe Balance Sheet subsidiaries,
to Middle East and to JVand iates to and joint
Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
- 1 - - - - 1
- 1 - - - - 1
- 2 - - - - 2
- 2 - - - - 2
- (€] - - - - (€]
1 - - - - 1
3 - - (3) - - -
3 1 - 3) - - 1
$m $m $m $m $m $m $m
- 2 - - - - 2
- 284 - - - - 284



HSBC
MENA

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment Turkey from Europe Business
Other Originally elimination to Middle Eastand Reclassifications to
Reported" Originally Reported" North Africa’  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
4 3 @®) 48 1 48 464
(€] - - (6] @) 183
1 @3) 8 2 - 8 100
25 (20) - 8 3 16 30
29 (20) - 58 3 70 777
- - - - (€] ()] (49)
29 (20) - 58 2 69 728
37) 20 (4) (5) - (26) (383)
® - @) 53 2 43 345
3 - - 122 - 125 125
(5) - (4) 175 2 168 470
- - - - - - 1
®) - - - - @) @)
(©)] - - - - @®) 8
(Y] - - - - [©] (16)
@) - - - - 1) (16)
®) - - - - @) 8
1) - - - - [©] (16)
(C) - - - - “) ®)
$m $m $m $m $m $m $m
3 - - - - 3 35,786
209 - - 45 (&) 253 40,600



HSBC
MENA

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs.
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Turkey from Europe subsidiaries,
to Middle Eastand - US Runoff Portfolio JV and iates to from and joint
Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
151 34 - - - - - 185
a1 32 - - - - (&) 72
13 2 - - - - - 15
16 - - - - (13) 2 5
221 68 - - - (13) 1 277
(29) (13) - - - - (€] (43)
192 55 - - - (13) - 234
(127) (84) - - - - 1) (212)
65 (29) - - - (13) 1) 22
21 - - (21) - - - -
86 (29) - (21) - (13) (1) 22
$m $m $m $m $m $m $m $m
6,299 2,533 - - - - - 8,832
17,180 4,261 - - - - - 21,441



HSBC
MENA

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Commercial Banking

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
116 26 - - - - (18) 124
65 3 - - - - (11) 57
14 1 - - - - (&) 14
2 - - - - - 2 -
197 30 - - - - (32) 195
1 ®) - - - - - @
198 25 - - - - (32) 191
77 (23) - - - - 7 (93)
121 2 - - - - (25) %8
39 - - (39) - - - -
160 2 - (39) - - (25) 98
) ®) - - - - - )
@) ®) - - - - - (C)
) ®) - - - - - )
@) ®) - - - - - )
$m $m $m $m $m $m $m $m
13,667 3,355 - - - - (3.617) 13,405
10,950 744 - - - - (2,013) 9,681



HSBC
MENA

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Banking and Markets

Turkey from Europe

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

toMiddle Eastand  Managementto  Legacy Credit to JV and Associates to associates and joint

Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
121 20 (52) - - - 18 107
59 3 - - - - 12 74

81 11 ) - - - 1 86

16 1 1) - - - - 16
277 35 (60) - - - 31 283

- - - - - - @ (€]

277 35 (60) - - - 30 282
(65) (10) S - - - @®) (78)
212 25 (55) - - - 22 204
63 - - - (63) - - -
275 25 (55) - (63) - 22 204
$m $m $m $m $m $m $m $m
10,317 700 - - - - 3,618 14,635
7,299 841 (99) - - - 2,012 10,053



HSBC

MENA
Global Private Banking
Gains/(losses) on
disposal of
Turkey from Europe Balance Sheet subsidiaries,
to Middle East and to JVand iates to and joint
Quarter ended 31 Mar 2016 Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income - - - - - - -
Net fee income - - - - - - -
Net trading income - - - - - - -
Other income - - - - - - -
Net operating income before loan impairment charges and other credit risk provisions - - - - - - -
Loan impairment (charges)/recoveries and other credit risk provisions - - - - - - -
Net operating income - - - - - - -
Total operating expenses - - - - - - -
Operating profit - - - - - - -
Share of profit in associates and joint ventures 2 - - (2) - - -
Profit before tax 2 - - (2) - - -
Significant Items
Revenue
Debit valuation adjustment (‘'DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
LICs
Trading results from disposed-of operations in Brazil - - - - - - -
Operating expenses
Costs associated with portfolio disposals - - - - - - -
Costs to achieve - - - - - - -
Costs to establish UK ring-fenced bank - - - - - - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
Settlements and provisions in connection with legal matters - - - - - - -
UK customer redress programmes - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue - - - - - - -
LICs - - - - - - -
Operating expenses - - - - - - R
Share of profit in associates and joint ventures - - - - - - -
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) - 2 - - - - 2
Customer accounts - 291 - - - - 201

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.




HSBC
MENA

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment Turkey from Europe Business
Other Originally elimination to Middle Eastand Reclassifications to
Reported" Originally Reported" North Africa’  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
(&) 3 (11) 52 - 43 459
(&) - - - - ) 202
1 @) 11 7 - 16 131
28 (20) - 14 - 22 43
27 (20) - 73 - 80 835
- - - - 2 2 (46)
27 (20) - 73 2 82 789
(31) 20 ®) (5) 2 (22) (405)
@ - ®) 68 4 60 384
- - - 125 - 125 125
(4) - (8) 193 4 185 509
8 - - - - 8 8
8 — — - — 8 8
[6Y] - (6) - - ) (1)
@) - 6) - - @ (11)
8 - - - - 8 8
@) - (6) - - ] (1)
7 B (6) - B 1 3)
$m $m $m $m $m $m $m
) ) - - @) 1) 36,873
215 - - 99 1 315 41,781



HSBC
MENA

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

Turkey from Europe
to Middle Eastand  Us Runoff Portfolio JV and Associates to

Insurance from
Commercial associates and joint

Gains/(losses) on
disposal of
subsidiaries,

Originally Reported" North Africa’ to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
148 34 - - - - - 182
47 30 - - - - - 7
5 2 - - - - - 7
6 1 - - - - - 7
206 67 - - - - 273
(31) (30) - - - - 1 (60)
175 37 - - - - 1 213
(136) (82 - - - - &) (220)
39 (45) - - - - @) (]
32 - - (32) - - - -
7 (45) - (32) - - @) (U]
[©)] - - - - - - (S
(©)] - - - - - - ()
[©)] - - - - - - @)
(©)] - - - - - - ()
$m $m $m $m $m $m $m $m
6,374 2,563 - - - - - 8,937
17,172 4,247 - - - - - 21,419



HSBC
MENA

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Turkey from Europe
to Middle Eastand  Us Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Reported" North Africa’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
115 29 - - - - (14) 130
55 5 - - - - @) 53
15 1 - - - - @ 14
6 - - - - 3) 3
191 35 B B B B (26) 200
(119) 4) - - - - - (123)
72 31 B B B - (26) 77
(90) (23) - - - - 6 (107)
(18) 8 - - - - (20) (30)
38 - - (38) - - - -
20 3 - (38) - - (20) (30)
®) - - - - - - ©)
© - - - - - - 6
®) - - - - - - ©)
©®) - - - - - - )
$m $m $m $m $m $m $m $m
13,695 3,730 N , - , (3,602) 13,823
12,192 860 ] - ] - (2,405) 10,647



HSBC
MENA

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Turkey from Europe

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

to Middle East and Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported" North Africa’  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
17 20 (54) - - - 13 9%
62 4 - - - - 7 73
52 11 ) - - - - 59
8 1 @ - - - - 7
239 36 (60) - - - 20 235
(15) - - - - - - (15)
224 36 (60) - - - 20 220
(69) (12) 5 - - - @ (83)
155 24 (55) - - - 13 137
36 - - - (35) - ) -
191 24 (55) - (35) - 12 137
(Y - - - - - - @
o) - - - - - - Q)
@ - - - - - - @
@ - - - - - - @
o - - - - - - )
@ - - - - - - @
@ - - - - - - @
$m $m $m $m $m $m $m $m
9,825 704 - - - - 3,602 14,131
6,901 887 (74) - - - 2,405 10,119



HSBC
MENA

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Turkey from Europe
to Middle East and

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported" North Africa’  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
- 1 - - - - 1
- 1 B - - - 1
- 1 B - - - 1
- @ - . - . )
3 - - [€) - - -
3 - - 3 - - -
$m $m $m $m $m $m $m
- 3 - - - - 3
- 361 - - - - 361



HSBC
MENA

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment Turkey from Europe
elimination  to Middle East and

Business
Reclassifications to

Reported" Originally Reported® North Africa’  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
1 4 (11) 54 1 49 457
(6] - - - - (3] 202
- ) 1 4 2 13 94
22 (22) - 2 3 5 22
22 (22) - 60 6 66 775
- - - - (6] @) (199
22 (22) - 60 5 65 576
(30 22 @ ©) 3 (12 (423)
(8) - ) 55 8 53 153
- - - 108 1 109 109
(8) - 2) 163 9 162 262
- - - - - - @
(] - - - - @ @
@ - - - - @ @
©)] - - - - ®) (13)
@) - - - - ®) (13)
) - - - - @ @
©)] - - - - ()] (13)
(4) - - - - (C) (15)
$m $m $m $m $m $m $m
- - - - - - 36,894
203 - ] 74 - 277 42,823



HSBC
North America

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Quarter ended 31 Dec 2016 Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
Net interest income 407 (112) - - - 3 298
Net fee income 116 (4) - - - - 112
Net trading income 6 (1) - - - - 5
Other income 54 39 - - - - 93
Net operating income before loan impairment charges and other credit risk provisions 583 (78) - - - 3 508
Loan impairment (charges)/recoveries and other credit risk provisions (33) 21 - - - - (12)
Net operating income 550 (57) - - - 3 496
Total operating expenses (569) 89 - - - (03] (482)
Operating profit (19) 32 - - - 1 14
Share of profit in associates and joint ventures (1) - - - - 1 -
Profit before tax (20) 32 - - - 2 14
Significant Items
Revenue
Debit valuation adjustment (‘'DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US 116 (44) - - - - 72
Own credit spread - - - - - - -
Portfolio disposals (86) 86 - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
30 42 - - - - 72

LICs.
Trading results from disposed-of operations in Brazil - - - - - -

Operating expenses

Costs associated with portfolio disposals - -
Costs to achieve (30) 9 - - - - (1)
Costs to establish UK ring-fenced bank - -
Impairment of GPB - Europe goodwill - - - - -
Regulatory (provisions)/releases in GPB - - - - -
Settlements and provisions in connection with legal matters - - - - -
UK customer redress programmes - - - - -
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures

Trading results from disposed-of operations in Brazil - - - - - - -

Profit/(loss) before tax

Revenue 30 42 - - - - 72

LICs - - - - - - -

Operating expenses (30) 9 - - - - (21)

Share of profit in associates and joint ventures - - - - - - -
- 51 - - - - 51

Balance Sheet Data

At 31 Dec 2016 $m $m $m $m $m $m $m

Loans and advances to customers (net) 41,782 (5,464) - - - - 36,318

Customer accounts 54,412 - - - - - 54,412

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.




HSBC
North America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

$m
290
115
8
1

US Runoff Portfolio JV and Associates to

Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM

Reported

$m
294
116
7
1

424
2

428
3

426
(223)

431
(224)

203
3

207

206

207

@

@

$m

38,874
42,000

$m

38,874
42,000



HSBC
North America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Historical Basis ~ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m $m
274 (104) 8 - - @) 174
203 (55) (&) - - 2 149
11 (16) (38) - - . 57
8) 99 - - - (1) 90
580 (76) (31) - - @3) 470
2 - - - - - 2
582 (76) (31) - - @3) 472
(405) 18 6 - - 2 (383)
177 (58) (25) - - 5) 89
177 (58) (25) - - (5) 89
@) - - - - - @)
2 ) - - - - -
©®) @) - - - - @
) - - - - - )
(C) - - - - - )
©) @) - - - - @)
) - - - - - )
© @) - - - - (1)
$m $m $m $m $m $m $m
25,234 (1,595) (91) - - - 23,548
30,760 (6,164) () - - - 24,595



HSBC
North America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Historical Basis

$m
50
21

3
@

Reported

$m

54

21
3

73

o

78
1

79
(61)

18
(1)

17

$m

5,822
11,615

$m

5,822
11,615



HSBC
North America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business
Reclassifications to

Other Historical elimination

Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
(52) @ 208 ) 145 965
®) - 60 @ 52 450

- 4 55 1 60 132
314 (384) (138) - (208) (14)
257 (384) 185 ©) 49 1,533
1 - (21) () (21) (27)
258 (384) 164 (10) 28 1,506
(567) 384 (113) 6 (290) (1,440)
(309) - 51 @) (262) 66
2 - 2 - 4 3
(307) - 53 (4) (258) 69
- - - - - vl

- - 2 - 2 2

- - 44 - 44 116
(116) - - - (116) (116)
- - (86) - (86) (86)
(116) - (40) - (156) (91)
(66) - ©)] - (75) (102)
(66) - ©) - (75) (102)
(116) - (40) - (156) (91)
(66) - ©) - (75) (102)
(182) - (49) - (231) (193)
$m $m $m $m $m $m

- - 7,150 - 7,150 111,712

3 - 6,165 - 6,168 138,790



HSBC
North America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA’) on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs.
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
444 (140) - - - 3 307
127 1 - - - - 128
7 @3) - - - - 4
(99) 109 - - - - 10
479 (33) - - - 3 449
(51) 10 - - - - (41)
428 (23) - - - 3 408
(558) 137 - - - (1) (422)
(130) 114 - - - 2 (14)
1 - - - - (1) -
(129) 114 - - - 1 (14)
(119) 119 - - - - -
(119) 119 - - - - -
(60) 47 - - - - (13)
(60) 47 - - - - (13)
(119) 119 - - - - -
(60) 47 - - - - (13)
(179) 166 - - - - (13)
$m $m $m $m $m $m $m
48,162 (10,693) - - - - 37,469
53,830 - - - - - 53,830



HSBC
North America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
319 - - - - (21) 298
130 1 - - - (21) 110
9 - - - - - 9
6 (6] - - - @ 4
464 - - - - (43) 421
@) - - - - - @)
460 - - - - (43) 417
(252) - - - - 18 (234)
208 - - - - (25) 183
(3) - 2 - - 1 -
205 - 2 - - (24) 183
@) - - - - - @)
@) - - - - - @)
@) - - - - - )
@) - - - - - @)
$m $m $m $m $m $m $m
43,091 - - - - (3.994) 39,097
45,678 - - - - (3,693) 41,985



HSBC
North America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
237 (89) 6 - - 26 180
254 15 - - - 21 290
88 16 (29) - - 1 76
a4 (19) - - - - 25
623 77 (23) - - 18 571
(31) - - - - @ (33)
592 77 (23) - - 26 538
(421) 16 6 - - (19) (418)
171 (61) 17 - - 27 120
171 (61) (17) - - 27 120
(15) - - - - - (15)
(15) - - - - - (15)
) - - - - - )
“) - - - - - )
(15) - - - - - (15)
) - - - - - )
(19) - - - - - (19)
$m $m $m $m $m $m $m
21,876 (475) (95) - - 3,994 25,300
28,730 (5,612) o) - - 3,693 26,810



HSBC
North America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
53 - - - - 53
21 - - - - 21
3 - - - (&) 2
1 - - - 1 2
78 - - - - 78
@ - - - - @
76 - - - - 76
(57) - - - - (57)
19 - - - - 19
1 - - - - 1
20 - - - - 20
$m $m $m $m $m $m
6,163 - - - - 6,163
13,203 - - - - 13,203



HSBC
North America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(30) @) 223 ®) 181 1,019
(54) - a7 - (71) 478
@ 4 16 - 18 109
407 (385) (89) - (67) (26)
321 (385) 133 ®) 61 1,580
- - (10) 2 @®) (88)
321 (385) 123 () 53 1,492
(521) 385 (159) 2 (293) (1,424)
(200) - (36) (@) (240) 68
(€] - @ - @) @)
(201) - (38) (4) (243) 66
- - - - - (15)
) - - - ) @)
- - (119) - (119) (119)
(4) - (119) - (123) (138)
(114) - @7 - (161) (179)
(114) - @7 - (161) (179)
(@) - (119) - (123) (138)
(114) - @7 - (161) (179)
(118) - (166) - (284) (317)
$m $m $m $m $m $m
- - 11,263 - 11,263 119,292
3 - 5,613 - 5,616 141,444



HSBC
North America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and provisions in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Retail Banking and Wealth

Gains/(losses) on

portfolios, joint ventures and i and g ) on disposal of

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
470 (166) - - - 3 307
117 - - - - - 17
22 @) - - - - 19
91 (80) - - - - 1
700 (249) - - - 3 454
(15) - - - - - (15)
685 (249) - - - 3 439
(1,113) 708 - - - 1) (406)
(428) 459 - - - 2 33
(428) 459 - - - 2 33
2 (4) - - - 2 -
68 (68) - - - . R
70 (72) - - - 2 -
(18) 15 - - - - [©)
(587) 587 - - - - -
(605) 602 - - - - (3)
70 (72) - - - 2 -
(605) 602 - - - - 3)
(535) 530 - - - 2 (3)
$m $m $m $m $m $m $m
49,666 (11,945) - - - - 37,721
53,950 - - - - - 53,950



HSBC
North America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
318 () - - - (23) 294
130 - - - - (19) 111
10 - - - - (&) 9
5 - - - - - 5
463 1) - - - (43) 419
(56) - - - - 1 (55)
407 1) - - - (42) 364
(254) - - - - 14 (240)
153 1) - - (28) 124
@ - 2 - - - -
151 (1) 2 - - (28) 124
@) - - - - - @)
@) - - - - - @)
@) - - - - - @)
@) - - - - - @)
$m $m $m $m $m $m $m
44,952 - - - - (4,807) 40,145
45,180 - - - - (3,734) 41,446



HSBC
North America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
268 (98) 5 - - 27 202
250 15 - - - 17 282
9 12 (25) - - 1 82
70 (50) - - - 1 21
682 (121) (20) - - 26 587
(219) 1 - - - 1 (217)
463 (120) (20) - - 47 370
(429) 18 7 - - (18) (422)
34 (102) (13) - - 29 (52)
34 (102) (13) - - 29 (52)
©) - - - - - ©)
@) 1 - - - - -
(10) 1 - - - - ©
@) - - - - - @)
@) - - - - - @)
(10) 1 - - - - ©)
@) - - - - - @)
(12) 1 - - - - (11)
$m $m $m $m $m $m $m
21,557 (412) (102) - - 4,807 25,850
29,359 (7,409) (&) - - 3,735 25,684



HSBC
North America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
49 - - - - 49
22 - - - - 22
2 - - - 1 3
23 - - - 1) 22
9 - - - - 9%
1 - - - - 1
97 - - - - 97
(63) - - - - (63)
34 - - - - 34
34 - - - - 34
$m $m $m $m $m $m
6,333 - - - - 6,333
13,660 - - - - 13,660



HSBC
North America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
© @ 260 [l 240 1,092

- - (15) 2 (13) 519

10 4 16 ) 29 142
399 (383) 130 - 146 205
400 (383) 391 ) 402 1,958
- - (€] @ @) (289)
400 (383) 390 ®) 399 1,669
(505) 383 (733) 5 (850) (1,981)
(105) - (343) 3) (451) (312)
. . [0 - @ @
(105) - (345) (3) (453) (314)
- - - - - )

9 - 3 2) 10 10
47) - - - (47) (47)
- - 68 - 68 68
(38) - 71 (2) 31 22
(50) - (15) - (65) (72)
- - (587) - (587) (587)
(50) - (602) - (652) (659)
(38) - 71 ) 31 22
(50) - (602) - (652) (659)
(88) = (531) 2 (621) (637)
$m $m $m $m $m $m

1 - 12,459 - 12,460 122,509

3 - 7,410 ) 7412 142,152



HSBC
North America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and provisions in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Retail Banking and Wealth

Gains/(losses) on

portfolios, joint ventures and i and g ) on disposal of

disposal of
subsidiaries,
US Runoff Portfolio JV and to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
516 (222) - - - 3 297
104 2 - - - - 106
(86) 115 - - - - 29
21 (13) - - - - 8
555 (118) - - - 3 440
(116) 97 - - - - (19)
439 (21) - - - 3 421
(526) 138 - - - 1) (389)
(87) 117 - - - 2 32
(87) 117 - - - 2 32
(119) 119 - - - - -
(119) 119 - - - - -
(30) 22 - - - - (®)
(30) 22 - - - - (8)
(119) 119 - - - - -
(30) 22 - - - - (®)
(149) 141 - - - - 8)
$m $m $m $m $m $m $m
50,307 (12,955) - - - - 37,352
54,786 - - - - - 54,786



HSBC
North America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
328 1 - - - (25) 304
125 2 - - - (16) 111
7 - - - - - 7
18 (5) - - - - 13
478 @) - - - (41) 435
(72) - - - - 2 (70)
406 @) - - - (39) 365
(247) - - - - 16 (231)
159 [2) - - - (23) 134
159 2) - - - (23) 134
$m $m $m $m $m $m $m
45,350 - - - - (5,209) 40,141
43,415 - - - - (3,370) 40,045



HSBC
North America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
245 (92) 6 - - 30 189
197 14 - - - 16 227
160 37 15 - - - 212
69 (51) - - - - 18
671 (92) 21 - - 26 646
(140) @ - - - @ (143)
531 (93) 21 - - a4 503
(406) 17 7 - - (19) (401)
125 (76) 28 - - 25 102
125 (76) 28 - - 25 102
22 - - - - - 22
22 - - - - - 22
22 - - - - - 22
22 - - - - - 22
$m $m $m $m $m $m $m
23,168 (1,180) (106) - - 5,209 27,001
27,820 (10,948) (&) - - 3,370 20,241



HSBC
North America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
53 - - - - 53
26 - - - - 26
2 - - - - 2
1 - - - - 1
82 - - - - 82
82 - - - - 82
(63) - - - - (63)
19 - - - - 19
19 - - - - 19
$m $m $m $m $m $m
6,183 - - - - 6,183
13,801 - - - - 13,801



HSBC
North America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
8 ©) 307 ®) 301 1,144
(&) - (18) - (19) 451
(10) 6 (167) - @an) 79
570 (359) 69 - 280 320
567 (359) 191 ®) 391 1,994
- - (96) - (96) (328)
567 (359) 95 ®) 295 1,666
(419) 359 (162) 4 (218) (1,302)
148 - (67) (@) 77 364
148 - (67) (4) 77 364
- - - - - 22
- - (119) - (119) (119)
149 - - - 149 149
149 - (119) - 30 52
(19) - (22) - (41) (49)
(19) - (22) - (41) (49)
149 - (119) - 30 52
(19) - (22) - (41) (49)
130 - (141) - (11) 3
$m $m $m $m $m $m
- - 14,241 - 14,241 125,008
23 - 10,949 - 10,972 139,845



HSBC
North America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Dehit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Insurance from subsidiaries,
US Runoff Portfolio JV and Associates to Commercial associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
521 (242) - - - @) 278
131 - - - - - 131
106 (104) - - - - 2
(218) 231 - - - [2) 1
540 (115) - - - 3 422
(48) 26 - - - - (22)
492 (89) - - B 3 400
(969) 533 - - - 15 (421)
(477) 444 - - - 12 (21)
477) 444 - - - 12 (21)
32 (32 - - - - -
(214) 214 - - - - -
(182) 182 - B - - -
(26) 20 - - - - ©)
(350) 350 - - - - .
(376) 370 - B - - (6)
(182) 182 - - - - -
(376) 370 - - - - ©)
(558) 552 - B - B (6)
$m $m $m $m $m $m $m
53,737 (18,260) - - - - 35,477
51,685 - - - - - 51,685



HSBC
North America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
343 - - - - (28) 315
125 1 - - - (16) 110
8 - - - - - 8
18 4) - - - - 14
494 ®) - - - (@4) 147
(234) - - - - 1 (233)
260 ®) - - - (43) 214
(281) - - - - 15 (266)
1) @ - - 28) 52)
) - 3 - - - 2
(22) 3 3 - - (28) (50)
o - - - - - o
@ - - - - - @
o - - - - - o
@ - - - - - @
$m $m $m $m $m $m $m
40,696 ' ] - ] (5,178) 35,518
45,475 ' - ' ] (3,595) 41,880



HSBC
North America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
201 (93) 4 - - 29 141
213 17 - - - 16 246
15 15 (26) - - - 4
48 (25) - - - - 23
411 (86) (2) - - 45 414
(49) - - - - (€3] (50)
428 (86) (22) - - 44 364
(399) 19 16 - - (19) (383)
29 67) ©) - B 25 (19)
29 (67) (6) - - 25 (19)
an - - - - - an
@ 2 - - - - -
(19) 2 - B - B (17)
@ - - - - - @
@ - - - - - @
(19) 2 - - - - [i%))
@ - - - - - @
(21) 2 - B - B (19)
$m $m $m $m $m $m $m
27,940 (456) (108) - - 5178 32,554
24,182 (6,886) ) - - 3,595 20,890



HSBC
North America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to JV and Associates to associates and joint
Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
54 - - - - 54
27 - - - - 27
2 - - - - 2
®) - - - - ©
77 - - - - 77
4 - - - - 4
81 - - - - 81
(72 - - - - 12
9 - - - - 9
9 - - - - 9
$m $m $m $m $m $m
6,478 - - - - 6,478
13,807 - - - - 13,807



HSBC
North America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported" Originally Reported' ~ Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m

3 (6) 331 , 328 1,116

2 - (18) - (16) 498

10 6 115 , 131 147
386 (397) (202) 2 (211) (169)
401 (397) 226 2 232 1,592
- - (26) - (26) (327)
401 (397) 200 2 206 1,265
(495) 397 (568) (11) (677) (1,819)
(94) - (368) 9) (471) (554)
- - (©)] - (©)] @)
(94) - (371) 9) (474) (555)
- - - - - an

- - 30 - 30 30
(16) - - - (16) (16)
- - (214) - (214) (214)
(16) B (184) B (200) (217)
(30) - (20) - (50) (65)
- - (350) - (350) (350)
39 - (370) - (400) (415)
(16) - (184) - (200) (217)
(30) - (370) - (400) (415)
(46) - (554) - (600) (632)
$m $m $m $m $m $m

- - 18,824 - 18,824 128,851

3 - 6,887 - 6,890 135,152



HSBC
Latin America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and provisions in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to

Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM

Other Reallocations
$m

@)

(1)

e

1)




HSBC
Latin America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

$m
113
25
7
3

US Runoff Portfolio JV and Associates to

Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM

Reported

$m
114
25
7
3

148
[¢5)]

149
(5]

137
(109)

138
(110)

28

28

28

28

$m

6,609
5,563

$m

6,609
5,563



HSBC
Latin America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to i and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m $m
71 (14) - - - - 57
18 - - - - - 18
40 ® - - - 37
6 @) - - - 1 5
135 (19) - - - 1 117
1 - - - - 1) .
136 (19) - - - - 117
(83) 6 - - - @ (79)
53 (13) - - - ) 38
@ - - - - 1 -
52 (13) - - - (1) 38
1 - - - - - 1
@) 2 - - - - -
(1) 2 - - - - 1
6) - - - - - 6)
() - - - - - ()
() 2 - - - - 1
6) - - - - - ©6)
(6 2 - - - - (C)
$m $m $m $m $m $m $m
4,525 - - - - - 4,525
3,316 (224) - - - - 3,092



HSBC
Latin America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to i and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
1 - - - - 1
@ - - - - @
1 - - - - 1
1 - - - - 1
1 - - - - 1
2 - - - - 2
$m $m $m $m $m $m
29 - - - - 29
83 - - - - 83



HSBC
Latin America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business
Reclassifications to

Other Historical elimination
Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
®) (16) 14 () ®) 507
(&) - 1 - 116
- 16 3 - 19 82
68 (63) 2 @) 4 21
62 (63) 19 @3) 15 726
. . - 2 2 (123)
62 (63) 19 1) 17 603
(89) 63 (6) 2 (30) (533)
27 - 13 1 (13) 70
@ - - - (€] -
(28) - 13 1 (14) 70
- - - - - 1
- - @) - @) )
- - @) - (¢) 1)
12) - - - 12) (21)
12 - - - (12) (21)
- - @) - @) ]
12) - - - (12) (21)
(12) - (€] - (14) (22)
$m $m $m $m $m $m
- - - - - 16,953
. - 224 - 224 20,493



HSBC
Latin America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and provisions in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Retail Banking and Wealth

Gains/(losses) on

portfolios, joint ventures and i and g ) on disposal of

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
347 - - - - - 347
79 - - - - - 79
13 - - - - - 13
(741) - - - 770 1) 28
(302) - - - 770 1) 467
(121) - - - - 1 (120)
(423) - - - 770 - 347
(296) - - - - 2 (298)
(719) - - - 770 ) 49
(1) - - - - 1 -
(720) - - - 770 (1) 49
(770) - - - 770 - -
(770) - - - 770 - -
) - - - - - @)
@) - - - - - @)
(770) - - - 770 - -
@ - - - - - )
(771) - - - 770 - (1)
$m $m $m $m $m $m $m
5,890 - - - - - 5,890
11,155 - - - - - 11,155



HSBC
Latin America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
115 - - - - @ 113
28 - - - - - 28
7 - - - - - 7
(535) - - - 541 - 6
(385) - - - 541 @) 154
(14) - - - - - (14)
(399) - - - 541 @) 140
(96) - - - - - (96)
(495) - - - 541 [} a4
(495) - - - 541 2) 44
(541) - - - 541 - -
(541) - - - 541 - -
(541) - - - 541 - -
(541) - - - 541 - -
$m $m $m $m $m $m $m
6,700 - - - - (22) 6,678
6,417 - - - - (116) 6,301



HSBC
Latin America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
77 (22) - - - 1 56
13 - - - - - 13
34 [©) - - - 1 32
(412) @) - - 424 - 5
(288) (32) - - 424 2 106
@) - - - - - @)
(291) (32) - - 424 2 103
(71) 5 - - - - (66)
(362) 27 - - 424 2 37
1 - - - - (1) -
(361) (27) - - 424 1 37
@) - - - - - @)
(424) - - - 424 - -
(426) - - - 424 - (2)
(426) - - - 424 - @
(426) - - - 424 - (2)
$m $m $m $m $m $m $m
4,623 (26) - - - 22 4,619
2,652 (266) - - - 116 2,502



HSBC
Latin America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
1 - - - 1 2
3 - - - - 3
(€] - - - - (6]
@3) - - 5 - 2
- - - 5 1 6
- - - 5 1 6
@) - - - (€] @)
®) - - 5 - 2
(€] - - - - (€]
(4) - - 5 - 1
6 - - 5 - -
©®) - - 5 - -
(5) - - 5 - -
(5) - - 5 - -
$m $m $m $m $m $m
30 - - - - 30
95 - - - - 95



HSBC
Latin America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
- 17 22 - 5 523

- - - - - 123

- 17 3 (&) 19 70
18 (38) (1,733) 1 (1,722) (1,681)
18 (38) (1,708) - (1,698) (965)
- - - @ @ (138)
48 (38) (1,708) ) (1,699) (1,103)
(64) 38 (5) 3 (28) (492)
(16) - (1,713) 2 (1,727) (1,595)
1 - - 1 -
(15) - (1,713) 2 (1,726) (1,595)
- - - - - )
(3) - (1,740) - (1,743) (1,743)
(3) - (1,740) - (1,743) (1,745)
11) - - - 11) (12)
11 - - - (11) (12)
(3) - (1,740) - (1,743) (1,745)
11) - - - 11) (12)
(14) - (1,740) - (1,754) (1,757)
$m $m $m $m $m $m
. . 26 - 26 17,243

- - 266 - 266 20,319



HSBC
Latin America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
709 - - - - - 709
166 - - - - 1 167
18 - - - - - 18
94 - - - - 1) 93
987 - - - - - 987
(350) - - - - - (350)
637 - - - - - 637
(726) - - - - (1) (727)
(89) - - - - (6] (90)
(89) - - - - (€3] (90)
524 - - - - - 524
524, - - - - - 524
(245) - - - - - (245)
(245) - - - - - (245)
(434) - - - - - (434)
(434) - - - - - (434)
524 - - - - - 524
(245) - - - - - (245)
(434) - - - - - (434)
(155) - - - - - (155)
$m $m $m $m $m $m $m
5,887 - - - - - 5,887
11,334 - - - - - 11,334



HSBC
Latin America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
209 - - - - @ 207
51 - - - - - 51
21 - - - - - 21
33 - - - - - 33
314 - - - - @) 312
(164) - - - - - (164)
150 - - - - ) 148
(182) - - - - 1 (181)
(32) - - - - (6] (33)
- - 1 - - - 1
(32) - 1 - - (6] (32)
147 - - - - - 147
147 - - - - - 147
(160) - - - - - (160)
(160) - - - - - (160)
(81) - - - - - (81)
(81) - - - - - (81)
147 - - - - - 147
(160) - - - - - (160)
81) - - - - - (81)
(94) - - - - - (94)
$m $m $m $m $m $m $m
6,623 - - - - (33) 6,590
6,508 - - - - (199) 6,309



HSBC
Latin America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
90 5 - - - 2 97
30 . - - - 1 31
76 @) - - - (&) 71
20 (12) - - - - 8
216 (1) - - - 2 207
(0] - - - - - (0]
209 (1) - - - 2 200
(104) 6 - - - 1) (99)
105 5) - - - 1 101
105 (5) - - - 1 101
®) - - - - - ®)
1 () - - - - -
97 19 - - - - 116
90 18 - - - - 108
©) - - - - - ©)
© - - - - - ©
(35) - - - - - (35
(35) - - - - - (35
% 18 - - - - 108
©) - - - - - ©)
(35) - - - - - (35)
46 18 - - - - 64
$m $m $m $m $m $m $m
5,001 (29) - - - 34 5,006
2,584 (433) - - - 200 2,351



HSBC
Latin America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
4 - - - (&) 3
5 - - - - 5
1 . . - - 1
10 - - - 1) 9
10 - - - [} 9
(0] - - - 1 ®)
3 . . - - 3
3 - - - - 3
6 - - - - 6
6 - - - - 6
(C) - - - - (C)
(C) - - - - )
6 - - - - 6
) - - - - )
2 - - - - 2
$m $m $m $m $m $m
33 - - - - 33
94 - - - - 9



HSBC
Latin America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(25) ®) 1 (29) 987

1 - - @ () 253

1 25 4 1 31 142
14 (37) 12 1 (10) 124
16 (37) 11 1 ©) 1,506
- - - - - (521)
16 37) 11 1 ) 985
(63) 37 (6) - (32) (1,045)
(47) - 5 1 (41) (60)
- - (€] - (€] -
(47) - 4 1 (42) (60)
- - - - - ®)

- - 1 - 1 1
(16) (10) (19) - (45) 748
(16) (10) (18) - (44) 741
- - - - - (414)
- - - - - (414)
6) - - - ) (O]
(11) 10 - - (1) (555)
(16) 10 - - 6) (560)
(16) (10) (18) - (44) 741
- - - - - (414)
(16) 10 - - 6) (560)
32 - (18) = (50) (233)
$m $m $m $m $m $m
. - 29 &) 28 17,544

. - 433 0] 432 20,520



HSBC
Latin America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

$m
644
144

39

34

US Runoff Portfolio JV and
Originally Repor(ed’ to Corporate Centre

Corporate Centre Commercial Banking

Restated

$m
644
144

39

34

861
(316)

861
(316)

545
(654)

545
(656)

(109)

(111)

(109)

(111)

(217)

(217)

462
(217)
(371)

(126)

$m
6,067
11,709

$m
6,067
11,709



HSBC
Latin America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
220 - - - - @ 218
52 - - - - - 52
25 - - - - - 25
14 - - - - 1) 13
311 - - - - @3) 308
(120) - - - - - (120)
191 - - - - @3) 188
(168) - - - - - (168)
23 - - - - @3) 20
(€] - - - - - @
22 - - - - 3) 19
142 - - - - - 142
142 - - - - - 142
(113) - - - - - (113)
(113) - - - - - (113)
) - - - - - )
(74) - - - - - 74
(75) - - - - - (75)
@) - 1 - - - -
@) - 1 - - - -
142 - - - - - 142
(113) - - - - - (113)
(75) - - - - (75)
@) - 1 - - - -
(47) - 1 - - - (46)
$m $m $m $m $m $m $m
6,795 - - - - @7 6,768
6,017 - - - - (238) 5,779



HSBC
Latin America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
104 8 - - - 2 114
29 1 - - - . 30
106 @) - - - - 102
14 8) - - - 1 7
253 @3) - - - 3 253
(10) - - - - - (10)
243 ®) - - - 3 243
(113) 5 - - - 2) (110)
130 2 - - - 1 133
130 2 - - - 1 133
@n - - - - - @7)
1 () - - - - -
128 24 - - - - 152
102 23 - - - - 125
) - - - - - )
) - - - - - (C)
(49) 1 - - - - (48)
(49) 1 - - - - (48)
102 23 - - - - 125
) - - - - - )
(49) 1 - - - - (48)
49 24 - B B 5 73
$m $m $m $m $m $m $m
4,957 (32) - - - 26 4,951
2,544 (355) - - - 238 2,421



HSBC
Latin America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
4 - - - - 4
5 . . - - 5
1 - - - - 1
10 - - - - 10
10 - - - - 10
(0] - - - - (0]
3 - - - - 3
3 - - - - 3
6 - - - - 6
6 - - - - 6
) - - - - )
) - - - - )
6 - - - - 6
) - - - - )
2 - - - - 2
$m $m $m $m $m $m
2 - - - - 2
103 - - - - 103



HSBC
Latin America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m

4 13 ®) - 9 989

1 - (&) - - 231

@3) (13) 4 - (12) 155

9 (27 8 - (10) 44

11 27 3 - (13) 1,419
- - - - - (446)
11 27 3 - (13) 973
(52) 27 (5) 4 (26) (967)
(41) - @) 4 (39) 6
- - - - - @)
(41) - 2) 4 (39) 5
- - - - - (27

- - 1 - 1 1
(10) (7) (24) - (41) 721
(10) (7) (23) - (40) 695
- - - - - (334)

- - - - - (334)

- - - - - (6]
(13) 7 @ - @ (504)
(13) 7 @ - @ (505)
- - @) - @) @)

- - @) - @) @)
(10) @ 23) - (40) 695
- - - - - (334)
(13) 7 @ - @ (505)
- - @) - @) @)
(23) - (25) = (48) (145)
$m $m $m $m $m $m
- - 32 1 33 17,861

- - 355 - 355 20,373



HSBC
Latin America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘DVA’) on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

$m
686
168

85

10

US Runoff Portfolio JV and Associates to
Originally Reported" to Corporate Centre

Commercial associates and joint
ventures Other Reallocations

Restated

$m
686
168

85

10

949
(280)

949
(280)

669
77)

669
(779)

(108)

(110)

(108)

(110)

(197)

(197)

(197)

(197)

(18)

(406)

(18)

(406)

(424)

(424)

485
(197)
(424)

485
(197)
(424)

(136)

(136)

$m
5,935
12,042

$m
5,935
12,042



HSBC
Latin America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
241 - - - - ®) 238
57 - - - - (3] 56
23 - - - - 3] 22
15 - - - - (03] 13
336 - - - - w) 329
(144) - - - - - (144)
192 - - - - @) 185
(225) - - - - 1 (224)
@3) - - - - © 9)
33) - - - - © 9)
152 - - - - - 152
152 - - - - - 152
®1) - - - - - 81
(61) - - - - - (61)
@ - - - - - @
(101) - - - - - (101)
(105) - - - - B (105)
152 - - - - - 152
®1) - - - - - ®1)
(105) - - - - - (105)
34) - - - - - 34)
$m $m $m $m $m $m $m
6,719 - - - - (43) 6,676
5,904 - - - - (228) 5,676



HSBC
Latin America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
114 (6) - - - 3 111
38 - - - - 1 39
(19 1 - - - @) (19)
6 (6) - - - 1 1
139 (1) B B B 4 132
(61) - - - - @) (62)
78 (11) - - - 3 70
(144) 7 - - - @ (139)
(66) ) - - - 1 (69)
(66) (C) - - - 1 (69)
@n - - - - - @n
77 15 - - - - 92
40 15 - - - B 55
1 - - - - - 1
1 B - - - B 1
(65) 2 - - - - (63)
(65) 2 - B - B (63)
40 15 - - - - 55
1 - - - - - 1
(65) 2 - - - - (63)
(24) 17 - B - B 7)
$m $m $m $m $m $m $m
4,592 27) - ' - 43 4,608
3,422 (570) - - - 228 3,080



HSBC
Latin America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
4 - - - - 4
5 - - - - 5
1 - - - - 1
10 - - - - 10
10 - - - - 10
(10) - - - - (10)

7 - - - - 7
7 B - B - 7
@ - - - - @
@ - - - - @
© - - - - (6)
7 - - - - 7
] - - - - 6)
1 - - - - 1
$m $m $m $m $m $m
47 - - - - 47
102 - ] - ] 102



HSBC
Latin America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported" Originally Reported' ~ Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m
4 2 6 , 12 1,051
1) - - - 1) 267
O] @ (6] 2 (6) 83
55 (62) 6 1 N 24
53 (62) 1 3 5 1,425

- - - 1 1 (485)

53 (62) 11 4 6 940
(111) 62 @) 3 (53) (1,205)
(58) - 4 7 (47) (265)
(58) - 4 7 47 (265)
- - - - - @7

5 (5) (15) - (15) 721

5 (5) (15) B (15) 684
- - - - - (277)
- B - B - (277)
(15) - - - (15) (39)
(28) 5 2 - (25) (599)
(43) 5 2) B (40) (638)
5 (5) (15) - (15) 684
- - - - - (277)
(43) 5 0] - (40) (638)
(38) - 17 - (55) (231)
$m $m $m $m $m $m

- - 27 - 27 17,293

- - 570 - 570 21,470



HSBC
UK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and pi in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to
Corporate Centre Insurance to RBWM

Historical Basis to Corporate Centre
$m $m

780 -

252 -

Other Reallocations

$m
1

(1)

Reported
$m

781

252

(79)

(79)

(79)

(68)

(59)

(127)

(127)

(127)

$m $m
114,699 -
159,936 -

$m
114,699
159,936



HSBC
UK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
562 - - - - @ 560
270 - - - - - 270
(6] - - - - (6]
21 - - - 9) 3 15
852 - - - ) 1 844
(34 - - - - @ (35)
818 - - - ) - 809
(355) - - - - (42) (397)
463 - - - ) (42) 412
2 - 3) - - 1 -
465 - (3) - (9) (41) 412
5 - - - - - 5
(11 - - - - - (1)
(6 - - - - - 6)
(6) - - - - - (6)
(6 - - - - - 6)
$m $m $m $m $m $m $m
75,751 - - - - - 75,751
97,121 - - - - - 97,121



HSBC
UK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Historical Basis ~ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m $m
188 (87) 40 - - - 141
©) - - - - 1 ®)
979 (142) @) - - - 833
(169) 193 24 - - 3) 45
992 (36) 60 - - @) 1,014
62 - (44) - - 2 20
1,054 (36) 16 - - - 1,034
(859) 17 13 - - (81) (910)
195 (19) 29 - - (81) 124
3 - - @ - (€] -
198 (19) 29 2) - (82) 124
(45) - - - - - (45)
) 1 - - - - -
(46) 1 - - - - (45)
72 - - - - - (72)
22 - - - - - 22
(50) - - - - - (50)
(46) 1 - - - - (45)
(50) - - - - - (50)
(96) 1 - - - - (95)
$m $m $m $m $m $m $m
66,676 (927) (1,321) - - - 64,428
89,867 108 (851) - - - 89,124



HSBC
UK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
50 (&) - - 1 50
23 - - - - 23
3 @ - - 1 2
9 (€] - - @ 6
85 (@) - - - 81
@ - - - - @
83 (@ - - - 79
(62) - - - ©) (67)
21 (@ - - (5) 12
21 (4) - - (5) 12
$m $m $m $m $m $m
6,864 - - - - 6,864
14,354 - - - - 14,354



HSBC
UK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination Reclassifications to

Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m

(182) ©) 48 - (140) 1,392

(23) - - () (24) 516

(347) 6 148 (&) (194) 645
(1,908) (49) (207) 3 (2,161) (2,028)

(2,460) (49) (11) 1 (2,519) 525
. - 44 (1) 43 (5)
(2,460) (49) 33 - (2,476) 520
(2,442) 49 (30) 207 (2,216) (4,661)
(4,902) - 3 207 (4,692) (4,141)
(1) - 6 - 5 5
(4,903) - 9 207 (4,687) (4,136)
- - - - - (45)
(310) - () - (312) (311)
(1,539) - - - (1539) (1,539)
(1,849) - (1) - (1,850) (1,895)
(516) - - - (516) (651)
(76) - - - (76) (76)

- - - - - 22
- - - - - (70)
(592) - - - (592) (775)
(1,849) - () - (1,850) (1,895)
(592) - - - (592) (775)
(2,441) - (1) - (2,442) (2,670)
$m $m $m $m $m $m

108 - 2,248 - 2,356 264,098

- - 743 - 743 361,278



HSBC
UK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs.
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Retail Banking and Wealth

$m
813
275

US Runoff Portfolio JV and
Originally Repor(ed’ to Corporate Centre

Corporate Centre Commercial Banking

Other Reallocations

$m
(6]

1

Restated
$m

812

275

(1)

(&)
(%8)

(99)

(98)

73)
@

(439)

(513)

(513)

(513)

portfolios, joint ventures and i and g ) on disposal of

$m
119,179
164,605

$m
119,179
164,605



HSBC
UK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
585 - - - - @) 581
292 - - - - (@) 288
@ - - - - 1 (6]
a1 - - - - - a1
864 - - - - ) 857
(41) - - - - - (41)
823 - - - - ) 816
(332) - - - - (52) (384)
491 - - - - (59) 432
(©)] - 4 - - @ -
488 - 4 - - (60) 432
@) - - - - - @)
@ - - - - - @
@) - - - - - @)
@ - - - - - @
$m $m $m $m $m $m $m
81,210 - - - - (862) 80,348
100,897 - - - - (1,623) 99,274



HSBC
UK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
372 (87) 11 - - 4 300
35 1 2 - - 3 a1
1,053 (351) (61) - - 1 642
(205) 312 (51) - - 1) 55
1,255 (125) (99) - - 7 1,038
94 - (58) - - - 36
1,349 (125) (157) - - 7 1,074
(790) 22 12 - - (79) (835)
559 (103) (145) - - (72) 239
559 (103) (145) - - (72) 239
8 - - - - - 8
[©) 2 - - - 1 -
5 2 - - - 1 8
(35) - - - - - (35)
(10) - - - - - (10)
(45) - - - - - (45)
5 2 - - - 1 8
(45) - - - - - (45)
(40) 2 - - - 1 (37)
$m $m $m $m $m $m $m
71,613 (1,510) (1,864) - - 862 69,101
96,653 (245) (808) - - 1,623 97,223



HSBC
UK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
51 @ - - (&) 18
29 - - - - 29
5 @ - - - 3
4 @) - - 1 3
89 () - - - 83
1 - - - 1 2
90 () - - 1 85
(70) - - - ©) (76)
20 (6) - - (5) 9
20 (6) - - (5) 9
$m $m $m $m $m $m
7,222 - - - - 7,222
14,930 - - - - 14,930



HSBC
UK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(222) (162) 78 2 (304) 1,437
3 - @3) 1 1 634
179) 162 414 @ 395 1,066
(1,159) 106 (259) (1) (1,313) (1,218)
(1,557) 106 230 - (1,221) 1,919
. . 58 - 58 21
(1,557) 106 288 - (1,163) 1,940
(1,037) (106) (34) 235 (942) (3,692)
(2,594) - 254 235 (2,105) (1,752)
1 - @) - @ @
(2,593) - 251 235 (2,107) (1,754)
- - - - - 8
21 - @ (1) 18 18
(1,317) - - - (1,317) (1,317)
(1,296) - (2) (1) (1,299) (1,291)
(405) - - - (405) (513)
(52) - - - (52) (53)
R - - - = (456)
(457) - - - (457) (1,022)
(1,296) - ) 1) (1,299) (1,291)
(457) - - - (457) (1,022)
(1,753) - )] 1) (1,756) (2,313)
$m $m $m $m $m $m
113 - 3,374 - 3,487 279,337
15 - 1,053 - 1,068 377,100



HSBC
UK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses
Costs associated with portfolio disposals
Costs to achieve
Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
and pi in with legal matters
UK customer redress programmes
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Retail Banking and Wealth

Gains/(losses) on

portfolios, joint ventures and i and g ) on disposal of

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
920 - - - - - 920
278 - - - - - 278
27 - - - - - 27
304 - - - - - 304
1,529 - - - - - 1,529
(36) - - - - 1 (35)
1,493 - - - - 1 1,494
(967) - - - - (99) (1,066)
526 - - - - (98) 428
3 - @ - - @ -
529 - 2) - - (99) 428
249 - - - - - 249
249 - - - - - 249
(40) - - - - - (40)
(40) - - - - - (40)
249 - - - - - 249
(40) - - - - - (40)
209 - - - - - 209
$m $m $m $m $m $m $m
121,495 - - - - - 121,495
166,771 - - - - - 166,771



HSBC
UK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

$m
630
308

US Runoff Portfolio JV and Associates to

Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM

Other Reallocations

$m
®)
@)
(6]
@

Restated
$m

625

305

(6]
1

(10)
(62)

(72)

(72)

(15)

(15)

(15)

(15)

(30)

(30)

192

(30)

162

$m
80,386
99,826

$m

(1,044)
(1,757)

$m
79,342
98,069



HSBC
UK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Global Banking and Markets

Gains/(losses) on

portfolios, joint ventures and i and g ) on disposal of

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
277 (65) (&) - - 6 217
12 - 2 - - 3 17
1,320 (528) 55 - - (&) 846
(598) 521 24 - - 1 (52)
1,011 (72) 80 - - 9 1,028
(21) - (32) - - (53)
990 (72) 18 - - 9 975
(896) 25 10 - - (73) (934)
94 4n 58 - - (64) 41
3 - - (3) - - -
97 (47) 58 (©)] - (64) 41
14 - - - - - 14
R 1 R R R &) R
14 1 - - - (1) 14
(48) - - - - - (48)
72 - - - - - (72)
(18) - - - - - (18)
(138) - - - - - (138)
14 1 - - - () 14
(138) - - - - - (138)
(124) 1 - - - (1) (124)
$m $m $m $m $m $m $m
72,912 (1,411) (1,956) - - 1,043 70,588
101,529 (458) (671) - - 1,756 102,156



HSBC
UK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Originally Reported"

$m

58

27
4
3

Balance Sheet

to Vand
Corporate Centre

$m
@

@

Restated

$m

56

27
3
4

92
9

@

90
8

101
(55)

@
1

98
(63)

46

[©)]

35

46

(©)]

35

$m

7,856
15,832

$m

7,856
15,832



HSBC
UK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(213) (43) 68 (&) (189) 1,629
6 - @ - 4 631
(201) 43 475 1 318 1,195
537 17 (545) - (25) 471
129 17 (@) - 108 3,926
- - 32 (1) 31 (172)
129 17 28 1) 139 3,754
(1,037) 17 (36) 243 (813) (3,363)
(908) - ®) 242 (674) 391
. - 2 1 [6)) @)
(908) - (10) 243 (675) 390
- - - - - 14
(166) - (1) 1 (166) (166)
- - - - - 441
114 - - - 114 114
- - - - - 2
(52) - (1) 1 (52) 405
(359) - - - (359) (462)
(63) - - - (63) (63)
- - - - - (72)
- - - - - (33)
(422) - - - (422) (630)
(52) - (1) 1 (52) 405
(422) - - - (422) (630)
(474) - (1) 1 (474) (225)
$m $m $m $m $m $m
112 - 3,367 1 3,480 282,761
- - 1,129 1 1,130 383,958



HSBC

UK
Retail Banking and Wealth
Gains/(losses) on
disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Quarter ended 31 Mar 2016 Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 915 - - - - - 915
Net fee income 252 - - - - - 252
Net trading income 25 - - - - - 25
Other income 32 - - - - - 32
Net operating income before loan impairment charges and other credit risk provisions 1,224 - - - - - 1,224
Loan impairment (charges)/recoveries and other credit risk provisions (19) - - - - - (19)
Net operating income 1,205 - - - - - 1,205
Total operating expenses (863) - - - - (107) (970)
Operating profit 342 - - - - (107) 235
Share of profit in associates and joint ventures 1 - (1) - - - -
Profit before tax 343 - () - - (107) 235
Significant Items
Revenue
Debit valuation adjustment (‘'DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
LICs
Trading results from disposed-of operations in Brazil - - - - - - -
Operating expenses
Costs associated with portfolio disposals - - - - - - -
Costs to achieve (24) - - - - - (24)
Costs to establish UK ring-fenced bank - - - - - - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
Settlements and provisions in connection with legal matters - - - - - - -
UK customer redress programmes - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
(24) - - - - - (24)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue - - - - - - -
LICs - - - - - - -
Operating expenses (24) - - - - - (24)
Share of profit in associates and joint ventures - - - - - - -
(24 - - - - - (24)
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) 128,698 - - - - - 128,698
Customer accounts 174,026 - - - - - 174,026

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.




HSBC
UK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
648 - - - - ®) 643
302 - - - - @) 299
(6] - - - - - (6]
8 - - - - - 8
957 - - - - ®) 949
(91) - - - - - (1)
866 - - - - ®) 858
(356) - - - - (73) (429)
510 - - - - (81) 429
510 - - - - (81) 429
(10) - - - - - (10)
(10) - - - - - (10)
(10) - - - - - (10)
(10) - - - - - (10)
$m $m $m $m $m $m $m
84,811 - - - - (780) 84,031
106,987 - - - - (1,899) 105,088



HSBC
UK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
317 (83) (15) - - 5 224
- - 1 - - 4 5
1,180 (667) 20 - - 533
(647) 626 1 - - - (10)
850 (124) 17 - - 9 752
21 - 21 - - - 42
871 (124) 38 - - 9 794
(771) 22 14 - - 77 (812)
100 (102) 52 - - (68) (18)
(1) - - 1 - - -
99 (102) 52 1 - (68) (18)
86 - - - - - 86
4 @ - - . . -
90 (4) - - - - 86
(30) - - - - - (30)
(30) - - - - - (30)
% (4) - - - - 86
(30) - - - - - (30)
60 (4) - - - - 56
$m $m $m $m $m $m $m
89,242 (1,671) (2,256) - - 781 86,096
107,426 (84) (599) - - 1,899 108,642



HSBC
UK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Originally Reported"

$m

61

32
4
1

Balance Sheet

to Vand
Corporate Centre

$m
@

@

Restated

$m

59

32
2
1

98

@

94

98
(57)

@
1

94
(63)

41

[©)]

31

41

(©)]

31

@

@

$m

8,891
15,999

$m

8,891
15,999



HSBC
UK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(135) @7 100 - (82) 1,759
@ - (6] (6] @) 584

75 47 649 - 771 1,330
1,475 (18) (637) - 820 851
1,413 (18) 111 1) 1,505 4,524
- - (21) - (21) (89)
1,413 (18) 90 1) 1,484 4,435
(818) 18 (37) 264 (573) (2,847)
595 - 53 263 911 1,588
@ - - - @ @)
594 - 53 263 910 1,587

- - - - - 86

() - 4 - (73) (73)
973 - - - 973 973
896 - 4 - 900 986
(146) - - - (146) (212)
31) - - - 31) 31)
(177) - - - (177) (243)
896 - 4 - 900 986
(177) - - - (177 (243)
719 - 4 - 723 743
$m $m $m $m $m $m
115 - 3,927 () 4,041 311,757

3 - 683 - 686 404,441



HSBC
UK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Dehit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Insurance from subsidiaries,
US Runoff Portfolio JV and Associates to Commercial associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
960 - - - - - 960
319 - - - - - 319
28 - - - - - 28
103 - - - - - 103
1,410 . E . - - 1,410
@3) - - - - - @3)
1,377 . E . E - 1,377
(1,399) . - . - (95) (1,494)
(22) - - - (95) (117)
@ - 2 - - - -
(24) - 2 - - (95) (117)
59) - - - - - 59)
(379) - - - - - (379)
(434) - - - - - (434)
(434) - - - - - (434)
(434) B - B - B (434)
$m $m $m $m $m $m $m
131,887 - - - - - 131,887
176,221 - N , N , 176,221



HSBC
UK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
671 . . . . @) 664
306 - - - - ®) 303
- - - - - ® &)
1 - - - - - 1
988 - - - - (11) 977
(178) - - - - - (178)
810 - - - - (11) 799
(460) - - - - (59) (519)
350 - - - - (70) 280
350 - - - - (70) 280
1 - - - - o) -
a8 - - - - - as)
an - - - - (€] (18)
(119) - - - - - (119)
23 - - - - - 23
©) - - - - - ©)
an - - - - @ (18)
(96) - - - - - (96)
(113) - - - - 1) (114)
$m $m $m $m $m $m $m
84,072 - - - - (946) 83,126
108,051 - - - - (1,879) 106,172



HSBC
UK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint

Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
201 (64) (13) - - 6 220
88 1 3 - - 4 96
577 (138) 10 - - 449
(134) 129 48 - - - 43
822 (72) 48 - - 10 808
20 - (17) - - - 3
842 (72) 31 - - 10 811
(923) 30 12 - - (66) (947)
(81) (42) 43 - - (56) (136)

6 - - (6) - - -

(75) (42) 43 ®) - (56) (136)
67 - - - - - 67

® 4 - . . . |
(60) 4 - B - B (56)
@7 - - - - - @7
(20) - - - - - (20)

19 - - - - - 19
(38) - - - - - (38)
(60) 4 - - - - (56)
@8 - - - - - @8
(98) 4 - B - B (94)
$m $m $m $m $m $m $m
85,491 (661) (1,811) - - 946 83,965
104,684 (79) (500) - - 1,879 105,984



HSBC
UK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Originally Reported"

$m

69

37
4
7

Balance Sheet
Management to JV and Associates to associates and joint
Corporate Centre

$m
@)

Restated

$m

66

37
2
7

117
(®)

112
®)

109
(5)

104
(82)

34

22

34

22

$m

9,387
15,126

$m

9,387
15,126



HSBC
UK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported" Originally Reported' ~ Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m
(150) (21) 80 1 (90) 1,820
(16) - (4) (1) (21) 734
(40) 20 130 1 111 589
(550) (49) a7 - (776) (612)
(756) (50) 29 1 (776) 2,531
3 - 17 - 20 (196)
(753) (50) 46 1 (756) 2,335
(2,613) 50 (42) 227 (2,378) (5,420)
(3,366) - 4 228 (3,134) (3,085)
- - 4 - 4 4
(3,366) - 8 228 (3,130) (3,081)
- - - - - (57)
©) - @) 1 ©) ®)
(757) - - - (757) (757)
- - - - - 12)
(763) B (4) 1 (766) (834)
(241) - - - (242) (454)
(61) - - - (61) (61)
- - - - - (20)
- - - - - (337)
(302) B - B (302) (872)
(763) - (4) 1 (766) (834)
(302) - - - (302) (872)
(1,065) - (4) 1 (1,068) (1,706)
$m $m $m $m $m $m
110 - 2,472 - 2,582 310,947
1 - 579 - 580 404,083



HSBC
HK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
1,036 - - 21 - 1 1,058
458 - - 3 - - 261
39 - - ©) - 1 31
6 - 7 ) - (4) 2
1,539 - 7 8 - ) 1,552
(38) - - - - - (38)
1,501 - 7 8 - @) 1,514
(677) - - () - (03] (680)
824 - 7 7 - (@) 834
3 - 2) - - - 1
827 - 5 7 - (4) 835
(63) - - - - 1 (62)
(63) - - - - 1 (62)
(63) - - - - 1 (62)
(63) - - - - 1 (62)
$m $m $m $m $m $m $m
77,873 - - - - - 77,873
271,520 - - - - - 271,520



HSBC
HK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
556 - - (21) - 1 536
214 - - @) - - 211
26 - - 9 - () 34
(45) - - 7 - @) (42)
751 - - ®) - (@) 739
©) - - - - @ (10)
742 - - ®) - 5) 729
(253) - - 1 - 3 (249)
489 - - ) - [2) 480
489 - - (7) - 2) 480
$m $m $m $m $m $m $m
84,719 - - - - - 84,719
126,385 - - - - - 126,385



HSBC
HK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Historical Basis

$m
404
143
228

16

Balance Sheet
Management to
Corporate Centre

$m
(189)
(6]
(10)
15

Legacy Credit to JV and Associates to associates and joint

Other Reallocations

$m

(6]

(6]
1

Reported

$m
215
141
217

32

791
(34)

(185)

@)

605
34

757
(358)

(185)
12

@)
1)

571
(347)

399
@

(173)

@
2

224

397

(173)

224

®)

©)

(14

$m

57,710
46,081

$m
17)
(138)

$m

57,693
45,943



HSBC
HK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Historical Basis

$m
30
a4
20
@

Reported

$m
29
a4
20

93

93

93
(63)

93
(65)

30
1

28

31

28

$m

8,553
17,489

$m

8,553
17,489



HSBC
HK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination ~ Reclassifications to
Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
33) (45) 189 ) 110 1,948
6 - 1 1 8 865
17 45 10 1 39 341
217 (32) (22) 6 169 161
173 (32) 178 7 326 3,315
©) - - 1 @®) (90)
164 (32) 178 8 318 3,225
(207) 32 (12) 2 (185) (1,526)
(43) - 166 10 133 1,699
1 - 2 1) 2 3
(42) - 168 9 135 1,702
1 - - ) - )
1 - @) - - [©]
@) - - - @) @
- - @) @) (¢) (10)
(29) - - - (29) 97)
(29) - - - (29) (97)
- - @ @ @ (10)
(29) - - - (29) 97)
(29) - (1) (1) (31) (107)
$m $m $m $m $m $m
1,774 - 17 - 1,791 230,629
151 - 138 - 289 461,626



HSBC
HK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs.
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
995 - - 13 - - 1,008
532 - - ©) - (&) 525
54 - - - - 1 55
149 - - @3) - ) 144
1,730 - - 4 - @) 1,732
(42) - - - - - (42)
1,688 - - 4 - @) 1,690
(556) - - - - (1) (557)
1,132 - - 4 - @3) 1,133
6 - 2 - - (1) 3
1,138 - ) 4 - (4) 1,136
(1) - - - - @) (12)
(1) - - - - @) (12)
(1) - - - - ) (12)
(1) - - - - @) (12)
$m $m $m $m $m $m $m
75,631 - - - - - 75,631
267,931 - - - - - 267,931



HSBC
HK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
557 - - (13) - @) 540
233 - - 6 - (&) 238
54 - - - - - 54
®) - - 3 - (O] @®)
839 - - (@) - (1) 824
(48) - - - - 1 (47)
791 - - (@) - (10) 777
(224) - - - - 4 (220)
567 - - ) - ) 557
567 - - (4) - (6) 557
$m $m $m $m $m $m $m
79,085 - - - - (403) 78,682
121,416 - - - - (932) 120,484



HSBC
HK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
389 (182) - - - 4 211
150 - - - - 1 151
270 @) - - - - 263
30 (4) - - - - 26
839 (193) - - - 5 651
1 - - - - - 1
840 (193) - - - 5 652
(347) 11 - - - [v)) (338)
493 (182) - - - 3 314
2 - - - - [©) -
495 (182) - - - 1 314
4 - - - - () 3
©) 9 - - - - -
(5) 9 - - - (1) 3
) - - - - 1 ®)
(C) - - - - 1 ®
(5) 9 - - - () 3
) - - - - 1 ®)
© 9 - - - - -
$m $m $m $m $m $m $m
48,068 (33) - - - 403 48,438
43,736 (144) - - - 932 44,524



HSBC
HK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
27 - - - (&) 26
59 - - - 1 60
30 - - - - 30
1 - - - - 1
117 - - - - 117
- - - - 1 1
117 - - - 1 118
(15) - - - (€] (16)
102 - - - - 102
@ - - - - (€]
101 - - - - 101
47 - - - - 47
47 - - - - 47
47 - = - - 41
47 - = - - 47
$m $m $m $m $m $m
8,702 - - - - 8,702
17,604 - - - - 17,604



HSBC
HK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(31) (29) 182 1 123 1,908
8 - - 8 982
1 29 7 (&) 36 438
173 (37) 4 8 148 311
151 37) 193 8 315 3,639
1 - - @ (€] (88)
152 37) 193 6 314 3,551
(257) 37 (11) - (231) (1,362)
(105) - 182 6 83 2,189
- - 2 3 5 7
(105) - 184 9 88 2,196
- - - 1 1 4
- - ©) - ©) ©)
(6) - - - ©) ©)
(6) - 9) 1 (14) (11)
(55) - = - (55) (70)
- - - - - 47
(55) - - - (85) (23)
(6) - ©) 1 (14) (1)
(55) - - - (85) (23)
(61) - © 1 (69) (34
$m $m $m $m $m $m
1,798 - 33 - 1,831 213,284
224 - 144 - 368 450,911



HSBC
HK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Retail Banking and Wealth

Gains/(losses) on

portfolios, joint ventures and i and g ) on disposal of

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
969 - - 12 - 1 982
458 - - ) - 1 451
@) - - - - (6] ®)
100 - - 8 - (4) 104
1,523 - - 12 - @3) 1,532
(46) - - - - - (46)
1477 - - 12 - @3) 1,486
(557) - - - - 2 (559)
920 - - 12 - 5) 927
5 - 2 - - 1 4
925 - 2) 12 - (4) 931
) - - - - - )
@) - - - - - @
@ - - - - - @
@) - - - - - @
$m $m $m $m $m $m $m
74,805 - - - - - 74,805
256,346 - - - - - 256,346



HSBC
HK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
546 - - (12) - ) 527
235 - - 8 - i) 241
53 - - - - - 53
26 - - (8) - (5) 13
860 - - (12) - (14) 834
(53) - - - - - (53)
807 - - (12) - (14) 781
(224) - - - - 6 (218)
583 - - (12) - ®) 563
583 . - (12) - ®) 563
) - - - - - )
@) - - - - - @)
@) - - - - - )
@) - - - - - @)
$m $m $m $m $m $m $m
78,769 - - - - (436) 78,333
116,780 - - - - (865) 115,915



HSBC
HK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
373 (164) - - - 7 216
153 () - - - 2 154
348 (21) - - - 1 328
27 (4) - - - - 23
901 (190) - - - 10 721
- - - - - (€] (€]
901 (190) - - - 9 720
(346) 14 - - - 2 (334)
555 (176) - - - 7 386
555 (176) - - - 7 386
2 - - - - - 2
(®) 8 - - - - -
(6) B - - - - 2
(6) - - - - - (6)
6 - - - - - 6)
(6) 8 - - - - 2
(6) - - - - - (6)
(12) 8 - - - - )
$m $m $m $m $m $m $m
49,606 (12) - - - 437 50,031
42,583 (301) - - - 865 43,147



HSBC
HK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
27 - - - 1 28
38 - - - (&) 37
27 - - - - 27
92 - - - - 92
- - - - (€] (€]
92 - - - 1) 91
(48) - - - 1 (47
a4 - - - - a4
44 - - - - 44
$m $m $m $m $m $m
8,738 - - - - 8,738
17,211 - - - - 17,211



HSBC
HK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(35) (28) 164 @ 99 1,852

6 - 1 - 7 890
(18) 28 21 - 31 434
264 (30) 4 9 247 387
217 (30) 190 7 384 3,563

. - - 2 2 (99)
217 (30) 190 9 386 3,464
(243) 30 (14) 3) (230) (1,388)
(26) - 176 6 156 2,076

- - 2 (1) 1 5
(26) - 178 5 157 2,081
[6Y] - - - 1) 1

- - ®) - ®) ®)

7 - - - 7 7

6 - ® - (€] -
(32) - - - (32) (43)
(32) - - - (32) (43)

6 - ®) - @ -
(32) - - - (32) (43)
(26) - ® - (34 (43)
$m $m $m $m $m $m
1,784 - 12 (9] 1,795 213,702
216 - 301 - 517 433,136



HSBC
HK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB
and provisions in

UK customer redress programmes

Trading results from disposed-of operations in Brazil

with legal matters

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Retail Banking and Wealth

Gains/(losses) on

portfolios, joint ventures and i and g ) on disposal of

disposal of
subsidiaries,
US Runoff Portfolio JV and it to from and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
978 - - 12 - (&) 989
451 - - ©) - - 445
12 - - - - - 12
69 - - 10 - (1) 78
1,510 - - 16 - @) 1,524
(48) - - - - - (48)
1,462 - - 16 - @) 1,476
(583) - - - - ) (585)
879 - - 16 - (@) 891
7 - @3) - - - 4
886 - 3) 16 - (4) 895
) - - - - - @)
@) - - - - - @)
@ - - - - - @)
@) - - - - - @)
$m $m $m $m $m $m $m
74,508 - - - - - 74,508
250,984 - - - - - 250,984



HSBC
HK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gail ) on disposal of idiari i and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
546 - - (12) - ) 527
227 - - 6 - @ 231
31 - - - - - 31
29 - - (10) - (5) 14
833 - - (16) - (14) 803
7 - - - - - 7
840 - - (16) - (14) 810
(225) - - - - 5 (220)
615 - - (16) - ) 590
615 . - (16) - © 590
@) - - - - - 1)
@) - - - - - @)
) - - - - - )
@) - - - - - @)
$m $m $m $m $m $m $m
77,180 - - - - (471) 76,709
120,006 - - - - (1,097) 118,909



HSBC
HK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
322 (135) - - - 7 194
117 - - - - 2 119
397 (35) - - - 362
50 (12) - - - 38
886 (182) - - - 9 713
@) - - - - 1 (©)]
882 (182) - - - 10 710
(345) 14 - - - (4) (335)
537 (168) - - - 6 375
537 (168) - - - 6 375
24 - - - - - 24
®) 8 - - - - -
16 8 - - - - 24
@) - - - - - @)
@) - - - - - (¢)
16 8 - - - - 24
@) - - - - - @)
14 8 - - - - 22
$m $m $m $m $m $m $m
46,417 ) - - - 471 46,879
47,940 (160) - - - 1,097 48,877



HSBC
HK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
28 - - - - 28
49 - - - - 49
25 - - - - 25
102 - - - - 102
1 - - - - 1
103 - - - - 103
(56) - - - - (56)
a7 - - - - a7
47 - - - - 47
$m $m $m $m $m $m
8,681 - - - - 8,681
17,812 - - - - 17,812



HSBC
HK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
@37 (20) 135 1 79 1,817
7 - - - 7 851

3 20 35 58 488
223 (29) 12 6 212 342
196 (29) 182 7 356 3,498
- - - (€] @ (44)
196 (29) 182 6 355 3,454
(192) 29 (14) 1 (176) (1,372)
4 - 168 7 179 2,082

- - 3 - 3 7

4 - 171 7 182 2,089

- - - - - 24

- - ®) - ®) ®)

6 - - - 6 6

6 - (8) - (2) 22
(15) - - - (15) (19
(15) - - - (15) (19)
6 - ®) - @ 22
(15) - - - (15) (19)
© - ® - a7 3
$m $m $m $m $m $m
1,815 - 9 - 1,824 208,601
222 - 160 - 382 436,964



HSBC
HK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Dehit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

$m
923
484

US Runoff Portfolio JV and Associates to

Originally Reported" to Corporate Centre ventures Other Reallocations

Restated

$m
934
481

®)

®)

®

®

$m

74,909
244,485

$m

74,909
244,485



HSBC
HK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
532 - - (1) - @ 514
226 - - 3 - @ 227
50 - - - - - 50
@5) - - 8 - ©) @2)
783 - - - - (14) 769
3 - - - - - 3
786 - - - B (14) 772
(220) - - - - 6 (214)
566 - - - - ®) 558
566 - - - - (8 558
Q) - - - - - o
@ - - - - - @
@) - - - - - @
@) - - - - - @
$m $m $m $m $m $m $m
81,720 , ] - ] (939) 80,781
118,568 - - - - (921) 117,647



HSBC
HK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
338 (128) - - - 7 217
180 4) - - - 2 178
183 (23) - - - 160
23 - - - - @) 22
724 (155) B B B 8 577
3 - - - - - 3
727 (155) B B B 8 580
(316) 16 - - - 3) (303)
411 (139) B - B 5 277
411 (139) - - - 5 277
) - - - - - @
® 3 - - - - -
(17) 3 - - - B (14)
) - - - - - o
@ - - - - - @
17 3 - - - - (14)
@) - - - - - o
(18) 3 - B - B (15)
$m $m $m $m $m $m $m
48,804 (15) - ' - 939 49,728
39,744 4) - - - 921 40,661



HSBC
HK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to JV and Associates to associates and joint
Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
27 - - - - 27
32 - - - - 32
19 - - - - 19
5 - - - - 5
83 - - - - 83
83 - - - - 83
(62) - - - - (62)
21 - - - - 21
21 - - - - 21
@ - - - - @
@ - - - - @
@ - - - - @
@ - - - - @
$m $m $m $m $m $m
9,041 - - - - 9,041
18,602 - - - - 18,602



HSBC
HK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported" Originally Reported' ~ Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m
(52) (19) 128 - 57 1,749
6 - 4 - 10 928
(21) 19 23 - 21 282
245 (40) - 6 211 249
178 (40) 155 6 299 3,208
1 - - , 1 (36)
179 (40) 155 6 300 3,172
(291) 40 (16) @) (268) (1,426)
(112) - 139 5 32 1,746
1 - 2 , 3 9
(111) - 141 5 35 1,755
- - - - - (14)
- - @) - @) @)
3 - - - 3 3
3 B 3) B - (14)
27) - - - 27) (39)
(27) - - - (27) (39)
3 - [©) - - (14)
27) - - - 27) (39)
(24 - [©)] - 27) (53)
$m $m $m $m $m $m
1,758 - 15 - 1,773 216,232
139 - 4 - 143 421,538



HSBC HOLDINGS PLC

Data Pack

4Q 2016

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC’s significant accounting policies as
described in the Annual Report and Accounts 2016. The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRSs"), is not complete and
should be read in conjunction with the Annual Report and Accounts 2016, the
Interim Report 2016, and other reports and financial information published by
HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Net interest income

Net fee income

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk
provisions *

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses1

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Tax expense

Profit/(loss) after tax

Profit/(loss) attributable to shareholders of the parent company

Profit attributable to non-controlling interests

Profit/(loss) attributable to the ordinary shareholders of the parent company

Revenue

Significant items

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK

Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Significant items
Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets>>

Quarter ended

31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
6,868 7,185 7,847 7,913 8,059
2,929 3,262 3,389 3,197 3,471
1,897 2,231 2,488 2,836 1,408
(2,710) (3,166) 770 1,030 (1,166)
8,984 9,512 14,494 14,976 11,772
(468) (566) (1,205) (1,161) (1,644)
8,516 8,946 13,289 13,815 10,128
(12,459) (8,721) (10,364) (8,264) (11,542)
(3,943) 225 2,925 5,551 (1,414)
498 618 683 555 556
(3,445) 843 3,608 6,106 (858)
(572) (803) (720) (1,571) (230)
(4,017) 40 2,888 4,535 (1,088)
(4,229) (204) 2,611 4,301 (1,325)
212 244 277 234 237
(4,440) (617) 2,347 4,009 (1,468)
(70) (55) (7) 158 (186)
(302) 12 (164) (233) 26
— — 584 — —
116 — — — —
(1,648) (1,370) 75 1,151 (773)
(112) (119) 68 — (214)
— — 2 — (12)

— (1,743) 748 721 721
(2,016) (3,275) 1,306 1,797 (438)
— — (414) (334) (277)
(28) — — — —
(1,086) (1,014) (677) (341) (743)
(76) (53) (63) @31) (61)
(2,440) — (800) — —
(390) 50 3) (1) (18)
42 — (723) — (370)
(70) (456) (33) — (337)

— — (555) (504) (599)
(4,048) (1,473) (2,854) (877) (2,128)
— — — 1) _

At

31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
861,504 880,851 887,556 920,139 924,454
1,272,386 1,296,444 1,290,958 1,315,058 1,289,586
$bn $bn $bn $bn $bn
857.2 904.1 1,082.2 1,115.2 1,103.0
% % % % %

(1.6) 0.3 1.3 2.2 0.3

* The difference between the consolidated group result and the sum of geographical regions and global businesses is attributable to inter-

segment eliminations.

2 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
® Return on risk-weighted assets are based on a discrete quarterly calculation, using a 2-point average.
1



HSBC
Retail Banking and Wealth Management

Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
Net interest income 3,247 3,284 3,740 3,645 3,691
Net fee income 1,156 1,293 1,303 1,241 1,391
Net trading income 122 122 81 123 167
Other income 139 219 573 50 178
Net operating income before loan impairment charges and other credit risk 4,664 4,918 5,697 5,059 5,427
provisions
Loan impairment charges and other credit risk provisions (259) (351) (539) (484) (518)
Net operating income 4,405 4,567 5,158 4,575 4,909
Total operating expenses (3,417) (3,592) (3,642) (3,487) (4,207)
Operating profit 988 975 1,516 1,088 702
Share of profit in associates and joint ventures 2 4 7 7 6
Profit before tax 990 979 1,523 1,095 708
Revenue
Significant items
Fair value movements on non-qualifying hedges 2 2) — — —
Gain on disposal of our membership interest in Visa - Europe — — 354 — —
Gain on disposal of our membership interest in Visa - US 72 — — — —
Portfolio disposals — — — — —
Loss and trading results from disposed-of operations in Brazil — 1) 524 462 485
74 (3) 878 462 485
LICs
Significant items
Trading results from disposed-of operations in Brazil — — (245) (217) (197)
Operating expenses
Significant items
Costs to achieve (164) (124) (61) (44) (121)
Costs to establish UK ring-fenced bank 1) 1) — — —
Settlements and provisions in connection with legal matters — — — — —
UK customer redress programmes (59) (438) — — (378)
Trading results from disposed-of operations in Brazil — — (434) (371) (406)
(224) (563) (495) (415) (905)
Balance sheet data
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
Loans and advances to customers (net) 306,056 313,369 314,754 322,476 321,749
Customer accounts 590,502 597,211 588,864 594,803 584,872
$bn $bn $bn $bn $bn
Risk-weighted assets 115.1 120.2 129.4 130.2 130.7
% % % % %
Return on risk-weighted assets 34 3.1 4.7 34 2.1



HSBC
Commercial Banking

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Gain on disposal of our membership interest in Visa - Europe

Provisions arising from the ongoing review of compliance with the UK Consumer
Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

UK customer redress programmes

Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets

Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
2,110 2,160 2,281 2,320 2,366
844 907 963 958 948
76 129 147 120 138
11 5 312 62 25
3,041 3,201 3,703 3,460 3,477
(201) (241) (444) (386) (1,008)
2,840 2,960 3,259 3,074 2,469
(1,472) (1,436) (1,618) (1,561) (1,768)
1,368 1,524 1,641 1,513 701
1,368 1,524 1,641 1,513 701
— — 230 — —
— — — — (18)
— — 147 142 152
— — 377 142 134
— — (160) (113) (81)
(14) (11) (14) (23) (150)
— (1) — — —
(11) (8) (15) — 23
— — (81) (74) (101)
(25) (20) (110) (97) (228)
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
281,930 284,604 285,215 289,965 287,668
341,729 340,528 334,946 345,876 348,198
$bn $bn $bn $bn $bn
275.9 282.3 298.8 304.3 302.2
% % % % %
2.0 21 2.2 2.0 0.9



HSBC
Global Banking and Markets

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

DVA on derivative contracts

Loss and trading results from disposed-of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets

Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
1,131 1,333 1,305 1,252 1,251
726 941 947 806 959
1,527 1,401 1,687 1,874 723
137 87 4 55 93
3,521 3,762 3,943 3,987 3,026
(12) (20) (264) (175) (110)
3,509 3,742 3,679 3,812 2,916
(2,300) (2,243) (2,473) (2,286) (2,425)
1,209 1,499 1,206 1,526 491
1,209 1,499 1,206 1,526 491
(70) (55) (7) 158 (186)
— — 116 152 92
(70) (55) 109 310 (94)
= — 9) @ 1
(91) (51) (61) (30) (49)
42 — (136) — (20)
— (10) (18) — 19
— — (35) (48) (63)
(49) (61) (250) (78) (113)
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
225,855 225,765 228,116 244,228 248,206
256,095 266,927 268,850 272,187 262,802
$bn $bn $bn $hn $bn
300.4 307.2 334.4 344.3 330.3
% % % % %
1.6 1.9 14 18 0.6



HSBC
Global Private Banking

Net interest income

Net fee income

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK
Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets

Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
198 199 205 214 224
171 196 179 207 207
39 45 50 51 39
(35) — 27 @) (®)
373 440 461 471 465
®) @ 1 — 4)
365 438 472 471 461
(3,204) (318) (1,170) (382) (407)
(2,839) 120 (698) 89 54
(2,839) 120 (698) 89 54
(26) — — — —
— — 2 — 6
— — 6 6 7
(26) — 8 6 13
(10) — — — —
— 1) ® @ (15)
(2,440) — (800) — —
(389) 48 — — 17)
— — € (4) @)
(2,839) 47 (807) (6) (36)
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
35,456 39,050 39,923 41,685 42,942
69,850 77,421 77,981 80,806 80,404
$bn $bn $bn $hn $bn
15.3 16.8 17.3 17.9 18.0
% % % % %
(70.4) 2.8 (16.0) 2.0 1.2



HSBC
Corporate Centre

Net interest income

Net fee income/(expense)
Net trading income

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit

risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

Loss and trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Significant items
Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
182 209 316 482 527
32 (75) (3) (15) (34)
133 534 523 668 341
(2,962) (3,477) (146) 864 (1,457)
(2,615) (2,809) 690 1,999 (623)
12 48 31 (116) (4)
(2,603) (2,761) 721 1,883 (627)
(2,066) (1,132) (1,461) (548) (2,735)
(4,669) (3,893) (740) 1,335 (3,362)
496 614 676 548 550
(4,173) (3,279) (64) 1,883 (2,812)
(304) 14 (164) (233) 26
44 — — — —
(1,648) (1,370) 75 1,151 (773)
(86) (119) 68 — (214)
— (1,742) (45) (41) (15)
(1,994) (3,217) (66) 877 (976)
(18) — — — —
(817) (827) (538) (242) (408)
(75) (51) (63) (31) (61)
1 2 (©) (€ 1)
— — (587) — (350)
— — — — 1
— — €)) Q) (25)
(911) (876) (1,192) (281) (846)
— — — 1) —
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
12,207 18,063 19,548 21,785 23,889
14,210 14,357 20,317 21,386 13,310
$bn $bn $bn $bn $bn
150.5 177.6 302.3 318.5 321.8



HSBC
Europe

Net interest income/(expense)

Net fee income/(expense)

Net trading income/(expense)

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit
risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Own credit spread

Portfolio disposals

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
983 726 226 100 (235) 1,800
351 355 191 91 (26) 962
16 2 975 11 (78) 926
106 22 58 (37) (2,190) (2,041)
1,456 1,105 1,450 165 (2,529) 1,647
(40) (79) 23 (10) 46 (60)
1,416 1,026 1,473 155 (2,483) 1,587
(1,327) (556) (1,153) (3,043) (2,254) (8,333)
89 470 320 (2,888) (4,737) (6,746)
(1) — — — 6 5
88 470 320 (2,888) (4,731) (6,741)
— — (50) — — (50)
2 — ) — (303) (303)
— — — — (1,526) (1,526)
— — — (26) — (26)
2 — (52) (26) (1,829) (1,905)
— — — (10) (18) (28)
(75) 2 (73) 1 (575) (720)
@ = = = (75) (76)
— — — (2,440) — (2,440)
— — — (388) 1) (389)
— — 42 — — 42
(59) (11) — — — (70)
(135) 9) (31) (2,837) (669) (3,681)
At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
136,096 98,009 82,013 17,797 2,745 336,660
179,947 119,910 109,173 33,375 4,209 446,614

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC
Asia

Net interest income/(expense)

Net fee income

Net trading income

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit
risk provisions

Loan impairment charges and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Own credit spread

Operating expenses

Significant items

Costs to achieve

Regulatory (provisions)/releases in GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

1,459 873 567 44 253 3,196

569 303 303 59 6 1,240

70 48 404 24 104 650

(16) (8) 42 3 461 482

2,082 1,216 1,316 130 824 5,568

(46) (57) 9) 1 (14) (125)

2,036 1,159 1,307 131 810 5,443
(1,160) (513) (653) (101) (471) (2,898)

876 646 654 30 339 2,545

2 _ = — 415 417

878 646 654 30 754 2,962

— — (15) — 1 (14)

— — 2 — 1) 1

= = = = (4) (4)

— — (13) — (4) (17)

(62) ®) (®) (6] (135) (214)

— — — @) — @)

(62) (8) (8) 2 (135) (215)

At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
120,727 128,523 102,059 11,808 2,312 365,429
327,135 165,863 110,577 24,777 3,371 631,723

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net trading income

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit
risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expense)

Total operating expense

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items
Own credit spread

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

163 103 107 — 53 426

51 45 65 — — 161

13 12 54 — 2 81

(6) (©)] ®) = (19) (36)

221 157 218 — 36 632

(47) (57) (28) — 1) (133)

174 100 190 — 35 499

(181) (83) (82) — (31) (377)

@) 17 108 — 4 122

1 — — — 72 73

(6) 17 108 — 76 195

— — — — 2 2

— — — — 2 2

2 (6) (O] — (20) (29)

2 (6) (1) — (20) (29)

At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

7,125 9,915 13,710 — — 30,750
17,477 8,393 8,658 — 238 34,766

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC
North America

Net interest income/(expense)

Net fee income/(expense)

Net trading income/(expense)

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit
risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
298 294 174 54 145 965
112 116 149 21 51 450
5 7 57 3 60 132
93 11 90 — (208) (14)
508 428 470 78 49 1,533
(12) 3 2 1 (21) (27)
496 431 472 79 28 1,506
(482) (224) (383) (61) (290) (1,440)
14 207 89 18 (262) 66
— — = () 4 3
14 207 89 17 (258) 69
— — @) — — @)
— — — — 2 2
72 — — — 44 116
— — — — (116) (116)
— — — — (86) (86)
72 — (7) — (156) (91)
(1) @ (4) — (75) (102)
(1) 2 (4) — (75) (102)
At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
36,318 38,874 23,548 5,822 7,150 111,712
54,412 42,000 24,595 11,615 6,168 138,790

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
Latin America

Net interest income/(expense)

Net fee income

Net trading income

Other income

Net operating income/(expense) before loan impairment charges and other credit
risk provisions

Loan impairment charges and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating loss

Share of profit/(loss) in associates and joint ventures
Loss before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

344 114 57 — ®) 507

73 25 18 — — 116

18 7 37 1 19 82

10 3 5 1) 4 21

445 149 117 — 15 726

(114) (11) — — 2 (123)

331 138 117 — 17 603

(315) (110) (79) 1 (30) (533)

16 28 38 1 (13) 70

— — — 1 (1) —

16 28 38 2 (14) 70

— — 1 — — 1

— — — — @ @

— — 1 — @ @)

4) — (©) — (12) 1)

4) — (©) — (12) (1)

At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

5,790 6,609 4,525 29 — 16,953
11,531 5,563 3,092 83 224 20,493

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
Hong Kong

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk

provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Own credit spread

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
1,058 536 215 29 110 1,948
461 211 141 44 8 865
31 34 217 20 39 341
2 (42) 32 — 169 161
1,552 739 605 93 326 3,315
(38) (10) (34) — (8) (90)
1,514 729 571 93 318 3,225
(680) (249) (347) (65) (185) (1,526)
834 480 224 28 133 1,699
1 — — — 2 3
835 480 224 28 135 1,702
— — @) — — @)
— — ® — — )
— — — — 2 2
— — (8) — 2 (10)
(62) — (6) — (29) (97)
(62) — (6) — (29) (97)
At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
77,873 84,719 57,693 8,553 1,791 230,629
271,520 126,385 45,943 17,489 289 461,626

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
UK

Net interest income/(expense)

Net fee income/(expense)

Net trading income/(expense)

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit
risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Own credit spread

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Settlements and provisions in connection with legal matters
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

781 560 141 50 (140) 1,392

252 270 (5) 23 (24) 516

5 1) 833 2 (194) 645

67 15 45 6 (2,161) (2,028)

1,105 844 1,014 81 (2,519) 525

(31) (35) 20 (2) 43 (5)

1,074 809 1,034 79 (2,476) 520
(1,071) (397) (910) (67) (2,216) (4,661)

3 412 124 12 (4,692) (4,141)

— — — — 5) 5)

3 412 124 12 (4,687) (4,136)

— — (45) — — (45)

— — — — (311) (311)

— — — — (1,539) (1,539)

— — (45) — (1,850) (1,895)

(68) 5 (72) — (516) (651)

— — — — (76) (76)

— — 22 — — 22
(59) (11) — — — (70)
(127) (6) (50) — (592) (775)

At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

114,699 75,751 64,428 6,864 2,356 264,098
159,936 97,121 89,124 14,354 743 361,278

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
US CML run-off portfolio

Net operating income before loan impairment charges and other

credit risk provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating loss

Share of profit in associates and joint ventures

Loss before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - US
Portfolio disposals

Operating expenses

Significant items

Costs to achieve

Settlements and provisions in connection with legal matters

Balance sheet data

Loan portfolio information

Loans and advances to customers (gross)

Loans and advances to customers - held for sale
Impairment allowances

Impairment allowances - assets held for sale

2+ delinquency

Write-offs (net)

Ratios":

Impairment allowances
Loan impairment charges
2+ delinquency
Write-offs

1 The 'write-offs' and 'loan impairment charges' ratios are a percentage of average total loans and advances (quarter annualised), while

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
78 33 249 118 115
(21) (10) — (97) (26)
57 23 249 21 89
(89) (137) (708) (138) (533)
(32) (114) (459) (117) (444)
(32) (114) (459) (117) (444)
= — 4 (119) 32
44 — — — —
(86) (119) 68 — (214)
(42) (119) 72 (119) (182)
9) (47) (15) (22) (20)

— — (587) — (350)
(9) (47) (602) (22) (370)

At

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
5,654 11,167 12,526 13,678 19,246
1,601 896 880 5,010 —
190 474 581 723 986
95 71 88 274 —
588 688 1,047 1,093 1,154
30 32 27 67 58

% % % % %

3.9 4.5 5.0 5.3 5.1
1.2 0.3 — 2.1 0.5
8.1 5.7 7.8 5.8 6.0
1.7 1.0 0.7 14 1.2

the 'impairment allowances' and "2+ delinquency' ratios are a percentage of period end loans and advances to customers (gross). All

ratios include assets held for sale.
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HSBC
HSBC Holdings"

Net interest income/(expense)

Net fee income/(expense)

Net trading income/(expense)

Other income/(expensef

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment charges and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures
Profit/(loss) before tax

Revenue
Significant items
Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
= = = = (96) (96)
— @ — — @) (6)
— — — — (236) (236)
51 7 — — (1,072) (1,014)
51 5 — — (1,408) (1,352)
51 5 — — (1,408) (1,352)
(208) (90) (121) (11) (1,610) (2,040)
(157) (85) (121) (11) (3,018) (3,392)
(157) (85) (121) (11) (3,018) (3,392)
— — — — (356) (356)
— — — — (356) (356)
(34) 2 — — (193) (225)
= = = = ®) 8)
(34) 2 — — (201) (233)
At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
— — — — 107 107

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.

1 Holding Company results are included within the Europe and UK geographical disclosures.

2 Excludes intra-Group dividend income.
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HSBC
Risk-weighted assets

Risk-weighted assets by global business

Quarter ended
31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$bn $bn $bn $bn $bn
Retail Banking and Wealth Management 115.1 120.2 129.4 130.2 130.7
Commercial Banking 275.9 282.3 298.8 304.3 302.2
Global Banking and Markets 300.4 307.2 334.4 344.3 330.3
Global Private Banking 15.3 16.8 17.3 17.9 18.0
Corporate Centre 150.5 177.6 302.3 318.5 321.8
Total 857.2 904.1 1,082.2 1,115.2 1,103.0
Risk-weighted assets by geographical regions
Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$bn $bn $bn $bn $bn
Total 857.2 904.1 1,082.2 1,115.2 1,103.0
Europe 298.4 318.6 321.4 331.2 327.2
Asia 334.0 338.5 462.3 461.6 459.7
Middle East and North Africa 59.1 68.6 69.5 70.3 70.6
North America 150.7 164.1 175.1 198.2 191.6
Latin America 34.3 37.6 78.6 77.8 73.4
Hong Kong 166.3 160.5 162.4 158.1 156.9
United Kingdom 223.3 241.6 243.4 254.1 253.4
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HSBC
Return on risk-weighted assets

Return on risk-weighted assets by global business

Retail Banking and Wealth Management
Commercial Banking

Global Banking and Markets

Global Private Banking

Total

Return on risk-weighted assets by geographical regions

Europe

Asia

Middle East and North Africa
North America

Latin America

Total

Quarter ended

31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
% % % % %
3.4 3.1 4.7 34 21
2.0 2.1 2.2 2.0 0.9
1.6 19 14 18 0.6
(70.4) 2.8 (16.0) 2.0 1.2
(1.6) 0.3 1.3 2.2 (0.3)
Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
% % % % %
(8.7) (2.0 0.1) 2.1 (3.7)
35 3.6 3.2 3.1 24
1.2 1.9 2.7 2.9 14
0.2 0.2 0.7) 0.8 (1.1)
0.8 (10.9) (0.3) — (1.4)
(1.6) 0.3 1.3 2.2 (0.3)
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